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 Message From The  

Chief Executive Officer 

WCI CELEBRATES 45 YEARS! 

7#) ÉÓ ÅØÃÉÔÅÄ ÔÏ ÃÅÌÅÂÒÁÔÅ ΦΧ ÙÅÁÒÓ ÔÈÉÓ ÙÅÁÒȢ 7Å ÁÒÅ ÐÏÓÉÔÉÖÅ ÁÎÄ ÐÒÏÕÄ ÔÏ ÅØÐÌÁÉÎ ÁÎÄ ÐÒÏȤ

ÃÌÁÉÍ 7#)ȭÓ ÍÉÓÓÉÏÎȟ ȰÔÏ ÓÕÐÐÏÒÔ ÁÎÄ ÅÍÐÏ×ÅÒ ÁÂÏÕÔ ΤΡΡ ÐÅÏÐÌÅ ×ÉÔÈ ÉÎÔÅÌÌÅÃÔÕÁÌ ÄÉÓÁÂÉÌÉÔÉÅÓȟ 

!ÕÔÉÓÍ ÁÎÄ !ÃÑÕÉÒÅÄ "ÒÁÉÎ )ÎÊÕÒÙ ÔÏ ÌÅÁÄ ÒÉÃÈ ÁÎÄ ÍÅÁÎÉÎÇÆÕÌ ÌÉÖÅÓ ÁÔ ÈÏÍÅȟ ÁÔ ×ÏÒË ÁÎÄ ÉÎ ÔÈÅÉÒ 

ÃÏÍÍÕÎÉÔÉÅÓ ÔÈÉÓ ÙÅÁÒȱȢ 7#) ×ÁÓ ÉÎÃÏÒÐÏÒÁÔÅÄ ÁÓ Á ÎÏÎ-ÐÒÏǢÔ ÏÒÇÁÎÉÚÁÔÉÏÎ ÉÎ -ÁÓÓÁÃÈÕȤ

ÓÅÔÔÓ ÉÎ ΣΫΩΦȢ )ÔÓ ǢÒÓÔ ÈÏÍÅ ×ÁÓ ÄÅÖÅÌÏÐÅÄ ÂÁÃË ÔÈÅÎ ÁÓ Á ÒÅÓÕÌÔ ÏÆ Á ÐÁÒÁÄÉÇÍ ÓÈÉÆÔ ÔÈÁÔ ÐÅÏÐÌÅ 

×ÉÔÈ ÉÎÔÅÌÌÅÃÔÕÁÌ ÄÉÓÁÂÉÌÉÔÉÅÓ ÌÉÖÉÎÇ ÉÎ ÉÎÓÔÉÔÕÔÉÏÎÓ ×ÅÒÅ ÅÎÔÉÔÌÅÄ ÔÏ ÓÅÒÖÉÃÅÓ ÉÎ ÔÈÅ ÃÏÍÍÕÎÉÔÙȢ 

4ÈÅ ǢÒÓÔ ÐÅÒÓÏÎ ÍÏÖÅÄ ÉÎÔÏ ÔÈÅ ÈÏÍÅ ÏÎ 4Ï×ÎÓÅÎÄ 3ÔÒÅÅÔ ÉÎ 7ÁÌÔÈÁÍ ÉÎ !ÐÒÉÌȟ ΣΫΩΧȢ 4ÈÅ 

ÈÏÕÓÅ ×ÁÓ ÈÏÍÅ ÔÏ ÅÉÇÈÔ ÉÎÄÉÖÉÄÕÁÌÓ ÁÔ ÔÈÅ ÔÉÍÅȟ ×ÈÏ ÎÅÅÄÅÄ ΤΦ (ÏÕÒ 2ÅÓÉÄÅÎÔÉÁÌ 3ÕÐÐÏÒÔÓȢ 

3ÉØ ÉÎÄÉÖÉÄÕÁÌÓ ÒÅÓÉÄÅÄ ÁÔ ÔÈÅ &ÅÒÎÁÌÄ $ÅÖÅÌÏÐÍÅÎÔÁÌ #ÅÎÔÅÒȟ ÉÎ 7ÁÌÔÈÁÍ ÁÎÄ Ô×Ï ×ÅÒÅ ÌÉÖÉÎÇ 

×ÉÔÈ ÔÈÅÉÒ ÐÁÒÅÎÔÓ ×ÈÏ ÃÏÕÌÄ ÎÏÔ ÃÁÒÅ ÆÏÒ ÔÈÅÍ ÁÎÙ ÌÏÎÇÅÒȢ 4ÈÅÓÅ ÉÎÄÉÖÉÄÕÁÌÓ ÌÁÔÅÒ ÇÁÉÎÅÄ ÔÈÅ 

ÓËÉÌÌÓ ÔÏ ÍÏÖÅ ÉÎÔÏ ÔÈÅÉÒ Ï×Î ÁÐÁÒÔÍÅÎÔÓ ÒÅÑÕÉÒÉÎÇ ÌÅÓÓ ÔÈÁÎ ΤΦ (ÏÕÒ 3ÕÐÐÏÒÔÓȢ 4ÈÅÙ ÐÒÉÍÁÒÉÌÙ 

ÎÅÅÄÅÄ ÓÔÁǟ ÓÕÐÐÏÒÔ ÉÎÔÅÒÍÉÔÔÅÎÔÌÙ ÔÏ ÁÓÓÉÓÔ ÔÈÅÍ ×ÉÔÈ ÓÈÏÐÐÉÎÇȟ ÃÏÏËÉÎÇȟ ÍÏÎÅÙ ÍÁÎÁÇÅȤ

ÍÅÎÔȟ ÍÁÉÌ ÁÎÄ ÐÒÏÂÌÅÍ ÓÏÌÖÉÎÇȢ 4ÏÄÁÙ 7#) ÉÓ Á ÖÉÂÒÁÎÔ ÃÏÍÍÕÎÉÔÙ ÁÇÅÎÃÙ ÁÎÄ ÐÒÏÕÄ ÔÏ ÂÅ 

ÓÅÒÖÉÎÇ ÁÐÐÒÏØÉÍÁÔÅÌÙ ΣΣΧ ÉÎÄÉÖÉÄÕÁÌÓ ÉÎ 2ÅÓÉÄÅÎÔÉÁÌ 3ÅÒÖÉÃÅÓȟ ΣΫ )ÎÄÉÖÉÄÕÁÌÓ ÉÎ )ÎÄÉÖÉÄÕÁÌ 3ÕÐȤ

ÐÏÒÔÓȟ Φ ÉÎ 3ÈÁÒÅÄ ,ÉÖÉÎÇ ÁÎÄ ΣΣΧ )ÎÄÉÖÉÄÕÁÌÓ ÉÎ %ÍÐÌÏÙÍÅÎÔ ÁÎÄ $ÁÙ 0ÒÏÇÒÁÍÓȢ 0ÌÅÁÓÅ ÃÅÌÅÂÒÁÔÅ ×ÉÔÈ ÕÓ ÁÔ ÏÕÒ !ÎÎÕÁÌ 7ÉÎÅ 4ÁÓÔÉÎÇ Ǫ 3ÉÌÅÎÔ 

!ÕÃÔÉÏÎ ÏÎ /ÃÔÏÂÅÒ ΤΦÔÈ ÁÔ ÔÈÅ 0ÁÉÎÅ %ÓÔÁÔÅ ÁÎÄ ÏÕÒ )ÎÄÉÖÉÄÕÁÌ !×ÁÒÄÓ "ÁÎÑÕÅÔ ÉÎ $ÅÃÅÍÂÅÒ ÁÔ ÔÈÅ (ÅÌÌÅÎÉÃ #ÅÎÔÅÒȢ #ÏÎÔÁÃÔ *ÁÍÉÅ #ÏÏÐÅÒȟ 

ÊÃÏÏÐÅÒͽ×ÅÁÒÅ×ÃÉȢÏÒÇ ÆÏÒ ÔÉÃËÅÔÓ ÁÎÄ ÄÅÔÁÉÌÓȢ  

DSP RECOGNITION WEEK 

7ÏÒËÆÏÒÃÅ ÉÓ ÏÎÅ ÏÆ ÏÕÒ ÍÏÓÔ ÉÍÐÏÒÔÁÎÔ ÉÓÓÕÅÓ ÉÎ ÏÕÒ ǢÅÌÄ ÁÓ ÔÈÅÒÅ ÁÒÅ ÌÅÓÓ ÁÎÄ ÌÅÓÓ ÐÅÏÐÌÅ ÁÖÁÉÌÁÂÌÅ 

ÔÏ ÄÏ ÔÈÅ ×ÏÒË ÏÆ $ÉÒÅÃÔ 3ÕÐÐÏÒÔ 0ÒÏÆÅÓÓÉÏÎÁÌÓ ɉ$30ÓɊȢ  

(Ï×ÅÖÅÒȟ 7#)ȟ ÎÏ× ΦΧ ÙÅÁÒÓ ÙÏÕÎÇȟ ÊÕÓÔ ÃÏÎÃÌÕÄÅÄ ÃÅÌÅÂÒÁÔÉÎÇ ΤΡΣΫȭÓ $30 2ÅÃÏÇÎÉÔÉÏÎ 7ÅÅËȟ ΫȾΪ-

ΣΦȾΣΫȢ %ÁÃÈ ÙÅÁÒȟ !.#/2ȟ ÏÕÒ ÎÁÔÉÏÎÁÌ ÐÒÏÖÉÄÅÒ ÏÒÇÁÎÉÚÁÔÉÏÎȟ ×ÏÒËÓ ×ÉÔÈ ÔÈÅ 3ÅÎÁÔÅ ÎÁÔÉÏÎÁÌÌÙ ÔÏ ÐÒÏȤ

ÃÌÁÉÍ ÔÈÅ ΤÎÄ ×ÅÅË ÏÆ 3ÅÐÔÅÍÂÅÒ $30 2ÅÃÏÇÎÉÔÉÏÎ 7ÅÅË ÁÃÒÏÓÓ ÔÈÅ ÃÏÕÎÔÒÙ ÔÏ ÃÅÌÅÂÒÁÔÅ ÔÈÅ ÈÁÒÄ 

×ÏÒË ÁÎÄ ÔÉÒÅÌÅÓÓ ÅǟÏÒÔÓ ÍÁÄÅ ÂÙ $30Ó ÔÏ ÓÕÐÐÏÒÔ ÉÎÄÉÖÉÄÕÁÌÓ ×ÉÔÈ ÄÉÓÁÂÉÌÉÔÉÅÓ ÔÏ ÌÅÁÄ ÍÅÁÎÉÎÇÆÕÌ ÌÉÖÅÓ 

ÁÔ ÈÏÍÅȟ ÁÔ ×ÏÒË Ǫ ÉÎ ÔÈÅÉÒ ÃÏÍÍÕÎÉÔÉÅÓȢ /ÎÃÅ ÁÇÁÉÎȟ .ÁÎÃÙ 3ÉÌÖÅÒ (ÁÒÇÒÅÁÖÅÓȟ 0ÒÅÓÉÄÅÎÔ Ǫ 

#%/ȟ ÃÏÎÔÁÃÔÅÄ 'ÏÖÅÒÎÏÒ "ÁËÅÒȭÓ ÏǣÃÅ ÁÎÄ ÏÕÒ Ô×Ï -ÁÓÓÁÃÈÕÓÅÔÔÓ 3ÅÎÁÔÏÒÓȭ ÏǣÃÅÓ ɉ7ÁÒÒÅÎ ÁÎÄ 

-ÁÒËÅÙɊ ÔÏ ÁÃÃÅÐÔ ÁÎÄ ÐÒÏÃÌÁÉÍ ÔÈÅ ΤÎÄ ×ÅÅË ÏÆ 3ÅÐÔÅÍÂÅÒ $30 2ÅÃÏÇÎÉÔÉÏÎ 7ÅÅËȢ 0ÒÏÖÉÄÅÒ ÏÒÇÁÎÉȤ

ÚÁÔÉÏÎÓ ÁÃÒÏÓÓ -ÁÓÓÁÃÈÕÓÅÔÔÓ ÃÅÌÅÂÒÁÔÅÄ ÔÈÅ ×ÏÎÄÅÒÆÕÌ ×ÏÒË ÏÆ ÔÈÅÉÒ $30Ó ÁÓ ÉÔ ×ÁÓ ÁÎÎÏÕÎÃÅÄ ÂÙ 

ÔÈÅ ÔÒÁÄÅ ÏÒÇÁÎÉÚÁÔÉÏÎÓȟ !$$0ȟ 0ÒÏÖÉÄÅÒȭÓ #ÏÕÎÃÉÌ ÁÎÄ 4ÈÅ !2# ÏÆ -ÁÓÓÁÃÈÕÓÅÔÔÓ ÏÎ ÔÈÅÉÒ ×ÅÂÓÉÔÅÓȟ 

3ÏÃÉÁÌ -ÅÄÉÁ ÁÎÄ ÉÎ %.Å×ÓÌÅÔÔÅÒÓ ÂÙ ÍÁÎÙ ÐÒÏÖÉÄÅÒÓȢ  

!Ô 7#)ȟ ×Å ÈÅÌÄ "ÁÒÂÅÑÕÅÓ ÁÎÄ ,ÕÎÃÈÅÏÎÓ ×ÉÔÈ 2ÁǩÅ ÄÒÁ×ÉÎÇÓȟ ÒÅÃÏÇÎÉÔÉÏÎ Á×ÁÒÄÓ ÁÎÄ ÇÉÆÔ ÃÁÒÄÓ ÉÎ ÅÁÃÈ ÏÆ ÏÕÒ 2ÅÓÉÄÅÎÔÉÁÌ $ÉÖÉÓÉÏÎÓ ÁÎÄ 

%ÍÐÌÏÙÍÅÎÔȾ$ÁÙ 0ÒÏÇÒÁÍÓȢ 3ÔÏÒÉÅÓ ×ÅÒÅ ÔÏÌÄ ÁÂÏÕÔ ×ÈÙ ÏÕÒ $30Ó ÅÎÊÏÙ ÁÎÄ ÌÏÖÅ ÔÈÅ ×ÏÒË ÔÈÁÔ ÔÈÅÙ ÄÏȢ #ÏÎÇÒÁÔÕÌÁÔÉÏÎÓ $30ÓȦȦȦ 9ÏÕ ÄÅȤ

ÓÅÒÖÅ ÒÅÃÏÇÎÉÔÉÏÎ ÆÏÒ ÁÌÌ ÔÈÁÔ ÙÏÕ ÄÏ ÆÏÒ ÉÎÄÉÖÉÄÕÁÌÓ ÔÈÁÔ 7#) ÓÕÐÐÏÒÔÓȟ ÓÈÏ×ÉÎÇ ÙÏÕÒ ÄÅÄÉÃÁÔÉÏÎ ÔÏ ÏÕÒ ÍÉÓÓÉÏÎȢ  

WELCOME ANNA COLE, OUR NEW CHIEF FINANCIAL OFFICER AND PAUL ARRIGHI, 

CLINICAL DIRECTOR 

7#) ÓÐÅÎÔ ÍÏÓÔ ÏÆ &9ȭΤΡΣΫ ÃÁÒÅÆÕÌÌÙ ÓÃÒÕÔÉÎÉÚÉÎÇ ÉÔÓ ǢÎÁÎÃÅÓ ÁÎÄ ÅÎÄÅÄ ÕÐ ÁÔ ÔÈÅ ÅÎÄ ÏÆ ÔÈÅ ÙÅÁÒ ×ÉÔÈ ÁÐÐÒÏØÉÍÁÔÅÌÙ Á ΏΨΡȟΡΡΡ ÓÕÒÐÌÕÓȢ 

'ÉÖÅÎ ÌÁÓÔ ÙÅÁÒȭÓ ÌÁÒÇÅ ÄÅǢÃÉÔȟ ÔÈÉÓ ×ÁÓ Á ÔÒÅÍÅÎÄÏÕÓ ÁÃÃÏÍÐÌÉÓÈÍÅÎÔȢ  
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)Î *ÁÎÕÁÒÙȟ ×Å ÈÉÒÅÄ ÁÎÄ ×ÅÌÃÏÍÅÄ ÏÕÒ ÎÅ× #&/ȟ !ÎÎÁ #ÏÌÅȟ ×ÈÏ ÁÓÓÉÓÔÅÄ ÕÓ ÉÎ ÍÁØȤ

ÉÍÉÚÉÎÇ ÏÕÒ ÃÏÎÔÒÁÃÔÓ ÁÎÄ ÉÎÃÒÅÁÓÉÎÇ ÏÕÒ ÂÏÔÔÏÍ ÌÉÎÅȢ !ÎÎÁ ÈÁÄ ÐÒÅÖÉÏÕÓÌÙ ×ÏÒËÅÄ 

×ÉÔÈ ÏÔÈÅÒ ÎÏÎ-ÐÒÏǢÔÓ ÉÎ ÔÈÅ ǢÅÌÄ ÏÆ (ÕÍÁÎ 3ÅÒÖÉÃÅÓ ÁÎÄ ×ÁÓ ÆÁÍÉÌÉÁÒ ×ÉÔÈ ÍÏÓÔ ÏÆ 

ÔÈÅ ÓÅÒÖÉÃÅÓ ÔÈÁÔ 7#) ÐÒÏÖÉÄÅÓȢ 3ÈÅ ÁÎÄ ÏÕÒ &ÉÎÁÎÃÅ $ÉÒÅÃÔÏÒȟ !ÎÎÅ .ÄÕÎÄÁȟ ×ÏÒËÅÄ 

ÄÉÌÉÇÅÎÔÌÙ ÔÏ ×ÁÔÃÈ ÅÖÅÒÙ ÅØÐÅÎÓÅ ×ÉÔÈ ÏÕÒ %ØÅÃÕÔÉÖÅ 4ÅÁÍ ÁÎÄ ÁÌÌ ÏÆ /ÐÅÒÁÔÉÏÎÓȢ 

7Å ÇÒÅÁÔÌÙ ÁÐÐÒÅÃÉÁÔÅ !ÎÎÁȭÓ ÆÒÅÓÈ ÉÄÅÁÓ ÔÏ ǢÎÁÎÃÅ ÁÓ ÓÈÅ ÍÅÅÔÓ ×ÉÔÈ ÁÌÌ ÏÆ 

ÔÈÅ $ÅÐÁÒÔÍÅÎÔÓ Ǫ $ÉÖÉÓÉÏÎÓ ÔÈÒÏÕÇÈÏÕÔ ÔÈÅ ÁÇÅÎÃÙ ÔÏ ÃÏÍÍÕÎÉÃÁÔÅ ÁÎÄ ÒÅÖÉÅ× 

ÔÈÅÉÒ "ÕÄÇÅÔÓȟ ÔÏ ÅÄÕÃÁÔÅ ÔÈÅÍ ÏÎ ÈÏ× ÏÕÒ ǢÎÁÎÃÅÓ ×ÏÒËȢ )Ô ÈÁÓ ÁÌÌÏ×ÅÄ ÅÖÅÒÙÏÎÅ 

ÔÏ ÌÅÁÒÎ ÔÈÅ "ÕÄÇÅÔÉÎÇ ÁÎÄ #ÏÎÔÒÁÃÔÉÎÇ ÐÒÏÃÅÓÓ ÁÎÄ ÅÎÓÕÒÅ ÔÈÁÔ ×Å ÁÒÅ ÁÌÌ ÃÏÍÍÕÎÉȤ

ÃÁÔÉÎÇ ÏÎ Á ÒÅÇÕÌÁÒ ÂÁÓÉÓ ×ÉÔÈ ÅÁÃÈ ÏÔÈÅÒȟ ×ÈÉÌÅ ×ÁÔÃÈÉÎÇ ÔÈÅ ÂÏÔÔÏÍ ÌÉÎÅȢ  

)Î ÁÄÄÉÔÉÏÎȟ 0ÁÕÌ !ÒÒÉÇÈÉȟ ÎÏ× #ÌÉÎÉÃÁÌ $ÉÒÅÃÔÏÒȟ ×ÁÓ ÐÒÏÍÏÔÅÄ ÉÎ *ÁÎÕÁÒÙȟ ΤΡΣΫ ÔÏ ÌÅÁÄ 

ÔÈÅ #ÌÉÎÉÃÁÌ $ÅÐÁÒÔÍÅÎÔ ÉÎÃÌÕÄÉÎÇ Ô×Ï "ÅÈÁÖÉÏÒ !ÎÁÌÙÓÔÓȢ   

WCI ADDS NEW BOARD MEMBERS AND REORGANIZES ITS COMMITTEE STRUC-

TURE 

7#) ×ÅÌÃÏÍÅÓ ÆÏÕÒ ÎÅ× "ÏÁÒÄ ÍÅÍÂÅÒÓ ÉÎ &9ȭΣΫȟ $ÅÖÏÒÁÈ 3ÍÉÔÈȟ 0ÓÙÃÈÏÌÏÇÉÓÔ Ǫ &ÁÍÉÌÙ -ÅÍÂÅÒȠ -ÉÃÈÁÅÌ #ÁÒÏÔÅÎÕÔÏȟ #&/ ÁÔ #ÁÍȤ

ÂÒÉÄÇÅ 4ÒÕÓÔȟ 3ÈÁÎÎÏÎ -Ã$ÏÎÁÌÄȟ Á #ÌÉÎÉÃÉÁÎ ÁÎÄ ÆÏÒÍÅÒ ÅÍÐÌÏÙÅÅ ÏÆ 7#)ȟ ÁÎÄ +ÅÎÎÅÔÈ -ÁÒÃÏÕȟ Á ÌÏÃÁÌ ÂÕÓÉÎÅÓÓÍÁÎȢ 

4ÈÅÙ ×ÅÒÅ ÉÎÖÏÌÖÅÄ ÉÎ ÁÎ /ÒÉÅÎÔÁÔÉÏÎ ÐÒÏÃÅÓÓ ÄÅÖÅÌÏÐÅÄ ÆÏÒ ÎÅ× "ÏÁÒÄ -ÅÍÂÅÒÓȢ !Ô ÔÈÅ ÓÁÍÅ ÔÉÍÅȟ 7#) ÃÒÅÁÔÅÄ Á ÎÅ× #ÏÍÍÉÔÔÅÅ 

3ÔÒÕÃÔÕÒÅ ÉÎÃÌÕÄÉÎÇ Á ÎÅ× &ÉÎÁÎÃÅȟ 0ÒÏÐÅÒÔÙ Ǫ 2ÅÁÌ %ÓÔÁÔÅ ÁÎÄ .ÏÍÉÎÁÔÉÏÎÓ #ÏÍÍÉÔÔÅÅȢ 4ÈÅ ÐÕÒÐÏÓÅ ÉÓ ÔÏ ÈÁÖÅ "ÕÓÉÎÅÓÓ ÌÅÁÄÅÒÓȟ ÍÏÒÅ 

ÆÏÃÕÓ ÏÎ #ÏÍÍÉÔÔÅÅ ×ÏÒËȟ ÄÅÖÅÌÏÐ %ØÅÃÕÔÉÖÅ ÁÎÄ -ÁÎÁÇÅÍÅÎÔ ÒÅÌÁÔÉÏÎÓÈÉÐÓ ×ÉÔÈ ÔÈÅ "ÏÁÒÄ ÁÎÄ ÅÄÕÃÁÔÅ ÔÈÅ "ÏÁÒÄ ÏÎ ÎÅÃÅÓÓÁÒÙ ÔÏÐȤ

ÉÃÓȢ   

WELCOME STEPHEN ROACH, OUR NEW PROPERTY MANAGER AND JEFF PHI-

LOGENE, OUR MAINTENANCE DIRECTOR 

)Î ΤΡΣΫȟ 7#) ÈÁÄ Á ÃÈÁÎÇÅ ÉÎ ÍÁÎÁÇÅÍÅÎÔ ÏÆ ÉÔÓ -ÁÉÎÔÅÎÁÎÃÅ $ÅÐÁÒÔÍÅÎÔȟ ×ÈÉÃÈ ÉÓ ÎÏ× ÕÎÄÅÒ *ÏÓÅÐÈ $ÏÎÁÔÉȟ 60 ÏÆ /ÐÅÒÁÔÉÏÎÓȢ 7Å 

×ÁÎÔ ÔÏ ×ÅÌÃÏÍÅ 3ÔÅÐÈÅÎ 2ÏÁÃÈȟ ×ÈÏ ÃÁÍÅ ÆÒÏÍ ÁÎÏÔÈÅÒ ÐÒÏÖÉÄÅÒ ÁÇÅÎÃÙȟ ÁÎÄ *Åǟ 0ÈÉÌÏÇÅÎÅȟ ×ÈÏ ÁÒÅ ÎÏ× ÌÅÁÄÉÎÇ ÏÕÒ ÐÒÏÐÅÒÔÙ ÁÎÄ 

ÍÁÉÎÔÅÎÁÎÃÅ ÄÅÐÁÒÔÍÅÎÔ ÁÔ 7#)Ȣ  

53)ȟ ÏÕÒ )ÎÓÕÒÁÎÃÅ "ÒÏËÅÒȟ ÁÐÐÒÏÁÃÈÅÄ 7#) ÔÈÁÔ ÔÈÅÙ ×ÏÕÌÄ ÌÉËÅ ÔÏ ÁÓÓÉÓÔ 

ÕÓ ×ÉÔÈ Á ÖÏÌÕÎÔÅÅÒ ÐÒÏÊÅÃÔ ÔÈÉÓ ÙÅÁÒȢ *ÏÅ $ÏÎÁÔÉȟ 60 ÏÆ /ÐÅÒÁÔÉÏÎÓ ÁÎÄ 

3ÔÅÐÈÅÎ 2ÏÁÃÈȟ ÏÕÒ 0ÒÏÐÅÒÔÙ -ÁÎÁÇÅÒȟ ÃÁÍÅ ÕÐ ×ÉÔÈ ÔÈÅ ÉÄÅÁ ÆÏÒ ÔÈÅÍ ÔÏ 

ÁÓÓÉÓÔ ÉÎ ÒÅÐÌÁÃÉÎÇ ÔÈÅ ÏÌÄ ÆÅÎÃÅ ÁÔ #ÒÅÓÔÖÉÅ× 2ÏÁÄȟ ×ÈÉÃÈ ×ÁÓ ÇÒÅÁÔÌÙ ÉÎ 

ÎÅÅÄ ÏÆ ÒÅÐÌÁÃÅÍÅÎÔȢ /ÖÅÒ ΣΧ ÅÍÐÌÏÙÅÅÓ ÏÆ 53) ÖÏÌÕÎÔÅÅÒÅÄ ÆÏÒ ÔÈÒÅÅ ÆÕÌÌ 

ÄÁÙÓ ÉÎ !ÕÇÕÓÔȢ 4ÈÉÓ ×ÁÓ ÅØÔÒÅÍÅ ÐÈÙÓÉÃÁÌ ÌÁÂÏÒ ÉÎ ΫΡ ÄÅÇÒÅÅ ×ÅÁÔÈÅÒȢ 7Å 

ÁÐÐÌÁÕÄ 53) ÁÎÄ ÁÐÐÒÅÃÉÁÔÅÄ ÔÈÅ ÔÉÍÅȟ ÈÁÒÄ ×ÏÒË ÁÎÄ ÄÅÄÉÃÁÔÉÏÎ ÔÏ ÂÕÉÌÄ 

ÔÈÉÓ ÎÅ× ÆÅÎÃÅ ÆÏÒ ÔÈÅ ×ÏÍÅÎ ×ÈÏ ÌÉÖÅ ÁÔ #ÒÅÓÔÖÉÅ× 2ÏÁÄȢ 4ÈÅ ÆÅÎÃÅ ÉÓ 

ÎÏ× ÓÁÆÅ ÁÎÄ ÃÒÅÁÔÅÓ Á ÂÅÁÕÔÉÆÕÌ ÓÐÁÃÅ ÆÏÒ ÔÈÅ ×ÏÍÅÎ ÔÏ ÕÓÅ ×ÉÔÈ ÆÒÉÅÎÄÓ 

ÁÎÄ ÆÁÍÉÌÙ ÆÏÒ ÙÅÁÒÓ ÔÏ ÃÏÍÅȢ  

Message From The  

Chief Executive Officer cont. 



 

 

NEW HOME OPPORTUNITIES FOR THOSE IN NEED 

!ÆÔÅÒ  ÍÁËÉÎÇ ÓÅÖÅÒÁÌ ÈÏÍÅÓ ÍÏÒÅ ÁÃÃÅÓÓÉÂÌÅ ÌÁÓÔ ÙÅÁÒȟ ×Å ×ÅÒÅ ÁÂÌÅ ÔÏ ÃÒÅÁÔÅ Á 

ÎÅ× ÈÏÍÅ ÆÏÒ Υ ×ÏÍÅÎ ×ÈÏ ÁÒÅ $ÅÁÆ ×ÈÏ ÎÏ× ÒÅÓÉÄÅ ÁÔ 3ÌÁÄÅ 3ÔÒÅÅÔ ÉÎ "ÅÌÍÏÎÔȢ 

4ÈÅÙ ÁÒÅ ÃÕÒÒÅÎÔÌÙ ÓÅÁÒÃÈÉÎÇ ÆÏÒ Á ΦÔÈ ÈÏÕÓÅÍÁÔÅ ÔÏ ÓÈÁÒÅ ÔÈÅÉÒ ÈÏÍÅȢ  

)Î ÁÄÄÉÔÉÏÎȟ ÓÅÖÅÒÁÌ ÐÅÏÐÌÅ ÉÎ ÏÕÒ )ÎÄÉÖÉÄÕÁÌ 3ÕÐÐÏÒÔÓ ÐÒÏÇÒÁÍ ɉÌÅÓÓ ÔÈÁÎ ΤΦ 

(ÏÕÒÓɊ ÆÏÕÎÄ ÎÅ× ÁÐÁÒÔÍÅÎÔÓ ÆÏÒ ÔÈÅÍÓÅÌÖÅÓȢ /ÎÅ ÏÆ ÔÈÅÍ ÎÏ× ÌÉÖÅÓ 

ÉÎ ÔÈÅ 7#) #ÏÎÄÏ ÉÎ 7ÁÔÅÒÔÏ×Îȟ ×ÈÉÃÈ ÉÓ ÍÕÃÈ ÍÏÒÅ ÁǟÏÒÄÁÂÌÅ ÁÎÄ ÓÔÁÂÌÅ ÆÏÒ 

ÈÉÍȟ ÁÓ ÒÅÎÔÓ ÉÎ 7ÁÌÔÈÁÍ ÁÒÅ ÒÉÓÉÎÇ ÄÒÁÍÁÔÉÃÁÌÌÙȢ  

DEVELOPMENT OF AN ABI HOME IN MAYNARD 

7#)ȭÓ "ÏÁÒÄ ÏÆ $ÉÒÅÃÔÏÒÓ ÖÏÔÅÄ ÅÁÒÌÙ ÉÎ ΤΡΣΫ ÔÏ ÄÅÖÅÌÏÐ ÁÎ !") ÈÏÍÅ ÉÎ -ÁÙÎÁÒÄ ÆÏÒ ÐÅÏÐÌÅ ×ÉÔÈ !ÃÑÕÉÒÅÄ "ÒÁÉÎ )ÎÊÕÒÙ ÆÕÎÄȤ

ÅÄ ÂÙ $$3Ȣ 7Å ÁÒÅ ×ÏÒËÉÎÇ ×ÉÔÈ #),ȟ Á ÎÏÎ-ÐÒÏǢÔ ÔÈÁÔ ÂÕÉÌÄÓ ÈÏÍÅÓ ÆÏÒ ÐÅÏÐÌÅ ×ÉÔÈ ÄÉÓÁÂÉÌÉÔÉÅÓ ÔÏ ÍÅÅÔ ÔÈÅÉÒ ÎÅÅÄ ÆÏÒ ÁÃÃÅÓȤ

ÓÉÂÉÌÉÔÙȢ 7#) ×ÏÒËÅÄ ×ÉÔÈ #), ÉÎ ΤΡΣΩ ÔÏ ÒÅÎÏÖÁÔÅ Á ÈÏÍÅ ÉÎ .Å×ÔÏÎ ÆÏÒ Φ 

×ÏÍÅÎ ÒÅÑÕÉÒÉÎÇ ÁÃÃÅÓÓÉÂÉÌÉÔÙ ÆÏÒ ÍÏÂÉÌÉÔÙȟ ÁÎ ÏÐÅÎ ÃÏÎÃÅÐÔȟ ǨÏÏÒ ÐÌÁÎ 

×ÉÔÈ ×ÉÄÅÒ ÈÁÌÌ×ÁÙÓ Ǫ ÄÏÏÒ×ÁÙÓȟ ÁÃÃÅÓÓÉÂÌÅ ÂÁÔÈÒÏÏÍÓ ÁÎÄ ÒÁÍÐÓ ÆÏÒ 

ÅÎÔÅÒÉÎÇ ÁÎÄ ÅØÉÔÉÎÇȢ 4ÈÅÒÅÆÏÒÅȟ ×Å ÈÁÖÅ ÏÎÃÅ ÁÇÁÉÎ ÅÎÔÅÒÅÄ ÉÎÔÏ ÁÎ 

ÁÇÒÅÅÍÅÎÔ ÁÎÄ ÌÅÁÓÅ ×ÉÔÈ #), ÔÏ ÂÕÉÌÄ ÁÎÄ ÒÅÎÏÖÁÔÅ Á ÈÏÍÅ ÉÎ -ÁÙÎÁÒÄȢ 

#), ÃÏÎÔÒÁÃÔÅÄ ×ÉÔÈ 'ÒÏÕÐ Ω $ÅÓÉÇÎȟ ÁÎ ÁÒÃÈÉÔÅÃÔÕÒÁÌ ǢÒÍ ÔÏ ÄÅÓÉÇÎ ÔÈÅ Χ 

ÂÅÄÒÏÏÍ ÈÏÍÅȢ #), ÔÈÅÎ ÐÕÒÃÈÁÓÅÄ ÔÈÅ ÈÏÍÅ ÉÎ ÔÈÅ ÓÕÍÍÅÒȢ "ÕÉÌÄÉÎÇ 

ÁÎÄ ÒÅÎÏÖÁÔÉÏÎÓ ÁÒÅ ÎÏ× ÕÎÄÅÒ×ÁÙȢ )Î ÁÄÄÉÔÉÏÎȟ ×Å ÁÒÅ ×ÏÒËÉÎÇ ×ÉÔÈ 

ÔÈÅ $$3 .ÏÒÔÈÅÁÓÔ 2ÅÇÉÏÎ ÏÎ ÔÈÅ ÄÅÖÅÌÏÐÍÅÎÔ ÏÆ ÔÈÅ ÓÅÒÖÉÃÅÓ ÆÏÒ ÔÈÅ 

ÍÅÎ ×ÈÏ ×ÉÌÌ ÂÅ ÒÅÓÉÄÉÎÇ ÉÎ ÔÈÉÓ ÈÏÍÅȢ 7Å ÁÒÅ ÅØÃÉÔÅÄ ÁÎÄ ÌÏÏËÉÎÇ ÆÏÒȤ

×ÁÒÄ ÔÏ ÐÒÏÖÉÄÉÎÇ Á ÎÅ×ÌÙȟ ÁÃÃÅÓÓÉÂÌÅ ÈÏÍÅ ÆÏÒ ÔÈÅÓÅ ÍÅÎ ÉÎ Á ÃÏÍÍÕÎÉȤ

ÔÙ ÏÆ ÔÈÅÉÒ ÃÈÏÉÃÅȢ  

!") ÉÓ ÁÎ ÁÒÅÁ ÏÆ ÓÅÒÖÉÃÅ ÔÈÁÔ ÉÓ ÇÒÅÁÔÌÙ ÎÅÅÄÅÄ ÉÎ -ÁÓÓÁÃÈÕÓÅÔÔÓȢ 4ÈÅÒÅ ÁÒÅ ÍÁÎÙ ÉÎÄÉÖÉÄÕÁÌÓ ÌÉÖÉÎÇ ÉÎ .ÕÒÓÉÎÇ (ÏÍÅÓ ×ÉÔÈ 

!ÃÑÕÉÒÅÄ "ÒÁÉÎ )ÎÊÕÒÙ ×ÈÏ ÃÏÕÌÄ ÂÅÎÅǢÔ ÆÒÏÍ ÒÅÃÅÉÖÉÎÇ ÓÅÒÖÉÃÅÓ ÌÉÖÉÎÇ ÉÎ ÔÈÅ ÃÏÍÍÕÎÉÔÙȢ 7#) ÈÏÐÅÓ ÔÏ ÃÏÎÔÉÎÕÅ ÔÏ ÐÒÏÖÉÄÅ 

ÔÈÅÓÅ ÓÅÒÖÉÃÅÓ ÉÎ ÔÈÅ ÎÅØÔ ÆÅ× ÙÅÁÒÓ ÁÓ ÆÕÎÄÉÎÇ ÉÓ ÁÖÁÉÌÁÂÌÅ ÔÈÒÏÕÇÈ ÔÈÅ (ÕÔÃÈÉÎÓÏÎ ,Á×ÓÕÉÔ ÔÏ ÍÅÅÔ ÔÈÅÉÒ ÎÅÅÄÓȢ  

CEO AWARDED LEADERSHIP IN PROVIDING SUPPORTS & SERVICES TO 

PEOPLE WHO ARE DEAF BLIND  

)Î -ÁÒÃÈȟ .ÁÎÃÙ 3ÉÌÖÅÒ (ÁÒÇÒÅÁÖÅÓȟ 0ÒÅÓÉÄÅÎÔ Ǫ #%/ȟ ×ÁÓ Á×ÁÒÄÅÄ ÔÈÅ 0ÁÕÌ -Ã$ÁÄÅ $ÉÓÔÉÎÇÕÉÓÈÅÄ ,ÅÁÄÅÒ 

!×ÁÒÄ ÁÔ ÔÈÅ &ÏÃÕÓ ÏÎ 6ÉÓÉÏÎ #ÏÎÆÅÒÅÎÃÅȟ ÐÒÉÍÁÒÉÌÙ ÆÏÒ ÈÅÒ ΥΡ ÙÅÁÒÓ ÏÆ ×ÏÒË ÔÏ ÓÕÐÐÏÒÔ ÐÅÏÐÌÅ ×ÈÏ ÁÒÅ $ÅÁÆ "ÌÉÎÄ ÔÏ ÌÅÁÄ 

ÒÉÃÈ ÁÎÄ ÍÅÁÎÉÎÇÆÕÌ ÌÉÖÅÓ ÁÔ ÈÏÍÅȟ ÁÔ ×ÏÒË ÁÎÄ ÉÎ ÔÈÅÉÒ ÃÏÍÍÕÎÉÔÉÅÓȢ  

FAMILY AGENCY BARBEQUE 

)Î !ÕÇÕÓÔ ÏÆ ΤΡΣΫȟ ÏÎÃÅ ÁÇÁÉÎȟ ×Å ÈÅÌÄ ÁÎÏÔÈÅÒ !ÇÅÎÃÙ &ÁÍÉÌÙ "ÁÒÂÅÑÕÅ ÏÎ Á ×ÁÒÍȟ ÓÕÎÎÙ ÅÖÅÎÉÎÇ ÁÔ ÔÈÅ !ÒÓÅÎÁÌ 0ÁÒË ÉÎ 

7ÁÔÅÒÔÏ×Îȟ ×ÈÉÃÈ ×ÁÓ Á ÔÒÅÍÅÎÄÏÕÓ ÓÕÃÃÅÓÓȢ -ÏÒÅ ÁÎÄ ÍÏÒÅ ÆÁÍÉÌÙ ÍÅÍÂÅÒÓ ÁÎÄ ÇÕÁÒÄÉÁÎÓ ÃÏÎÔÉÎÕÅ ÔÏ ÁÔÔÅÎÄ ÓÏ ÔÈÁÔ 

ÅÖÅÒÙÏÎÅ ÃÁÎ ÓÏÃÉÁÌÉÚÅ ÁÎÄ ÇÅÔ ÔÏ ÎÅÔ×ÏÒË ÁÎÄ ËÎÏ× ÅÁÃÈ ÏÔÈÅÒ ÂÅÔÔÅÒȢ )Ô ×ÁÓ Á ×ÏÎÄÅÒÆÕÌ ÔÉÍÅ ÈÁÄ ÂÙ ÁÌÌȦ 7Å ÔÈÁÎË 

"ÕǟÅÔ×ÁÙ ÆÏÒ ÐÒÏÖÉÄÉÎÇ ÔÈÅ ÄÅÌÉÃÉÏÕÓ ÂÁÒÂÅÑÕÅ ×ÉÔÈ ÐÌÅÎÔÙ ÏÆ 

ÆÏÏÄ ÆÏÒ ÅÖÅÒÙÏÎÅȦ 

Message From The  

Chief Executive Officer cont. 

.ÁÎÃÙ 3ÉÌÖÅÒ (ÁÒÇÒÅÁÖÅÓȟ 0ÒÅÓÉÄÅÎÔ Ǫ #%/ 



 

 

Board of Directors 
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Board Of Directors Roster 

Board Of Trustees Roster 

7#)ȭÓ "ÏÁÒÄ ÏÆ $ÉÒÅÃÔÏÒÓ ÉÓ ÁÎ ÁÃÔÉÖÅ ÇÒÏÕÐ ÏÆ ÔÈÉÒÔÅÅÎ ɉΣΥɊ "ÏÁÒÄ -ÅÍÂÅÒÓȢ 4ÈÅÙ ÍÅÅÔ ÁÂÏÕÔ ǢÖÅ ɉΧɊ ÔÉÍÅÓ Á ÙÅÁÒ ÁÎÄ 

ÁÌÓÏ ÎÏ× ÈÁÖÅ ǢÖÅ ÒÕÎÎÉÎÇ #ÏÍÍÉÔÔÅÅÓ ÁÎÄ 3ÕÂ-#ÏÍÍÉÔÔÅÅÓȢ 3ÏÍÅ ÃÏÍÍÉÔÔÅÅÓ ÁÒÅ !Ä-(ÏÃ ÁÎÄ ÍÅÅÔ ÆÏÒ Á ÐÅÒÉÏÄ ÏÆ 

ÔÉÍÅ ÁÎÄ ÍÁÙ ÓÔÁÒÔ ÕÐ ÁÇÁÉÎȟ ÓÕÃÈ ÁÓ 3ÔÒÁÔÅÇÉÃ $ÉÒÅÃÔÉÏÎȟ (ÕÍÁÎ 2ÅÓÏÕÒÃÅÓȟ -ÉÓÓÉÏÎ ÉÎ !ÃÔÉÏÎ 'ÒÁÎÔÓȟ 'ÏÖÅÒÎÁÎÃÅ ÁÎÄ 

ÏÔÈÅÒÓȢ #ÕÒÒÅÎÔÌÙȟ ÔÈÅ "ÏÁÒÄ ÈÁÓ ÁÎ %ØÅÃÕÔÉÖÅ #ÏÍÍÉÔÔÅÅȟ &ÉÎÁÎÃÅ #ÏÍÍÉÔÔÅÅȟ $ÅÖÅÌÏÐÍÅÎÔ #ÏÍÍÉÔÔÅÅȟ 0ÒÏÐÅÒÔÙ ÁÎÄ 

2ÅÁÌ %ÓÔÁÔÅ ÁÎÄ .ÏÍÉÎÁÔÉÏÎÓ #ÏÍÍÉÔÔÅÅȢ 7Å ÁÒÅ ÓÅÅËÉÎÇ ÎÅ× ÍÅÍÂÅÒÓ ÉÎ ÔÈÅ ÁÒÅÁ ÏÆ &ÉÎÁÎÃÅȟ 2ÅÁÌ %ÓÔÁÔÅȟ 4ÅÃÈÎÏÌÏȤ

ÇÙȟ ÁÎÄ 0ÕÂÌÉÃ 2ÅÌÁÔÉÏÎÓȢ )Æ ÙÏÕ ËÎÏ× ÏÆ ÓÏÍÅÏÎÅ ×ÈÏ ×ÏÕÌÄ ÌÉËÅ ÔÏ ÓÅÒÖÅȟ ÐÌÅÁÓÅ ÃÏÎÔÁÃÔ .ÁÎÃÙ 3ÉÌÖÅÒ (ÁÒÇÒÅÁÖÅÓȟ 

0ÒÅÓÉÄÅÎÔ Ǫ #%/ ÁÔ ÎÓÈÁÒÇÒÅÁÖÅÓͽ×ÅÁÒÅ×ÃÉȢÏÒÇȟ #ÏÕÒÔÎÅÙ "ÕÃËÌÅÙȟ .ÏÍÉÎÁÔÉÏÎÓ #ÈÁÉÒȟ ÏÒ %Ä 3ËÏÕȟ "ÏÁÒÄ #ÈÁÉÒȟ ÁÔ 

%Ä×ÁÒÄȢ3ËÏÕͽÐÅÏÐÌÅÓȢÃÏÍȢ /Î ÂÅÈÁÌÆ ÏÆ ÔÈÅ %ØÅÃÕÔÉÖÅ 4ÅÁÍȟ ×Å ×ÉÓÈ ÔÏ ÔÈÁÎË ÁÌÌ ÏÆ ÏÕÒ "ÏÁÒÄ -ÅÍÂÅÒÓ ÆÏÒ ÁÌÌ ÏÆ 

ÔÈÅ ÈÁÒÄ ×ÏÒËȟ ÅǟÏÒÔ ÁÎÄ ÄÅÄÉÃÁÔÉÏÎ ÔÈÁÔ ÔÈÅÙ ÇÉÖÅ ÔÏ 7#) ÔÈÒÏÕÇÈÏÕÔ ÔÈÅ ÙÅÁÒȢ 

 Edward Skou, Chairperson  

Thomas Montanari, Vice Chair Michael Sullivan, Treasurer Sara Goddard, Clerk 

Courtney Buckley Michael Carotenuto Kevin Fahey 

Ruth Harutunian Rhonda LeSanto Kenneth Marcou 

Shannon McDonald Robert McMullen Devorah Smith 

Karen Osborn Shanley Maureen Keegan Sue Ann Poitras 

In Memoriam 

George McLaughlin 

4/29/1941 - 5/23/19 

James Washburn  

4/3/1960 - 4/13/19 

Joan Benoit 

5/20/1962 - 8/14/19 

Charlene Craig 

6/12/1961 - 11/29/18 

Susan Delaney 

5/10/1966 - 3/15/19 

James Thurber 

10/13/1968 - 7/13/19 
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Financial Summary 

Year Ending June 30th, 2019 

FYô19 Executive Management Team 

Nancy Silver Hargreaves 

President & CEO 

Anna Cole 

Chief Financial Officer 

Pam Laventure 

Vice President of 

Human Resources 

Joseph Donati 

Vice President of 

Operations 

Paul Arrighi 

Clinical Director 

²/L ŜƴŘŜŘ C¸Ω нлмф ǿƛǘƘ ŀ {ǳǊǇƭǳǎ ƻŦ 

ϷрфΣнффΦ wŜǾŜƴǳŜ ƎǊŜǿ ōȅ нΦор҈ ŀƴŘ ƛǎ ŜȄπ

ǇŜŎǘŜŘ ǘƻ ƎǊƻǿ ōȅ нΦт҈ ƛƴ C¸Ω нлнл ŀǎ ²/L 

Ǉƭŀƴǎ ǘƻ ƭŀǳƴŎƘ ƛǘǎ ŬǊǎǘ !.L IƻƳŜ ŎƻǳǇƭŜŘ 

ǿƛǘƘ ǊŀǘŜ ƛƴŎǊŜŀǎŜǎ ƛƴ ǎƻƳŜ ƻŦ ǘƘŜ 9ƳǇƭƻȅπ

ƳŜƴǘκ5ŀȅ tǊƻƎǊŀƳǎΦ  

  

¢ƘŜ /ƻƳƳƻƴǿŜŀƭǘƘ ƻŦ aŀǎǎŀŎƘǳǎŜǧǎ Ŏƻƴπ

ǝƴǳŜǎ ǘƻ ōŜ ǘƘŜ ƳŀƧƻǊ ŦǳƴŘŜǊ ƻŦ ²/LΩǎ ǇǊƻπ

ƎǊŀƳǎΣ ǿƘƛŎƘ ƛƴŎƭǳŘŜ ǘƘŜ 5ŜǇŀǊǘƳŜƴǘ ƻŦ 

5ŜǾŜƭƻǇƳŜƴǘŀƭ {ŜǊǾƛŎŜǎ ό55{ύ ϷмпΣртрΣмнтΤ 

aŀǎǎŀŎƘǳǎŜǧǎ /ƻƳƳƛǎǎƛƻƴ ŦƻǊ ǘƘŜ .ƭƛƴŘ 

όa/.ύ ϷнΣммрΣтпфΤ tǊƻƎǊŀƳ tŀǊǝŎƛǇŀƴǘ CŜŜǎ 

ϷмΣостΣмсрΤ aŀǎǎ IŜŀƭǘƘ ϷтнпΣрну ŀƴŘ !ƭƭ 

hǘƘŜǊ LƴŎƻƳŜ ϷопоΣтллΣ ǿƘƛŎƘ ƛƴŎƭǳŘŜǎ 

CǳƴŘǊŀƛǎƛƴƎ ƻŦ ϷосΣнумΦ  
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THANK YOU TO OUR STAFF 

2019 Awards 

Legislator Of The Year 

State Representative Christine Barber  

Employer Of the Year 

Platoôs Closet 

Helping Hands Award 

USI 

Joseph Alongi 

Volunteer Organization of the Year 

Buddy Dog Humane Society, Inc. 

Benefactor of the Year 

Patricia Marrin, Steadycare 

Years of Service Award 

Mitch Sanborn, Former Director, Deaf Blind Department,  

Mass Commission for the Blind 
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As a human services agency, WCI is only as good as its employees and we have more than 300. Our workforce is uniquely diverse, com-

ing from an assortment of home countries that include the United States, Nigeria, Uganda, Haiti, the United Kingdom, Cameroon, Liberia, 

Tanzania, the Ivory Coast, Moldova, Poland, Bangladesh and many more. In addition to English and American Sign Language, many of 

our employees are fluent in French, Haitian Creole, Spanish, Swahili, Polish and Romanian.  

WCI employees proudly make a difference in the lives of the people we support. We actively promote self-determination and self-

advocacy. We support people through the many stages of their 

lives. We celebrate when there are successes, respond to crises, 

compassionately support people when ill, and memorialize those 

who have passed away. The Individuals we support are an inte-

gral part of our lives just as we are in their lives.  

WCI supports employees in their pursuit of professional develop-

ment and encourages all employees to be life-long learners. WCI 

provides continuing education grants and tuition vouchers for 

many employees as they further their education. Other employ-

ees attend classes to develop and enhance their ASL skills. WCI 

has sponsored several employees in the Department of Develop-

mental Services Direct Support Certificate program as well as the 

Provider Councilôs Human Services Management Certificate pro-

gram. WCI continues to support its employees with a generous 

benefits package, on-the-job training (including the trademarked 

HOTSS/DOTSS system) and opportunities for internal promotion. 

For more information, contact Pam Laventure. 

ñOur Staff 2019ò 

Committed To Our Individuals 
We celebrate our diversity as a group of nearly 200 people with a wide 

range of individual skills, strengths and challenges. At WCI we are re-

spected and valued for our uniqueness, ideas, dreams, and goals. WCI 

staff support us to live and work within the communities of our choice, 

Waltham, Belmont, Watertown, and Newton with independence and dig-

nity.  

WCI staff help us to achieve success by providing us with quality ser-

vices, and seeking to improve accessibility, accountability, and coordina-

tion of these services among professionals, care-givers and across agen-

cies. Staff support us to live as independently as possible on a daily ba-

sis. They listen to us, talk to us and read our behavior. They are our eyes 

and ears for some of us. They are our family, teacher and coaches. 

These supports range from day to day assistance with reading, cooking, 

and budgeting to hands-on daily personal care needs. We participate 

regularly in selecting our goals and evaluating our progress. Specialized 

services are here for our growth so we might become more skillful in 

communication, relationships and self-discipline.  

Maintaining relationships with those people in our lives who are important to us is just another way WCI staff help us navigate through 

social systems: groups, organizations, community and society. They help us to cultivate new friendships and get involved in community 

activities. Many of us go on vacations together, attend adult education classes, sports activities, and participate in cultural events, spiritual 

services and a variety of other community events. Our lives reflect our preferences, values, desires, lifestyle and goals.  

We are WCI. 
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WCI ï Work, Community, Independence has had the great pleasure of working with 

USI for the last 5 years meeting our insurance needs. In the past, WCI had been very 

fortunate and appreciative of financial donations from USI during our fundraising cam-

paigns. Through WCIôs ongoing relationship with Jeff Fox, CPCU, ARM at USI, WCI 

learned that USI had a Community Investment Program where USI associates donate 

their skills, effort and time to give back to the community. The project USI assisted 

WCI with was the replacement of a fence for one of the homes in the community sup-

ported by WCIôs Social Supports Division. The project lasted for 3 days with a differ-

ent work crew from USI each day. Their contribution was greatly appreciated as this 

was done in the middle of August 

in some of the hottest days of 

summer, but you would have nev-

er known it. The USI associates 

were so upbeat and wonderful and 

were just out there to make a dif-

ference. WCI wants to thank the 

USI Team for all the laughs, sweat 

and support over these 3 days. The 5 women living here will now be able 

to enjoy their beautiful backyard where they can choose to relax and en-

joy the outdoors or host barbecues for their friends and family. 

Thanks USI from all of us here at WCI! 

New Fence Opens Opportunities 

For WCI and USI! 

Sorie Kaba, Partner at AAF and Nancy Silver Hargreaves, President & 

CEO are photographed with two wheelchairs donated by AAF, WCIôs 

auditing firm.  The company had their employees work on a project to 

help people with disabilities.  This year it was to build wheelchairs.   We 

were asked by Sorie if we could use a wheelchair.   Nancy reached out 

to Aneta Hazen, Division Head for our Employment/Day Supports pro-

gram and our Residential Division Heads, Paula Dunn-Meadows and 

Sally Roach, to see if we could use a wheelchair. They immediately said 

that it would be great to have two wheelchairs on hand.  Many of our 

Individuals have unexpected falls and need them while recuperating or 

waiting for their own customized wheelchairs.  Therefore, we decided it 

would be extremely helpful to have one be assigned to 45 Rumford Ave-

nue and one to the Main Office for our Residential homes when they 

may need one.  Sorie surprised us by bringing us two wheelchairs. 

Thank you AAF and Sorie Kaba for thinking of WCI and for donating two 

wheelchairs to us. 

Thanks to Alexander Aronson Finning CPAs! 
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Individual Success Stories 

24 Hour Supports: Kevin Browne 

In November of 2018, Kevin Browne moved to Townsend Street. For Kevin, this meant leaving the familiarity 

& comfort of a home in Watertown where he lived for many years to join a home filled with 4 male house-

mates with diverse and colorful personalities in a busy neighborhood near Main Street in Waltham. The idea 

of gaining 4 new housemates, a new home, a new room, and new staff in a new town can be overwhelming. 

Kevinôs staff, family, & Kevin all took this reaction into account. Kevin had concerns he may not keep relation-

ships he formed over the last decade with the move, and that he would find himself bored without frequent 

day trips or vacations. He remained cautious & slightly dubious about his fast-approaching move. 

Thankfully, any thoughts of doubt or concern from anyone in Kevinôs life (including Kevin) soon dissipated: 

Kevin fit right in at Townsend Street! He visibly enjoyed the company of his new housemates, even bonding 

with his ñnext door neighborò over their mutual love of the Red Sox & Dunkin Donuts. Kevin has participated 

in several activities including an art class, Zumba, & Bocce Ball. Kevin continues to attend WCI events: Movie 

Night, Self-Advocacy groups, Wheels of WCI Halloween Dance, the Holiday Banquet and most recently the 

Annual Family Agency Barbecue.  

Even during Kevinôs many medical appointments & extensive treatments during this summer alone, Kevin 

has shown great strength & perseverance in meeting all obstacles on a daily basis. 

Itôs wonderful to see Kevin continue to thrive in a new home with new friends! 

Richard started out as a volunteer with the YMCA 3 times a week with full Job Coach sup-

ports. After some time, he was able to minimize his need for supports using a fading sys-

tem where in the end he needed the Job Coach to provide transportation and do periodic 

check-ins. Richard loves working at the YMCA, and it was evident in his interaction with 

his employers, supervisors, and members. After about a year, the YMCA was pleased with 

Richardôs commitment and dedication to his volunteering and offered him a paid position 

with the company, which Richard readily accepted. Richard has been working as a paid 

employee for the YMCA for about a year and 4 months now. He has done a great job 

helping with cleaning duties, greeting members, and general upkeep of the facilities. In 

addition to his passion for working at the YMCA, he became involved with the YMCAôs 

fitness challenge programs, participated in their 5K race, and ran on their team in the Ter-

rain event. YMCA has incorporated Richard into their roster and made him a part of their 

family, which is a huge success for Richard in finding a place where he found his passion in working with sports and people. 

Employment Supports: Richard Schwalm 

Individual Supports: Nancy Guy-Plouffe 

Nancy Guy-Plouffe has had a wonderful year! She has been attending Zumba almost every Friday at the Waltham 

YMCA. She really enjoys that she gets to do Zumba with our CEO, Nancy Silver Hargreaves! Nancy Guy-

Plouffe has been working on losing weight, and should be very proud of her accomplishments. 

Nancy had worked at Dunkin Donuts for over 20 years. She travels independently to her job by using public trans-

portation. Nancy is a fixture at Dunkin Donuts and really enjoys her work. 

This year, Nancy and her husband, Ray Plouffe, celebrated their 18th wedding anniversary. They had a party and 

invited many friends and staff. Everyone had a great time, with great food and dancing. 

Nancy and her husband had to move apartments twice this year. Nancy was amazing during the moves! She 

worked with her staff to reduce the amount of clutter and said that it felt really good to throw out clothes that she 

didn't like. Everyone was very impressed with how hard Nancy worked during the transitions.  


