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 Message From The  

Chief Executive Officer 

#!2& ÁÎÄ $$3 3526%9 Ǫ #%24)&)#!4)/. 

4ÈÉÓ ×ÁÓ ÁÎ ÅØÔÒÅÍÅÌÙ ÂÕÓÙ ÙÅÁÒȢ  7Å ÂÅÇÁÎ ÔÈÅ ÙÅÁÒ ÐÒÅÐÁÒÉÎÇ ÆÏÒ ÏÕÒ #!2& ÁÎÄ $$3 #ÅÒÔÉǢÃÁÔÉÏÎÓȟ #!2& ÏÃÃÕÒÒÅÄ ÉÎ .ÏÖÅÍÂÅÒȟ ΤΡΣΩ ÁÎÄ 

ÔÈÅ $$3 3ÕÒÖÅÙ Ǫ #ÅÒÔÉǢÃÁÔÉÏÎ ÏÃÃÕÒÒÅÄ ÉÎ *ÁÎÕÁÒÙȟ ΤΡΣΪȢ  "ÏÔÈ ×ÅÒÅ ÓÕÃÃÅÓÓÆÕÌ ×ÉÔÈ 7#) ÒÅÃÅÉÖÉÎÇ ÔÈÅ ÈÉÇÈÅÓÔ ÌÅÖÅÌ ÏÆ ÃÅÒÔÉǢÃÁÔÉÏÎȟ Á 

4(2%% ÙÅÁÒ #!2& #ÅÒÔÉǢÃÁÔÉÏÎ ÁÎÄ Á 47/ 9ÅÁÒ $$3 #ÅÒÔÉǢÃÁÔÉÏÎȢ  7Å ×ÁÎÔ ÔÏ ÔÈÁÎË ÁÌÌ ÏÆ ÏÕÒ ÓÕÐÅÒÖÉÓÏÒÓ ÁÎÄ ÓÔÁǟ ÆÏÒ ÐÒÅÐÁÒÉÎÇ ÁÎÄ ÄÏÉÎÇ 

ÓÏ ×ÅÌÌ ÏÎ ÔÈÅÓÅ ÓÕÒÖÅÙÓȢ 

$%6%,/0-%.4 /& ! .%7 !##%33)",% (/-% /. 9/2+ 2/!$ ). .%74/. 

(ÏÕÓÉÎÇ ÉÓ ÓÏ ÉÍÐÏÒÔÁÎÔ ÔÏ ÔÈÅ ÐÅÏÐÌÅ ÔÈÁÔ ×Å ÓÕÐÐÏÒÔȢ 4ÈÅÒÅÆÏÒÅȟ 7#) ÍÁÄÅ Á ÎÕÍÂÅÒ ÏÆ ÍÏÖÅÓ ÐÏÓÓÉÂÌÅ ÆÏÒ ÐÅÏÐÌÅ ×ÈÏ ÎÅÅÄÅÄ ÍÏÒÅ 

ÁÃÃÅÓÓÉÂÌÅȟ ÓÐÁÃÉÏÕÓ ÌÉÖÉÎÇȢ 

7#) ÌÅÁÓÅÄ Á ÎÅ× ÈÏÍÅ ÏÎ 9ÏÒË 2ÏÁÄ ÉÎ .Å×ÔÏÎ ÂÅÇÉÎÎÉÎÇ ÉÎ 3ÅÐÔÅÍÂÅÒȟ ΤΡΣΩ ÆÏÒ ÆÏÕÒ ×ÏÍÅÎ ×ÈÏ ÎÅÅÄÅÄ Á ÍÏÒÅ ÆÕÌÌÙ ÁÃÃÅÓÓÉÂÌÅ ÈÏÍÅ 

×ÉÔÈ ÁÎ ÏÐÅÎ ÃÏÎÃÅÐÔ ËÉÔÃÈÅÎȟ ÌÉÖÉÎÇ ÒÏÏÍȟ ÄÉÎÉÎÇ ÒÏÏÍȟ ×ÉÄÅÎÅÄ ÄÏÏÒ×ÁÙÓ ÁÎÄ ÈÁÌÌ×ÁÙÓȟ ÆÏÕÒ ÁÃÃÅÓÓÉÂÌÅ ÂÅÄÒÏÏÍÓȟ Ô×Ï ÁÃÃÅÓÓÉÂÌÅ ÂÁÔÈȤ

ÒÏÏÍÓ ÁÎÄ Ô×Ï ÒÁÍÐÓ ÔÏ ÅÎÔÅÒ ÁÎÄ ÅØÉÔ ÔÈÅ ÈÏÍÅȢ  *ÕÄÙ .ÉÃÈÏÌÓ ÃÏÏÒÄÉÎÁÔÅÄ ÁÎÄ ÓÃÈÅÄÕÌÅÄ ÔÈÅ -ÁÙÏÒ ÏÆ .Å×ÔÏÎȟ 2ÕÔÈÁÎÎÅ &ÕÌÌÅÒȟ ÔÏ ÖÉÓÉÔ 

ÔÈÅÉÒ ÈÏÍÅ ÉÎ $ÅÃÅÍÂÅÒȟ ΤΡΣΩȢ  4ÈÅ -ÁÙÏÒ ×ÁÓ ÅØÔÒÅÍÅÌÙ ÉÍÐÒÅÓÓÅÄ ÁÎÄ ÓÐÅÎÔ ÔÉÍÅ ÔÁÌËÉÎÇ ×ÉÔÈ ÔÈÅ ×ÏÍÅÎ ÁÎÄ ÔÈÅ ÓÔÁǟ ×ÈÏ ×ÏÒË ÉÎ ÔÈÅ 

ÈÏÍÅȢ  )Ô ×ÁÓ ÃÌÅÁÒ ÔÈÁÔ ÔÈÅ ×ÏÍÅÎ ×ÅÒÅ ÍÕÃÈ ÈÁÐÐÉÅÒ ×ÉÔÈ ÔÈÅÉÒ ÎÅ×ȟ ÁÃÃÅÓÓÉÂÌÅ ÈÏÍÅȢ   

/4(%2 -/6%3 !.$ 2%./6!4)/.3 4/ !,,/7 ).$)6)$5!,3 4/ ,)6% ). "%44%2 %.6)2/.-%.43 

!Ó Á ÒÅÓÕÌÔ ÏÆ ÔÈÅ ×ÏÍÅÎ ÍÏÖÉÎÇ ÔÏ 9ÏÒË 2ÏÁÄȟ ÔÈÅ ×ÏÍÅÎ ÌÉÖÉÎÇ ÁÔ 0ÒÏÓÐÅÃÔ (ÉÌÌ 2ÏÁÄ ×ÅÒÅ ÁÂÌÅ ÔÏ ÍÏÖÅ ÔÏ (ÁÔÈÅÒÌÙ 2ÏÁÄ ÉÎ 7ÁÌÔÈÁÍȟ 

ÁÌÓÏ ÉÎ 3ÅÐÔÅÍÂÅÒȟ ΤΡΣΩȢ  4ÈÅÙ ÁÒÅ ÅØÔÒÅÍÅÌÙ ÐÌÅÁÓÅÄ ×ÉÔÈ ÔÈÅÉÒ ÎÅ× ÈÏÍÅȢ  4ÈÉÓ ÓÕÂÓÅÑÕÅÎÔÌÙ ÁÌÌÏ×ÅÄ ÔÈÅ ÍÅÎ ÌÉÖÉÎÇ ÁÔ 7ÈÉÔÔÉÅÒ !ÖÅÎÕÅ ÔÏ 

ÍÏÖÅ ÉÎÔÏ Á ÎÅ×ÌÙ ÒÅÎÏÖÁÔÅÄ ÈÏÍÅ ÁÔ 0ÒÏÓÐÅÃÔ (ÉÌÌ 2ÏÁÄ ÉÎ !ÐÒÉÌȟ ΤΡΣΪȢ  4ÈÉÓ ÈÏÍÅ ÉÓ ÎÏ× Á ǢÖÅ ɉΧɊ ÐÅÒÓÏÎ ÈÏÍÅ ×ÉÔÈ ÁÎ ÏÐÅÎ ÃÏÎÃÅÐÔȢ  

4ÈÅ ÍÅÎ ×ÈÏ ×ÅÒÅ ÓÈÏ×ÉÎÇ ÓÉÇÎÉǢÃÁÎÔ ÃÈÁÌÌÅÎÇÉÎÇ ÂÅÈÁÖÉÏÒ ÉÎ ÔÈÅÉÒ ÆÏÒÍÅÒȟ ÍÕÃÈ ÓÍÁÌÌÅÒ ÈÏÍÅȟ ÁÒÅ ÎÏ× ÓÈÏ×ÉÎÇ ÍÕÃÈ ÍÏÒÅ ÐÏÓÉÔÉÖÅ 

ÉÎÔÅÒÁÃÔÉÏÎÓȢ  4ÈÅÉÒ ÃÈÁÌÌÅÎÇÅÓ ÈÁÖÅ ÄÉÍÉÎÉÓÈÅÄ ÁÎÄ ÔÈÅÙ ÎÏ× ÁÒÅ ÁÂÌÅ ÔÏ ÅÁÔ ÁÎÄ ÅÎÊÏÙ ÍÅÁÌÓ ÔÏÇÅÔÈÅÒȟ ×ÈÅÎ ÔÈÉÓ ×ÁÓ ÎÏÔ ÐÏÓÓÉÂÌÅ ÉÎ ÔÈÅÉÒ 

ÐÒÅÖÉÏÕÓ ÈÏÍÅȢ  !ÃÔÉÖÉÔÉÅÓ ÃÁÎ ÏÃÃÕÒ ÉÎ ÍÕÌÔÉÐÌÅ ÁÒÅÁÓȢ  7Å ×ÁÎÔ ÔÏ ÔÈÁÎË *ÉÍ 'ÒÏÓÓȟ Ï×ÎÅÒȟ ÏÆ ÔÈÅ ÈÏÍÅ ÆÏÒ ÒÅÎÏÖÁÔÉÎÇ ÔÈÅ ǢÒÓÔ ǨÏÏÒ ×ÈÉÌÅ 

7#) ÒÅÎÏÖÁÔÅÄ ÔÈÅ ÓÅÃÏÎÄ ǨÏÏÒ ÁÎÄ ÅØÔÅÒÉÏÒ ÔÏ ÃÒÅÁÔÅ Á ÍÕÃÈ ÍÏÒÅ ÓÐÁÃÉÏÕÓȟ ÐÌÅÁÓÁÎÔ ÁÎÄ ÁÃÃÅÓÓÉÂÌÅ ÅÎÖÉÒÏÎÍÅÎÔ ÆÏÒ ÔÈÅÍȢ  4ÈÅ ÆÒÏÎÔ 

ÅÎÔÒÁÎÃÅ ÉÓ ÎÏ× ÅÁÓÉÅÒ ÔÏ ÎÁÖÉÇÁÔÅȢ  4ÈÅ ÃÈÁÎÇÅÓ ÈÁÖÅ ÍÁÄÅ Á ÄÒÁÍÁÔÉÃ ÄÉǟÅÒÅÎÃÅ ÉÎ ÔÈÅ ÍÅÎȭÓ ÌÉÖÅÓȢ   

'ÉÖÅÎ ÓÏÍÅ ÏÆ ÔÈÅ ×ÏÍÅÎ ÌÉÖÉÎÇ ÁÔ 3ÌÁÄÅ 3ÔÒÅÅÔ ×ÅÒÅ ÌÉÖÉÎÇ ÏÎ ÔÈÅ ÓÅÃÏÎÄ ǨÏÏÒ ÁÎÄ ÒÅÑÕÉÒÅÄ Á ǢÒÓÔ ǨÏÏÒ ÈÏÍÅȟ ÔÈÅÙ ×ÅÒÅ ÎÏ× ÁÂÌÅ ÔÏ 

ÍÏÖÅ ÉÎ -ÁÙ ΤΡΣΪ ÔÏ 7ÈÉÔÔÉÅÒ !ÖÅÎÕÅȟ ×ÈÉÃÈ ÉÓ Á ǢÒÓÔ ǨÏÏÒ ÈÏÍÅ ×ÉÔÈ ÁÌÌ ÓÐÁÃÅ ÏÎ ÔÈÅ ǢÒÓÔ ǨÏÏÒȢ   4ÈÅÙ ÔÏÏ ÁÒÅ ÓÏ ÈÁÐÐÙ ÅÎÊÏÙÉÎÇ ÔÈÅÉÒ ÎÅ× 

ÈÏÍÅȢ 

4ÈÅ ÈÏÍÅ ÏÎ 3ÌÁÄÅ 3ÔÒÅÅÔ ÉÎ "ÅÌÍÏÎÔ ×ÁÓ ÔÈÅÎ ÁÖÁÉÌÁÂÌÅ ÆÏÒ Ô×Ï 

ÙÏÕÎÇ $ÅÁÆ ×ÏÍÅÎ ×ÈÏ ÔÕÒÎÅÄ ΤΤ ÉÎ $ÅÃÅÍÂÅÒȟ ΤΡΣΩȢ  4ÈÅÙ ÏÒÉÇÉÎÁÌÌÙ 

ÍÏÖÅÄ ÔÏ Á Τ ÂÅÄÒÏÏÍ ÁÐÁÒÔÍÅÎÔ ÔÅÍÐÏÒÁÒÉÌÙ ×ÈÉÌÅ ×ÁÉÔÉÎÇ ÆÏÒ ÔÈÅÉÒ 

ÎÅ× ÈÏÍÅȢ 4ÈÅ ×ÏÍÅÎ ÔÒÁÎÓÉÔÉÏÎÅÄ ÁÔ ÔÈÅ ÅÎÄ ÏÆ -ÁÙ ÉÎÔÏ ÔÈÅÉÒ ÎÅ× 

ÈÏÍÅȢ 4ÈÅÙ ÁÒÅ ÎÏ× ×ÁÉÔÉÎÇ ÆÏÒ ÁÎÏÔÈÅÒ ×ÏÍÁÎ ÔÏ ÍÏÖÅ ÉÎ ×ÉÔÈ 

ÔÈÅÍȟ ÁÎÄ ÁÒÅ ÖÅÒÙ ÈÁÐÐÙ ÉÎ ÔÈÅÉÒ ÎÅ× ÈÏÍÅȦ 

#!2/,9. /ȭ"2)%. #/.35,4).'  

)Î ÔÈÅ ×ÉÎÔÅÒ ÏÆ ΤΡΣΪȟ 7#) ÃÏÎÔÒÁÃÔÅÄ ×ÉÔÈ #ÁÒÏÌÙÎ /ȭ"ÒÉÅÎ #ÏÎÓÕÌÔÉÎÇ 

ÔÏ ÒÅÖÉÅ× ÏÕÒ !ÄÍÉÎÉÓÔÒÁÔÉÖÅ 3ÔÒÕÃÔÕÒÅȟ 3ÕÃÃÅÓÓÉÏÎ 0ÌÁÎÎÉÎÇ ÁÎÄ 

3ÐÁÃÅ )ÎÉÔÉÁÔÉÖÅ 0ÌÁÎȢ  )ÎÔÅÒÖÉÅ×Ó ÂÅÇÁÎ ×ÉÔÈ ÔÈÅ "ÏÁÒÄȟ %ØÅÃÕÔÉÖÅ  
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4ÅÁÍ ÁÎÄ $ÅÐÁÒÔÍÅÎÔ (ÅÁÄÓȟ ÍÏÓÔ -ÁÎÁÇÅÍÅÎÔ 4ÅÁÍ ÍÅÍÂÅÒÓȟ ÏÕÒ -ÁÊÏÒ &ÕÎÄÉÎÇ 3ÏÕÒÃÅÓ ÁÎÄ 

Á ÎÕÍÂÅÒ ÏÆ 0ÅÅÒ 0ÒÏÖÉÄÅÒÓȢ  4ÈÅ ÉÎÉÔÉÁÌ ÒÅÐÏÒÔ ÒÅÃÏÍÍÅÎÄÅÄ ÔÈÅ ǢÒÓÔ ÐÒÉÏÒÉÔÙ ÂÅ ÔÈÅ ÄÅÖÅÌÏÐÍÅÎÔ 

ÏÆ Á 3ÈÁÒÅÄ 6ÉÓÉÏÎ ÁÎÄ 3ÔÒÁÔÅÇÉÃ 0ÌÁÎ ×ÉÔÈ ÔÈÅ "ÏÁÒÄ ÁÎÄ ÔÈÅ %ØÅÃÕÔÉÖÅ 4ÅÁÍȢ  7Å ×ÉÌÌ ÂÅÇÉÎ ÔÈÅ 

ǢÒÓÔ ÇÏÁÌ ÉÎ ÔÈÅ ÆÁÌÌ ÏÆ ΤΡΣΪȟ ÔÈÅ 3ÈÁÒÅÄ 6ÉÓÉÏÎ 0ÒÏÃÅÓÓ ×ÉÔÈ !ÄÁÍ -ÁÕÒÅÒ ÏÆ 0ÏÓÉÔÉÖÅ 0ÁÒÔÎÅÒÓȢ  

.ÅØÔ ÓÔÅÐÓ ÁÒÅ ÔÏ ǢÇÕÒÅ ÏÕÔ ÈÏ× ÔÏ ÃÒÅÁÔÅ ÔÈÅ ÒÅÓÏÕÒÃÅÓ ÔÏ ÉÍÐÌÅÍÅÎÔ ÔÈÅ ÏÔÈÅÒ ÓÕÇÇÅÓÔÅÄ ÒÅÃȤ

ÏÍÍÅÎÄÁÔÉÏÎÓȟ ÁÄÄ ÆÏÕÒ ɉΦɊ ÎÅ× ÐÏÓÉÔÉÏÎÓȟ ×ÏÒË ÏÎ ÁÎ ÏÒÇÁÎÉÚÁÔÉÏÎÁÌ ÓÕÃÃÅÓÓÉÏÎ ÐÌÁÎÎÉÎÇ ÐÒÏȤ

ÃÅÓÓ ÁÎÄ ÍÏÖÅ ÆÏÒ×ÁÒÄ ×ÉÔÈ ÏÕÒ 3ÐÁÃÅ )ÎÉÔÉÁÔÉÖÅȢ  2ÅÐÏÒÔÓ ÏÎ ÏÕÒ ÐÒÏÇÒÅÓÓ ×ÉÌÌ ÂÅ ÆÏÒÔÈÃÏÍÉÎÇȢ     

&!-),9 !'%.#9 "!2"%15% 

)Î !ÕÇÕÓÔȟ ΤΡΣΪȟ ×Å ÈÅÌÄ ÁÎÏÔÈÅÒ !ÇÅÎÃÙ &ÁÍÉÌÙ "ÁÒÂÅÑÕÅ ÏÎ Á ×ÁÒÍȟ ÓÕÎÎÙ ÅÖÅÎÉÎÇ ÁÔ ÔÈÅ !ÒÓÅȤ

ÎÁÌ 0ÁÒË ÉÎ 7ÁÔÅÒÔÏ×Îȟ ×ÈÉÃÈ ×ÁÓ ÏÎÃÅ ÁÇÁÉÎ Á ÔÒÅÍÅÎÄÏÕÓ ÓÕÃÃÅÓÓȢ  -ÏÒÅ ÁÎÄ ÍÏÒÅ ÆÁÍÉÌÙ ÍÅÍȤ

ÂÅÒÓ ÁÎÄ ÇÕÁÒÄÉÁÎÓ ÁÔÔÅÎÄÅÄ ÔÈÉÓ ÙÅÁÒ ÓÏ ÔÈÁÔ ÅÖÅÒÙÏÎÅ ÃÏÕÌÄ ÓÏÃÉÁÌÉÚÅ ÁÎÄ ÇÅÔ ÔÏ ËÎÏ× ÅÁÃÈ ÏÔÈȤ

ÅÒ ÂÅÔÔÅÒȢ  )Ô ×ÁÓ Á ×ÏÎÄÅÒÆÕÌ ÔÉÍÅ ÈÁÄ ÂÙ ÁÌÌȦ 

&!-),9 &/25-3 

4ÈÉÓ ÙÅÁÒ ×Å ÈÅÌÄ Ô×Ï ÓÕÃÃÅÓÓÆÕÌ &ÁÍÉÌÙ &ÏÒÕÍÓȟ ÏÎÅ ÏÎ 'ÕÁÒÄÉÁÎÓÈÉÐ ÁÎÄ ÏÎÅ ÏÎ 2ÅÌÁÔÉÏÎÓÈÉÐÓ ÁÎÄ 3ÅØÕÁÌÉÔÙ .ÅÅÄÓȢ  4ÈÅ ǢÒÓÔ ÈÁÄ Ô×Ï 

ɉΤɊ ÆÁÍÉÌÙ ÍÅÍÂÅÒÓ ÉÎ ÁÔÔÅÎÄÁÎÃÅȟ ×ÉÔÈ ÇÒÅÁÔ ÃÏÎÖÅÒÓÁÔÉÏÎȟ ÄÉÓÃÕÓÓÉÏÎ ÁÎÄ ÑÕÅÓÔÉÏÎÓȢ  4ÈÅ ΤÎÄ &ÏÒÕÍ ÈÁÄ ǢÖÅ ɉΧɊ ÆÁÍÉÌÙ ÍÅÍÂÅÒÓ ÉÎ 

ÁÔÔÅÎÄÁÎÃÅȟ ÂÕÔ ÏÖÅÒ ΥΤ ÐÁÒÔÉÃÉÐÁÎÔÓ ÏÎÌÉÎÅȢ  )Î ÁÄÄÉÔÉÏÎȟ ÁÂÏÕÔ ΤΧΡ ÈÁÖÅ ÖÉÅ×ÅÄ ÉÔ ÓÉÎÃÅ ÏÎ ÏÕÒ &ÁÃÅÂÏÏË ÐÁÇÅ ÁÆÔÅÒ ÔÈÅ ÏÒÉÇÉÎÁÌ ÆÏÒÕÍ 

ÄÁÔÅȦ 7Å ×ÉÌÌ ÃÏÎÔÉÎÕÅ &ÁÍÉÌÙ &ÏÒÕÍÓ ÉÎ ÔÈÅ ÎÅ× ÙÅÁÒ ÁÎÄ ÉÎÃÌÕÄÅ ÔÈÅ ÏÎÌÉÎÅ ÏÐÔÉÏÎȢ 

7%,#/-% )3-!%, $!3),6!ȟ /52 .%7 #()%& &).!.#)!, /&&)#%2 

7Å ÁÒÅ ÈÁÐÐÙ ÔÏ ÁÎÎÏÕÎÃÅ ÔÈÅ ÈÉÒÉÎÇ ÏÆ ÏÕÒ ÎÅ× #ÈÉÅÆ &ÉÎÁÎÃÉÁÌ /ǣÃÅÒȟ )ÓÍÁÅÌ $Á3ÉÌÖÁȢ  

)ÓÍÁÅÌ ×ÉÌÌ ÂÅ ÓÔÁÒÔÉÎÇ ÏÎ /ÃÔÏÂÅÒ ΣÓÔ ÁÎÄ ÂÒÉÎÇÓ ×ÉÔÈ ÈÉÍ Á ÒÉÃÈ ÁÎÄ ÖÁÒÉÅÄ ÂÁÃËÇÒÏÕÎÄ 

ÉÎ &ÉÎÁÎÃÅ ÁÓ Á #&/ ÐÒÉÍÁÒÉÌÙ ÉÎ ÔÈÅ ÎÏÎ-ÐÒÏǢÔ ÓÅÃÔÏÒȢ )ÓÍÁÅÌ ÈÁÓ ÁÎ -"!ȟ ÁÎÄ ÄÅÇÒÅÅÓ ÉÎ 

!ÃÃÏÕÎÔÉÎÇ ÁÎÄ #ÏÍÐÕÔÅÒ ÓÃÉÅÎÃÅȢ  )Î ÁÄÄÉÔÉÏÎ ÔÏ ÈÉÓ #&/ ÄÕÔÉÅÓȟ ÈÅ ÈÁÓ ÅØÔÅÎÓÉÖÅ )4 

ÅØÐÅÒÉÅÎÃÅ ÁÎÄ ÈÁÓ ÂÅÅÎ ÉÎÖÏÌÖÅÄ ÉÎ ÔÒÁÎÓÆÏÒÍÉÎÇ ÁÇÅÎÃÉÅÓ ÏÖÅÒ ÔÏ ÍÏÒÅ ÃÏÓÔ-ÅǟÅÃÔÉÖÅ 

ÓÙÓÔÅÍÓȢ  (Å ÈÁÓ ÄÅÅÐ ÅØÐÅÒÉÅÎÃÅ ×ÉÔÈ ÇÏÖÅÒÎÍÅÎÔ ÁÎÄ ÐÒÉÖÁÔÅ ÃÏÎÔÒÁÃÔÓ ÁÓ ×ÅÌÌȢ  

0ÌÅÁÓÅ ×ÅÌÃÏÍÅ )ÓÍÁÅÌ ÔÏ 7#)Ƞ ×Å ÁÒÅ ÌÏÏËÉÎÇ ÆÏÒ×ÁÒÄ ÔÏ ×ÏÒËÉÎÇ ×ÉÔÈ ÈÉÍȢ 

$30 2%#/'.)4)/. 7%%+ 

7Å ÊÕÓÔ ǢÎÉÓÈÅÄ ÃÅÌÅÂÒÁÔÉÎÇ ÔÈÅ ΤΡΣΪ $30 2ÅÃÏÇÎÉÔÉÏÎ 7ÅÅËȢ  %ÁÃÈ ÙÅÁÒȟ !.#/2ȟ ÏÕÒ ÎÁÔÉÏÎÁÌ ÐÒÏÖÉÄÅÒ ÏÒÇÁÎÉÚÁÔÉÏÎȟ ×ÏÒËÓ ×ÉÔÈ ÔÈÅ 

3ÅÎÁÔÅ ÎÁÔÉÏÎÁÌÌÙ ÔÏ ÐÒÏÃÌÁÉÍ ÔÈÅ ΤÎÄ ×ÅÅË ÏÆ 3ÅÐÔÅÍÂÅÒ $30 2ÅÃÏÇÎÉÔÉÏÎ 7ÅÅË ÁÃÒÏÓÓ ÔÈÅ ÃÏÕÎÔÒÙ ÔÏ ÃÅÌÅÂÒÁÔÅ ÔÈÅ ÈÁÒÄ ×ÏÒË ÁÎÄ 

ÅǟÏÒÔÓ ÍÁÄÅ ÂÙ $30Ó ÔÏ ÓÕÐÐÏÒÔ ÉÎÄÉÖÉÄÕÁÌÓ ×ÉÔÈ ÄÉÓÁÂÉÌÉÔÉÅÓ ÔÏ ÌÅÁÄ ÍÅÁÎÉÎÇÆÕÌ ÌÉÖÅÓ ÁÔ ÈÏÍÅȟ ÁÔ ×ÏÒË ÁÎÄ ÉÎ ÔÈÅÉÒ ÃÏÍÍÕÎÉÔÉÅÓȢ  /ÎÃÅ 

ÁÇÁÉÎȟ ÔÈÉÓ ÓÕÍÍÅÒȟ 'ÏÖÅÒÎÏÒ "ÁËÅÒȭÓ ÏǣÃÅ ÁÎÄ ÏÕÒ Ô×Ï -ÁÓÓÁÃÈÕÓÅÔÔÓ 3ÅÎÁÔÏÒÓȭ ÏǣÃÅÓ ×ÅÒÅ ÃÏÎÔÁÃÔÅÄ ÔÏ ÐÒÏÃÌÁÉÍ ÔÈÅ ΤÎÄ ×ÅÅË ÏÆ 

3ÅÐÔÅÍÂÅÒ $30 2ÅÃÏÇÎÉÔÉÏÎ 7ÅÅË ÉÎ -ÁÓÓÁÃÈÕÓÅÔÔÓȢ  4ÈÅÙ ÕÎÁÎÉÍÏÕÓÌÙ ÁÇÒÅÅÄȦ  4ÈÅÒÅÆÏÒÅȟ ÏÒÇÁÎÉÚÁÔÉÏÎÓ ÁÃÒÏÓÓ -ÁÓÓÁÃÈÕÓÅÔÔÓ ÃÅÌÅȤ

ÂÒÁÔÅÄ ÔÈÅ ×ÏÎÄÅÒÆÕÌ ×ÏÒË ÏÆ ÔÈÅÉÒ $30Óȟ ÁÓ ÉÔ ×ÁÓ ÁÎÎÏÕÎÃÅÄ ÂÙ ÁÌÌ ÏÆ ÏÕÒ 4ÒÁÄÅ ÏÒÇÁÎÉÚÁÔÉÏÎÓȟ !$$0ȟ ÔÈÅ 0ÒÏÖÉÄÅÒȭÓ #ÏÕÎÃÉÌ ÁÎÄ 4ÈÅ 

!2# ÏÆ -ÁÓÓÁÃÈÕÓÅÔÔÓȟ ÏÎ ÔÈÅÉÒ ×ÅÂÓÉÔÅÓ ÁÎÄ ÉÎ %.Å×ÓÌÅÔÔÅÒÓ ÁÎÄ ÍÁÎÙ ÐÒÏÖÉÄÅÒÓȢ 

!Ô 7#)ȟ ×Å ÈÅÌÄ "ÁÒÂÅÑÕÅÓ ÁÎÄ ,ÕÎÃÈÅÏÎÓȟ ÈÁÄ 2ÁǩÅ $ÒÁ×ÉÎÇÓȟ ÒÅÃÏÇÎÉÔÉÏÎ 

Á×ÁÒÄÓ ÁÎÄ ÇÉÆÔ ÃÁÒÄÓ ÉÎ ÅÁÃÈ ÏÆ ÏÕÒ 2ÅÓÉÄÅÎÔÉÁÌ $ÉÖÉÓÉÏÎÓ ÁÎÄ %ÍÐÌÏÙȤ

ÍÅÎÔȾ$ÁÙ ÐÒÏÇÒÁÍÓȢ  3ÔÏÒÉÅÓ ×ÅÒÅ ÔÏÌÄ ÁÂÏÕÔ ×ÈÙ ÏÕÒ $30Ó ÌÏÖÅ ÔÈÅÉÒ 

×ÏÒËȢ  #ÏÎÇÒÁÔÕÌÁÔÉÏÎÓ $30ÓȦ 9ÏÕ ÄÅÓÅÒÖÅ ÒÅÃÏÇÎÉÔÉÏÎ ÆÏÒ ÁÌÌ ÔÈÁÔ ÙÏÕ ÄÏ 

ÁÎÄ ÙÏÕÒ ÄÅÄÉÃÁÔÉÏÎ ÔÏ 7#)ȭÓ ÍÉÓÓÉÏÎȢ   

Message From The  

Chief Executive Officer cont. 

.ÁÎÃÙ 3ÉÌÖÅÒ (ÁÒÇÒÅÁÖÅÓȟ 0ÒÅÓÉÄÅÎÔ Ǫ #%/ 
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 WCI Congratulates Jesse Farren-James, 

ANCOR DSP of the Year! 

"Ù ,ÕÃÉÅÎ !ÒÃÈÁÍÂÁÕÌÔ 

*ÅÓÓÅ &ÁÒÒÅÎ-*ÁÍÅÓ ×ÏÎ ÔÈÅ ΤΡΣΪ !.#/2 $ÉÒÅÃÔ 3ÕÐÐÏÒÔ 0ÒÏÆÅÓÓÉÏÎÁÌ ÏÆ ÔÈÅ 

9ÅÁÒ !×ÁÒÄ ÆÏÒ -ÁÓÓÁÃÈÕÓÅÔÔÓȢ .ÏÔ ÓÕÒÐÒÉÓÉÎÇ ÔÏ ÁÎÙÏÎÅ ×ÈÏ ËÎÏ×Ó ÈÅÒ 

ÂÕÔȟ ÉÎÔÅÒÅÓÔÉÎÇÌÙ ÅÎÏÕÇÈȟ ÓÈÅ ÈÅÒÓÅÌÆ ×ÁÓ ÓÕÒÐÒÉÓÅÄ ×ÈÅÎ ÓÈÅ ÆÏÕÎÄ ÏÕÔ 

ÁÂÏÕÔ ÉÔȢ 

*ÅÓÓÅ ÉÓ Á ÃÈÒÏÎÉÃÁÌÌÙ ÕÐÂÅÁÔ ÁÎÄ ÐÏÓÉÔÉÖÅ ÐÅÒÓÏÎ ×ÈÏ ÃÁÒÅÓ ÄÅÅÐÌÙ ÆÏÒ ÔÈÅ 

ÐÅÏÐÌÅ ÓÈÅ ÓÕÐÐÏÒÔÓ ÁÎÄ ×ÏÒËÓ ×ÉÔÈȢ ) ËÎÏ× ÔÈÉÓ ÂÅÃÁÕÓÅ ) ×ÏÒË ×ÉÔÈ ÈÅÒ 

ÁÎÄ ÈÁÖÅ ÓÅÅÎ ÔÈÉÓ ǢÒÓÔ-ÈÁÎÄȢ (ÅÒ ÄÅÅÄÓ ÏÆ ÃÁÒÉÎÇ ÁÎÄ ÃÏÍÐÁÓÓÉÏÎ ÏÃÃÕÒ ÏÎ 

Á ÄÁÉÌÙ ÂÁÓÉÓȢ %ÖÅÎ ×ÈÅÎ ÆÁÃÅÄ ×ÉÔÈ ÄÉǣÃÕÌÔ ÉÓÓÕÅÓȟ *ÅÓÓÅ ÓÍÉÌÅÓ ÁÎÄ ÖÉÅ×Ó 

ÐÒÏÂÌÅÍÓ ÆÒÏÍ ÔÈÅ ÏÔÈÅÒ ÐÅÒÓÏÎȭÓ ÐÏÉÎÔ ÏÆ ÖÉÅ×ȟ ×ÅÉÇÈÉÎÇ ÔÈÅ ÉÓÓÕÅÓ ×ÉÔÈ 

ÃÁÕÔÉÏÎ ÁÎÄ ÃÁÒÅÆÕÌ ÔÈÏÕÇÈÔȢ )ÎÅÖÉÔÁÂÌÙȟ *ÅÓÓÅ ÉÓ ÁÂÌÅ ÔÏ ×ÏÒË ÏÕÔ ÔÈÅÓÅ ÉÓȤ

ÓÕÅÓ ÐÒÁÇÍÁÔÉÃÁÌÌÙ ×ÉÔÈ ÐÏÓÉÔÉÖÉÔÙ ÁÎÄ ÄÅÔÅÒÍÉÎÁÔÉÏÎȢ 

*ÅÓÓÅ ÃÁÍÅ ÉÎÔÏ ÔÈÉÓ ǢÅÌÄȟ ÓÕÐÐÏÒÔÉÎÇ ÐÅÏÐÌÅ ×ÉÔÈ )ÎÔÅÌÌÅÃÔÕÁÌȾ

$ÅÖÅÌÏÐÍÅÎÔÁÌ $ÉÓÁÂÉÌÉÔÉÅÓ ÉÎ ΤΡΡΨȢ 3ÈÅ ÄÉÄ ÎÏÔ ÉÎÔÅÎÄ ÔÏ ×ÏÒË ×ÉÔÈ ÔÈÉÓ 

ÐÏÐÕÌÁÔÉÏÎ ÁÓ ÈÅÒ ÃÏÌÌÅÇÅ ÓÔÕÄÉÅÓ ÆÏÃÕÓÅÄ ÏÎ ÈÅÌÐÉÎÇ ÔÒÏÕÂÌÅÄ ÁÄÏÌÅÓÃÅÎÔÓ 

ÁÎÄ ÔÅÅÎÓȢ !ÆÔÅÒ ÇÒÁÄÕÁÔÉÎÇ ÆÒÏÍ #ÁÍÂÒÉÄÇÅ #ÏÌÌÅÇÅ ÉÎ *ÕÎÅ ΤΡΡΤ ×ÉÔÈ Á "! 

ÉÎ 0ÓÙÃÈÏÌÏÇÙ ×ÉÔÈ ÃÏÎÃÅÎÔÒÁÔÉÏÎ ÉÎ ÊÕÖÅÎÉÌÅ ÊÕÓÔÉÃÅȟ *ÅÓÓÅ ×ÏÒËÅÄ ÁÓ Á ÒÅȤ

ÃÅÐÔÉÏÎÉÓÔ ÆÏÒ Á ÐÒÉÖÁÔÅ ÃÏÍÐÁÎÙȟ ÄÏÉÎÇ ×ÏÒË ÔÈÁÔ ×ÁÓ ÎÏÔ ÒÅÌÁÔÅÄ ÔÏ ÈÅÒ 

ǢÅÌÄ ÏÆ ÓÔÕÄÙȢ )Î ΤΡΡΨȟ *ÅÓÓÅ ×ÁÓ ÁÓËÅÄ ÂÙ Á ÆÁÍÉÌÙ ÆÒÉÅÎÄ ÔÏ ÁÐÐÌÙ ÔÏ 7#) - 

7ÏÒËȟ #ÏÍÍÕÎÉÔÙȟ )ÎÄÅÐÅÎÄÅÎÃÅȟ Á ÎÏÎ-ÐÒÏǢÔ ÁÇÅÎÃÙȟ ×ÈÉÃÈ ÉÓ ÆÕÎÄÅÄ ÐÒÉÍÁÒÉÌÙ ÂÙ $$3ȟ ÂÕÔ ÁÌÓÏ ÂÙ -#"ȟ -2# ÁÎÄ $-( Ȣ 

3ÈÅ ÁÐÐÌÉÅÄ ÆÏÒ Á ÊÏÂ ×ÉÔÈ 7#) ÁÎÄ ×ÁÓ ÈÉÒÅÄ ÉÎÔÏ Á ÓÕÐÅÒÖÉÓÏÒÙ ÐÏÓÉÔÉÏÎ ÒÉÇÈÔ ÆÒÏÍ ÔÈÅ ÓÔÁÒÔȢ *ÅÓÓÅ ÔÈÏÕÇÈÔ ÔÈÁÔ ÔÈÉÓ ÊÏÂ ×ÏÕÌÄ 

ÏÎÌÙ ÂÅ ÔÅÍÐÏÒÁÒÙ ÕÎÔÉÌ ÓÏÍÅÔÈÉÎÇ ÒÅÌÁÔÅÄ ÔÏ ÈÅÒ ÃÏÌÌÅÇÅ ÔÒÁÉÎÉÎÇ ÃÁÍÅ ÕÐȢ !ÆÔÅÒ Á ÒÅÃÅÎÔ ÔÁÌË ×ÉÔÈ *ÅÓÓÅȟ ÓÈÅ ÅØÐÌÁÉÎÅÄ ÔÈÁÔ 

ÓÈÅ ÆÅÌÌ ÉÎ ÌÏÖÅ ×ÉÔÈ ÔÈÅ ×ÏÒËȟ ÔÈÅ ÐÅÏÐÌÅ ÓÈÅ ×ÁÓ ×ÏÒËÉÎÇ ×ÉÔÈȟ ÁÎÄ ÎÅÖÅÒ ÌÏÏËÅÄ ÂÁÃËȢ 3ÈÅ ÈÁÓ ÂÅÅÎ ×ÉÔÈ 7#) ÅÖÅÒ ÓÉÎÃÅ ÁÎÄ 

ÃÏÎÔÉÎÕÅÓ ÔÏ ÅØÃÅÌ ÉÎ ÈÅÒ ÊÏÂȢ 

*ÅÓÓÅȭÓ ÉÍÍÅÄÉÁÔÅ ÓÕÐÅÒÖÉÓÏÒȟ 0ÁÕÌÁ $ÕÎÎ--ÅÁÄÏ×Óȟ $ÉÖÉÓÉÏÎ (ÅÁÄ ÆÏÒ 

3ÏÃÉÁÌ 3ÕÐÐÏÒÔÓȟ ÎÏÍÉÎÁÔÅÄ ÈÅÒ ÆÏÒ ÔÈÉÓ Á×ÁÒÄȢ 0ÁÕÌÁ ÃÉÔÅÄ ÎÕÍÅÒÏÕÓ ÅØȤ

ÁÍÐÌÅÓ ÏÆ ÈÏ× *ÅÓÓÅ ×ÁÓ ÁÂÌÅ ÔÏ ÈÅÌÐ ÔÈÅ )ÎÄÉÖÉÄÕÁÌÓ ÓÈÅ ÓÕÐÐÏÒÔÓ ×ÉÔÈ 

ÁÃÈÉÅÖÉÎÇ ÔÈÅÉÒ ÇÏÁÌÓȢ 

&ÏÒ ÉÎÓÔÁÎÃÅȟ ÏÎÅ ÉÎÄÉÖÉÄÕÁÌ ×ÁÎÔÅÄ ÔÏ ÂÅÃÏÍÅ ÍÏÒÅ ÉÎÄÅÐÅÎÄÅÎÔ ÉÎ ÈÉÓ 

ÃÏÍÍÕÎÉÔÙ ÁÎÄ ÕÔÉÌÉÚÅ ÃÏÍÍÕÎÉÔÙ ÒÅÓÏÕÒÃÅÓ ÏÎ ÈÉÓ Ï×ÎȢ *ÅÓÓÅ ×ÁÓ ÁÂÌÅ ÔÏ 

×ÏÒË ×ÉÔÈ ÔÈÉÓ ÉÎÄÉÖÉÄÕÁÌ ÁÎÄ ÈÉÓ ÍÏÔÈÅÒȾÇÕÁÒÄÉÁÎ ÔÏ ÓÈÏ× ÈÅ ÃÏÕÌÄ ÎÁÖÉȤ

ÇÁÔÅ ÔÈÅ ÓÔÒÅÅÔÓ ÓÁÆÅÌÙȟ ǢÎÄ ÈÉÓ ×ÁÙ ÔÏ ÁÎÄ ÆÒÏÍ ÄÅÓÔÉÎÁÔÉÏÎÓ ÏÆ ÈÉÓ ÃÈÏÉÃÅȟ 

ÁÎÄ ÕÔÉÌÉÚÅ ÇÏÏÄ ÉÎÔÅÒÐÅÒÓÏÎÁÌ ÁÎÄ ÐÅÒÓÏÎÁÌ ÓÁÆÅÔÙ ÓËÉÌÌÓ ×ÉÔÈ ÓÔÒÁÎÇÅÒÓȢ 

4ÈÒÏÕÇÈ ÔÒÁÖÅÌ ÔÒÁÉÎÉÎÇȟ *ÅÓÓÅ ÒÏÌÅ ÐÌÁÙÅÄ ÓÃÅÎÁÒÉÏÓ ×ÉÔÈ ÔÈÅ ÉÎÄÉÖÉÄÕÁÌ 

×ÈÉÃÈ ÍÁÄÅ ÈÉÍ ÖÅÒÙ ÃÏÍÆÏÒÔÁÂÌÅȢ .Ï× ÈÅ ÉÓ ÁÂÌÅ ÔÏ ÁÃÃÅÓÓ ÔÈÅ ÃÏÍÍÕÎÉȤ

ÔÙ ÉÎÄÅÐÅÎÄÅÎÔÌÙ ÁÎÄ ÈÉÓ ÍÏÔÈÅÒ ÉÓ ÍÏÒÅ ÁÔ ÅÁÓÅ ×ÉÔÈ ÈÉÓ ÁÂÉÌÉÔÉÅÓȢ 



 

 

!ÎÏÔÈÅÒ ÉÎÄÉÖÉÄÕÁÌ ×ÁÎÔÅÄ ÔÏ ÌÅÁÒÎ ÍÏÒÅ ÁÂÏÕÔ 3ÅÌÆ-!ÄÖÏÃÁÃÙ ÁÎÄ ÇÏ ÔÏ ÃÏÌÌÅÇÅȢ *ÅÓÓÅ ÈÅÌÐÅÄ ÈÉÍ ÅÎÒÏÌÌ ÁÔ -ÁÓÓ "ÁÙ #ÏÍÍÕÎÉÔÙ 

#ÏÌÌÅÇÅ ×ÈÅÒÅ ÈÅ ÁÔÔÅÎÄÅÄ ÃÌÁÓÓÅÓ ×ÅÅËÌÙ ×ÉÔÈ ÓÔÁǟ ɉ×ÈÏ ÔÏÏË ÎÏÔÅÓ ÆÏÒ ÈÉÍɊȢ (Å ×ÁÓ ÁÂÌÅ ÔÏ ÃÏÍÐÌÅÔÅ ÁÌÌ ÏÆ ÈÉÓ ÁÓÓÉÇÎÍÅÎÔÓ 

ÁÎÄ ÇÒÁÄÕÁÔÅÄȢ (Å ÁÌÓÏ ÍÅÔ Á ÎÕÍÂÅÒ ÏÆ ÎÅ× ÐÅÏÐÌÅ ÁÎÄ ÉÍÐÒÏÖÅÄ ÈÉÓ ÓÅÌÆ-ÁÄÖÏÃÁÃÙ ÓËÉÌÌÓȢ 

*ÅÓÓÅ ÁÌÓÏ ÈÅÌÐÅÄ ÓÕÐÐÏÒÔ Ô×Ï ÐÅÏÐÌÅȟ ×ÈÏ ÈÁÖÅ ËÎÏ×Î ÅÁÃÈ ÏÔÈÅÒ ÆÏÒ ÙÅÁÒÓȟ ÄÅÖÅÌÏÐ Á ÓÉÇÎÉǢÃÁÎÔ ÒÅÌÁÔÉÏÎÓÈÉÐ ×ÉÔÈ ÅÁÃÈ ÏÔÈÅÒȢ 

!Ô ǢÒÓÔȟ *ÅÓÓÅ ÈÅÌÐÅÄ ÔÈÅÍ ×ÉÔÈ ÄÁÔÉÎÇ ×ÈÉÃÈ ÉÎÃÌÕÄÅÄ ÈÏ× ÓÏÍÅÏÎÅ ÓÈÏÕÌÄ ÁÓË ÁÎÏÔÈÅÒ ÐÅÒÓÏÎ ÏÕÔ ÏÎ Á ÄÁÔÅȟ ÈÏ× ÔÏ ÐÌÁÎ ÏÎ 

×ÈÁÔ ÔÏ ÄÏȟ ÁÎÄ ×ÈÁÔ ÃÏÎÖÅÒÓÁÔÉÏÎ ÉÓ ÁÐÐÒÏÐÒÉÁÔÅ ×ÈÅÎ ÄÁÔÉÎÇȢ .ÅØÔ ÓÈÅ ÆÁÄÅÄ ÈÅÒ ÌÅÖÅÌ ÏÆ ÁÓÓÉÓÔÁÎÃÅȢ 7ÉÔÈÉÎ ÔÈÅ ÐÁÓÔ ÙÅÁÒȟ *ÅÓȤ

ÓÅ ÈÅÌÐÅÄ ×ÉÔÈ ÔÈÅ ÐÕÒÃÈÁÓÅ ÏÆ ÁÎ ÅÎÇÁÇÅÍÅÎÔ ÒÉÎÇ ÁÎÄ ÎÏ× ÔÈÉÓ ÃÏÕÐÌÅ ÉÓ ÅÎÇÁÇÅÄ ÔÏ ÂÅ ÍÁÒÒÉÅÄȢ 

4ÈÅÓÅ ÁÒÅ ÊÕÓÔ ÏÆ ÆÅ× ÏÆ ÍÁÎÙ ÅØÁÍÐÌÅÓ ÏÆ ÈÏ× *ÅÓÓÅ ÈÅÌÐÓ ÓÕÐÐÏÒÔ ÔÈÅ ÉÎÄÉÖÉÄÕÁÌÓ ×ÉÔÈ ×ÈÏÍ ÓÈÅ ×ÏÒËÓȢ *ÅÓÓÅ ÄÅÓÃÒÉÂÅÓ ÈÅÒ 

ÆÏÃÕÓ ÁÔ ×ÏÒË ÉÓ ÔÏ ÍÁØÉÍÉÚÅ ÅÁÃÈ )ÎÄÉÖÉÄÕÁÌȭÓ ÌÅÖÅÌ ÏÆ ÉÎÄÅÐÅÎÄÅÎÃÅ ÉÎ ÁÒÅÁÓ ÏÆ ÔÈÅÉÒ Ï×Î ÎÅÅÄÓȟ ÐÒÅÆÅÒÅÎÃÅÓȟ ÁÎÄ ÉÎÔÅÒÅÓÔÓȢ 3ÈÅ 

ÄÏÅÓ ÔÈÉÓ ×ÉÔÈ Á ÌÏÔ ÏÆ ÅÎÔÈÕÓÉÁÓÍ ÁÎÄ Á ÐÏÓÉÔÉÖÅ ÁÔÔÉÔÕÄÅȢ )ÔȭÓ ÈÁÒÄ ÔÏ ÄÅÓÃÒÉÂÅ ÔÈÉÓ ÑÕÁÌÉÔÙ ÉÎ ×ÏÒÄÓȟ ÂÕÔ ÉÆ ÙÏÕ ÍÅÔ ÈÅÒȟ ÙÏÕȭÌÌ 

ËÎÏ× ÅØÁÃÔÌÙ ×ÈÁÔ ) ÍÅÁÎȢ *ÅÓÓÅ ÈÁÓ Á ×ÏÎÄÅÒÆÕÌ ÓÅÎÓÅ ÏÆ ÈÕÍÏÒ ÁÎÄ ÉÓ ÖÅÒÙ ÁÒÔÉÃÕÌÁÔÅȟ ÓÏÍÅÔÉÍÅÓ ÅÖÅÎ ÏÕÔÓÐÏËÅÎȢ )Æ ) ×ÅÒÅ ÔÏ 

ÍÁËÅ ÁÎ ÁÎÁÌÏÇÙ ÏÆ *ÅÓÓÅȭÓ ÐÅÒÓÏÎÁÌÉÔÙȟ ÅÁÃÈ ÄÁÙ ÆÏÒ *ÅÓÓÅ ÉÓ ÌÉËÅ ÔÈÅ ǢÒÓÔ ÒÅÁÌ ×ÁÒÍ ÄÁÙ ÉÎ 3ÐÒÉÎÇ ÆÏÒ ÔÈÅ ÒÅÓÔ ÏÆ ÕÓȢ 9ÏÕ ÆÅÅÌ ÇÏÏÄ 

ÁÂÏÕÔ ÙÏÕÒÓÅÌÆȟ ÙÏÕÒ ÌÉÆÅȟ ÙÏÕȭÒÅ ÈÁÐÐÙ ÔÏ ÂÅ ÁÌÉÖÅȟ ÁÎÄ ÅÖÅÎ ÔÈÅ ÂÕÇÓ ÄÏÎȭÔ ÂÏÔÈÅÒ ÙÏÕȢ )ÔȭÓ Á ÆÅÅÌÉÎÇȟ ÔÈÁÔ ÅÖÅÎ ÏÎ Á ȰÂÁÄ ÄÁÙȱȟ 

ÔÈÉÎÇÓ ÁÒÅÎȭÔ ÓÏ ÂÁÄ ÉÎ ÔÈÅ ÇÒÁÎÄ ÓÃÈÅÍÅ ÏÆ ÔÈÉÎÇÓȢ 4ÈÉÓ ÆÅÅÌÉÎÇ ÇÉÖÅÓ ÙÏÕ Á ÓÐÒÉÎÇ ÉÎ ÙÏÕÒ ÓÔÅÐȢ )Æ ÙÏÕ ËÎÏ× *ÅÓÓÅ ÁÎÄ ÓÐÅÎÄ ÔÉÍÅ 

×ÉÔÈ ÈÅÒȟ ÔÈÉÓ ÆÅÅÌÉÎÇ ×ÉÌÌ ÒÕÂ Ïǟ ÏÎ ÙÏÕȢ 

*ÅÓÓÅ ÅÎÊÏÙÓ ÓÐÅÎÄÉÎÇ ÔÉÍÅ ×ÉÔÈ ÈÅÒ ÆÁÍÉÌÙ ÁÎÄ ÉÎÃÌÕÄÅÓ ÈÅÒ ÆÁÍÉÌÙ ÌÉÆÅ ÉÎ ÓÏÍÅ ×ÏÒË ÁÃÔÉÖÉÔÉÅÓȢ (ÅÒ ÃÈÉÌÄÒÅÎ ÁÎÄ ÈÕÓÂÁÎÄ ÈÁÖÅ 

ÉÎÖÏÌÖÅÍÅÎÔ ×ÉÔÈ ÔÈÅ )ÎÄÉÖÉÄÕÁÌÓ ÔÈÁÔ ÓÈÅ ÓÕÐÐÏÒÔÓ ÁÎÄ ÔÈÅÙ ÉÎÖÉÔÅ ÁÎÄ ÁÒÅ ÉÎÖÉÔÅÄ ÔÏ ÍÁÎÙ ÓÈÁÒÅÄ ÁÃÔÉÖÉÔÉÅÓ ɉÐÁÒÔÉÅÓȟ ÐÉÃÎÉÃÓȟ 

ÓÐÏÒÔÉÎÇ ÅÖÅÎÔÓȟ ÈÏÌÉÄÁÙÓɊȢ 4ÈÅ )ÎÄÉÖÉÄÕÁÌÓ ÖÉÓÉÔ ×ÉÔÈ ÈÅÒ ÁÎÄ ÈÅÒ ÆÁÍÉÌÙ ÁÔ ÈÅÒ ÈÏÍÅȟ ÏÎ ÏÃÃÁÓÉÏÎȢ 

*ÅÓÓÅ ÁÌÓÏ ÈÁÓ Á ÃÌÏÓÅ ÐÅÒÓÏÎÁÌ ÒÅÌÁÔÉÏÎÓÈÉÐ ×ÉÔÈ ÔÈÅ Ϊ ÌÏÎÇ-ÔÅÒÍ ÓÔÁǟ ×ÈÏ ÓÈÅ ÓÕÐÅÒÖÉÓÅÓȢ !ÌÌ ÏÆ ÔÈÅ ÓÔÁǟ ×ÏÒË ×ÅÌÌ ÔÏÇÅÔÈÅÒ ÁÎÄ 

ÅÎÊÏÙ ×ÈÁÔ ÔÈÅÙ ÄÏȢ )Æ ÙÏÕ ÁÓË ÁÎÙ ÏÎÅ ÏÆ ÔÈÅÍȟ ÔÈÅÙ ×ÉÌÌ ÔÅÌÌ ÙÏÕ ÔÈÁÔ *ÅÓÓÅ ÉÓ Á ÍÏÄÅÌ ÏÆ ÌÅÁÄÅÒÓÈÉÐȟ ÇÅÎÅÒÏÓÉÔÙȟ ÁÎÄ ÃÏÍÐÁÓÓÉÏÎȢ 

7#) ÅØÔÅÎÄÓ ÉÔÓ ÃÏÎÇÒÁÔÕÌÁÔÉÏÎÓ ÔÏ *ÅÓÓÅ ÉÎ ÒÅÃÅÉÖÉÎÇ ÔÈÅ !.#/2 $30 ÏÆ ÔÈÅ 9ÅÁÒ !×ÁÒÄ ÆÏÒ ΤΡΣΪȢ )Ô ÉÓ ×ÅÌÌ ÄÅÓÅÒÖÅÄȦ )Æ ×Å ÃÏÕÌÄ 

ÏÎÌÙ ǢÎÄ Á ×ÁÙ ÔÏ ÃÌÏÎÅ *ÅÓÓÅ ÓÏ ×Å ÃÏÕÌÄ ÓÈÁÒÅ Á ÓÐÒÉÎÇ ÉÎ ÏÕÒ ÓÔÅÐ ÙÅÁÒ ÒÏÕÎÄ ×ÉÔÈ ÁÌÌ ÏÆ ÔÈÅ ÐÅÏÐÌÅ ×Å ÓÕÐÐÏÒÔȦ 

WCI Congratulates Jesse Farren-James, 

ANCOR DSP of the Year! (cont) 
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 Board of Directors 

FYô2018 

Board Of Directors Roster 

Board Of Trustees Roster 

WCIôs Board of Directors is an active group of twelve (12) Board Members. They meet about five (5) times a year 

and also have three running Committees and Sub-Committees. Some committees are Ad-Hoc and meet for a 

period of time and may start up again, such as Strategic Direction, Human Resources, Mission in Action Grants, 

Governance and others. Currently, the Board has an Executive Finance Committee, Development Committee, 

and Strategic Direction Committee. We are seeking new members in the area of Finance, Real Estate, Technol-

ogy, and Public Relations. If you know of someone who would like to serve, please contact Nancy Silver Har-

greaves, President & CEO at nshargreaves@wearewci.org or Ed Skou, Board Chair, at Ed-

ward.Skou@belmontsavings.com. On behalf of myself and the Executive Team, we wish to thank all of our 

Board Members for all of the hard work, effort and dedication that they give to WCI throughout the year.  

Edward Skou, Chairperson  Thomas Montanari, Vice Chair 

Michael Sullivan, Treasurer Matthew Sanders, Clerk Nicole Starck, Assistant Clerk 

Courtney Buckley  Chris D'Anna 

Kevin Fahey Sara Goddard Ruth Harutunian 

Rhonda LeSanto Robert McMullen Colt Navins 

Maureen Keegan Karen Osborn Shanley Sue Ann Poitras 

In Memoriam 

/ƘŀǊƭŜǎ Ϧ/ƘǳŎƪϦ ¢ǳǊƴŜǊ 
пκнтκмфрф - нκрκму  

wƻōŜǊǘ 5ŜwƻǎƛŜǊ 
фκмκмфоп - пκрκму 

²ƛƭŦǊŜŘ Ϧ²ƛƭƭƛŜϦ aŀǘƘŜǿǎ 
тκмуκпф - тκуκму 
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Financial Summary 

Year Ending June 30th, 2018 

FYô18 Executive Management Team 

Nancy Silver Hargreaves 

President & CEO 

Ismael DaSilva 

Vice President of Finance 

and Administration & Chief 

Financial Officer 

Pam Laventure 

Vice President of 

Human Resources 

Joseph Donati 

Vice President of 

Operations 

Shannon McDonald 

Vice President of 

Support Services  

REVENUE $18,686,387 

EXPENSES $19,526,442 

NET RESULTS -$840,055      

Highlights:  

In FY 18 WCI's revenue grew 4% and is expected to grow 1.43 % in FY 19. 

Commonwealth Revenue across all funding agencies has grown. DDS, MCB, 

MassHealth, DMH and MRC are the Commonwealth Purchasers.  

WCI has implemented a Capital Plan that each location can track to know what 

improvements are slated to occur for the site.  

The deficit of spending was related to higher Employee Compensation, Over-

time, and Property Renovations, Furniture, Maintenance, and Household Im-

provements. 

 WCI's major sources of revenue were: 

Department of Developmental Services (DDS)14,202,309: 75.94% of total; Enti-

tlement Income $1,384,183: 7.40 % of the total 

Mass Commission for the Blind (MCB) $2,006,562; 10.73% of the total; and 

MassHealth (Day Hab) $6444,258: 3.44% of the total. 

Mass Rehabiliation Commission (MRC) $107,548: 1.12 % of the total; and Dept 

of Mental Health (DMH) $133,962: .72% of the total. 

Other revenues including Fund raising was $209,213 1.12% of the total.  

  



 8 

 

 

 

THANK YOU TO OUR STAFF 

2017 Awards 

Legislator Of The Year 

Senator William Brownsberger  

Employer Of the Year 

 YMCA  

Helping Hands Award 

Philip Milner & Mary Colt Navins 

Benefactors of the Year 

 USI 
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As a human services agency, WCI is only as good as its employees and we have more than 300. Our workforce is uniquely diverse, com-

ing from an assortment of home countries that include the United States, Nigeria, Uganda, Haiti, the United Kingdom, Cameroon, Liberia, 

Tanzania, the Ivory Coast, Moldova, Poland, Bangladesh and many more. In addition to English and American Sign Language, many of 

our employees are fluent in French, Haitian Creole, Spanish, Swahili, Polish and Romanian.  

WCI employees proudly make a difference in the lives of the people we support. We actively promote self-determination and self-

advocacy. We support people through the many stages 

of their lives. We celebrate when there are successes, 

respond to crises, compassionately support people 

when ill, and memorialize those who have died. The 

Individuals we support are an integral part of our lives 

just as we are in their lives.  

WCI supports employees in their pursuit of professional 

development and encourages all employees to be life-

long learners. WCI provides continuing education 

grants and tuition vouchers for many employees as 

they further their education. Other employees attend 

classes to develop and enhance their ASL skills. WCI 

has sponsored several employees in the Department of 

Developmental Services Direct Support Certificate pro-

gram as well as the Provider Councilôs Human Services Management Certificate program. WCI continues to support its employees with a 

generous benefits package, on-the-job training (including the trademarked HOTSS/DOTSS system) and opportunities for internal promo-

tion. 

For more information, contact Pam Laventure. 

ñOur Staff 2018ò 

Committed To Our Individuals 
We celebrate our diversity as a group of nearly 200 people with a wide range of individual skills, strengths and challenges. At WCI we are 

respected and valued for our uniqueness, ideas, dreams, and goals. WCI staff support us to live and work within the communities of our 

choice, Waltham, Belmont, Watertown, and Newton with independence and dignity.  

WCI staff help us to achieve success by providing us with quality services, and seeking to improve accessibility, accountability, and coor-

dination of these services among professionals, care-givers and across agencies. Staff support us to live as independently as possible on 

a daily basis. They listen to us, talk to us and read our behavior. They are our eyes and ears for some of us. They are our family, teacher 

and coaches. These supports range from day to day assistance with reading, cooking, and budgeting to hands-on daily personal care 

needs. We participate regularly in selecting our goals and evaluat-

ing our progress. Specialized services are here for our growth so 

we might become more skillful in communication, relationships 

and self-discipline.  

Maintaining relationships with those people in our lives who are 

important to us is just another way WCI staff help us navigate 

through social systems: groups, organizations, community and 

society. They help us to cultivate new friendships and get involved 

in community activities. Many of us go on vacations together, at-

tend adult education classes, sports activities, and participate in 

cultural events, spiritual services and a variety of other community 

events. Our lives reflect our preferences, values, desires, lifestyle 

and goals.  

We are WCI. 


