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 Message From The  

Chief Executive Officer 

FYô16 was another busy year for WCI. We added a new Service, Shared 

Living. In early FYô16, we qualified for this service through the Department 

of Developmental Services (DDS). DDS is now promoting this service as 

another option for people. It also is not as costly. It can work for some and 

may not for others. Service Coordinators are reviewing what this service 

entails at ISP Meetings to see if people are interested. Shared Living is a 

person-centered option where people self-determine their home and sup-

port. These options are also referred to as supported living, family care 

and life sharing. It provides a real home and a different type of relation-

ship. Needs are served in the context of relationship rather than a service 

delivery system. Deeper relationships are built. More individualized atten-

tion to provide medical care, behavioral interventions and communication 

is possible in Shared Living. WCI very much believes that Shared Living is 

where a family or person lives with one other person. This individualized 

relationship provides quality and safety. People appear relaxed, look bet-

ter, seem happier, talk more and want more out of life.  

For nine years, WCI had been providing one ñShared Livingò type of experience through its Individual Supports Division, where one of our 

staff has been living in an apartment in Waltham with one Individual. He was in our Individual Supports Division living in his own condo. How-

ever, his needs changed and he needed more support. This Shared Living opportunity appeared to be the best solution and option for him. 

They both share life experiences with one another while the person continues to work on goals of interest, independence and employment. 

His Shared Living provider supports him about 20 hours a week in a variety of areas, such as money management, shopping, planning social 

activities, problem solving and self-advocacy to name a few.  

Paula Dunn-Meadows, Division Head of Social Supports, had prior experience in this area; and therefore, wanted to see WCI begin this new 

service. She and Joe Donati, VP of Operations, conducted a presentation on Shared Living to our Strategic Direction, Executive Committee & 

Board of Directors. WCI also applied for a $50,000 Incentive Grant through DDS to support our efforts in creating new Shared Living options 

for people that we serve and new referrals. This was our way of jump starting the service. However, we turned in another direction, Shared 

Living with families who had a long standing relationship with people at WCI. WCI has a Social Relationship Policy where we promote our 

staff to spend quality time with people outside of their work time. This translates into holidays, weekends and even vacations with staffôs ex-

tended family. This is what happened with two people that are now in Shared Living as of July, 2016. 

Sam & Ruth Louissant approached Paula after hearing about this new service option and wanted this for Rachael OôKeefe. Jeaune & Ginette 

Penn approached Paula as well and wanted to bring Greg Thurston into their familyôs 

home. Both moved on June 30, 2016.  

There was a great deal of planning and assessment that had to occur prior to them mov-

ing into their new home. There is an application process, many meetings and visits, a 

home inspection and review with the ISP Team. Rachael & Greg were thrilled about mov-

ing in with their new families and into their new respective homes. WCI is currently seek-

ing a Shared Living Coordinator to run the program to market and begin a new Division.  

New Accessible Home  

In January, 2016, WCI located and purchased a new home at 66 Kendal Park in Waltham 

for three women, who once lived in Arlington for many years. Some of them were no long-

er able to use the stairs as an egress in their home; and therefore, had to move. After six 

months of renovations to create three accessible bedrooms and two accessible bathrooms 

in their lovely spacious house, the women finally moved into their beautiful new home. It 

was ramped in the front and off the newly designed back deck, so exiting is easy for them. 

They are all enjoying their new home and new neighborhood. 



 

 

Message From The  

Chief Executive Officer cont. 

Family Support Liaison 

WCI hired a new Family Support Liaison in January, 2016, Jason Moss. He has become familiar with 

many of the Individuals and staff as well as many guardians and family members. Jason kicked off our 

first Family Forum in June where Shannon McDonald presented Positive Behavioral Supports. Each of 

the family members that attended felt they were more knowledgeable about the subject and enjoyed 

having a forum for discussion. Jason also coordinates our Referral Meetings where he is introduced to 

new family members joining WCI, manages our Family Satisfaction Surveys, where we have gotten a 

much better response than in prior years and is also now the Human Rights Coordinator for WCI. Wel-

come Jason! Please contact Jason Moss at jmoss@wearewci.org. 

WCI also had its Family Agency Barbeque on a beautiful summer night in August which was a great 

success, as we are seeing more and more family members and guardians attend. 2016 had its biggest 

turn out. We are excited about continuing this event each summer. 

Social Media Coordinator 

Erich Shafer is our new Social Media Coordinator. In July of 2015, Erich began part-time to work on our newly designed Website and create a 

WCI Facebook Page & other Social Media. Erich also began publishing our new E-Newsletter, which is about a twice a month publication. He 

also publishes the Annual Report, designed a Human Resources Brochure and is working on other public relations materials for WCI. Erich is 

also our in-house photographer. Welcome Erich!  

IT Department 

WCI created an IT Department including Nick Salem, IT Director, and two Part-Time IT Specialists, 

Erich Shafer and Samuel Cano. Joe Donati, VP of Operations oversees the Department. Under 

Nickôs direction and a new IT Support system, WCI is able to manage its IT needs much better than 

ever before. Thank you to the leadership of Joe Donati and Nick Salem. 

DSP Recognition Week 

The 2nd week of September is now DSP Recognition Week in Massachusetts and across the coun-

try with the efforts of ANCOR, a national organization of which WCI is a member. Each year I con-

tact the Governor and our two State Senators to sign onto the DSP Resolution. The US Senate 

wrote a resolution this year, sponsored by Representative Cardin of Maryland and Senator Collins 

of Maine. Governor Baker (who wrote his own Proclamation for Massachusetts) and Senator Eliza-

beth Warren and Senator Edward Markey (who Co-Sponsored the US Resolution) proclaimed the 

2nd week of September, 12-16, 2016 as DSP Recognition Week.  

WCI held lunches, barbeques and breakfasts in each of our Divisions during DSP week, had raffle drawings as well as gift cards which created 

a festive event for all. It is important to recognize the work that all of our DSPs do each and every day to support each of the Individuals with 

whom they work. Our Social Media Coordinator, Erich Shafer took several photographs to commemorate the events which are posted on our 

Website at www.wearewci.org , Facebook and other Social Media. Congratulations DSPs! You deserve recognition for your hard work and 

dedication to implement WCIôs mission. 

New Board Sub-Committee 

This year, WCI began a new Board Sub-Committee, the Strategic Direction Committee, which has reviewed and revised our Strategic Plan 

and is evaluating new avenues for WCI Business. The first presentation was on Shared Living, the second on ABI and the next presentation is 

on Autism. We look forward to moving in new directions. 

Nancy Silver Hargreaves, President & CEO 
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 Board of Directors 

FYô2015 

 
Karen Osbon Shanley Sue Ann Poitras Maureen Keegan 

In Memory 

Laura Briefer 

11/8/1960ð1/22/2016 

Charles OôHara 

7/31/1952ð11/23/2015 

Eric Royal 

4/251965 ï 12/8/2015 

 
Edward Skou, Chair Thomas Montanari, Vice Chair Colt Navins, Treasurer 

Matthew Sanders, lerk Nicole Starck, Assistant Clerk Michael Sullivan 

Rhonda LeSanto Kevin Fahey Chris DôAnna 

Sara Goddard  Robert McMullen 

Board Of Directors Roster 

Board Of Trustees Roster 

WCIôs Board of Directors is an active group of eleven (11) Board Members. They meet about five (5) times a year 

and also have four running Committees and Sub-Committees. Some committees are Ad-Hoc and meet for a peri-

od of time and may start up again and end, such as Human Resources, Governance and others. Currently, the 

Board has an Executive Finance Committee, Development Committee, Strategic Direction and Housing Sub-

Committees. We are seeking new members in the area of Finance, Real Estate and Public Relations. If you know 

of someone who would like to serve, please contact Nancy Silver Hargreaves, President & CEO at 

nshargreaves@wearewci.org or Ed Skou, Board Chair, at Edward.Skou@belmontsavings.com. On behalf of my-

self and the Executive Team, we wish to thank all of our Board Members for all of the hard work, effort and dedica-

tion that they give to WCI throughout the year.  
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Financial Summary 

FYô16 Executive Management Team 

Nancy Silver Hargreaves 

President & CEO 

Robert Guinto 

Vice President of Finance 

and Administration & Chief 

Financial Officer 

Pam Laventure 

Vice President of 

Human Resources 

Joseph Donati 

Vice President of 

Operations 

FINANCIAL RESULTS - YEAR END JUNE 30, 2016 

REVENUE $17,345,234         

EXPENSES $17,032,348         

NET RESULTS $312,886         

ALL FIGURES SUBJECT TO FINAL REVIEW BY 

OUTSIDE AUDITOR  

Highlights:           

In FY16 WCI's revenue grew 4.85% and is expected to 

grow 2 % in FY 17. Transportation and DMH services 

are the last of WCI still awaiting Chapter 257 pricing. 

Employment and Day Support Services Division con-

tinues to expand and represents approximately 50% of 

WCI's growth. Deaf and Support Residential Services 

represents the other 50% of the WCI growth. WCI in-

creased its assets and decreased its dependence on 

market rents. WCI General Administrative decreased as a percent of the expenses to less than 8%. 

WCI's major sources of revenue were:       

¶ Department of Developmental Services (DDS) 13,466,722: 77.6% of total; Entitlement Income $1,224,312: 8% of the total  

¶ Mass Commission for the Blind (MCB) $1,545,106: 8% of the total; and MassHealth (Day Hab) $644,348: 3.7% of the total. 

¶ Mass Rehabilitation Commission (MRC) $59,561: .5 % of the total; and Dept of Mental Health (DMH) $87,512: .5% of the total.  

¶ Waverly Redemption Center and other income was $380,000: 2% of the total.    

¶ In Fiscal Year 2016, WCI's Fund Raising efforts had a net result of $47,340 

Shannon McDonald 

Clinical Director 

73%

13%

6%

8%

How the funds were 
spent

Salaries & Related
Costs

Occupancy

Direct Program
Expenses

Administrative
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THANK YOU TO OUR STAFF 

2016 Awards 

Legislator Of The Year 

Senator Michael Barrett  

Employer Of the Year 

Union Street Caf®, Newton 

Helping Hands Award 

Jeff & Cindy Mello 

Benefactor of the Year 

Waltham Rotary Club 
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ñOur Staff 2016ò 

Committed To Our Individuals 

7Å ÃÅÌÅÂÒÁÔÅ ÏÕÒ ÄÉÖÅÒÓÉÔÙ ÁÓ Á ÇÒÏÕÐ ÏÆ ÎÅÁÒÌÙ ΤΡΡ ÐÅÏÐÌÅ ×ÉÔÈ Á ×ÉÄÅ ÒÁÎÇÅ 

ÏÆ ÉÎÄÉÖÉÄÕÁÌ ÓËÉÌÌÓȟ ÓÔÒÅÎÇÔÈÓ ÁÎÄ ÃÈÁÌÌÅÎÇÅÓȢ !Ô 7#) ×Å ÁÒÅ ÒÅÓÐÅÃÔÅÄ ÁÎÄ 

ÖÁÌÕÅÄ ÆÏÒ ÏÕÒ ÕÎÉÑÕÅÎÅÓÓȟ ÉÄÅÁÓȟ ÄÒÅÁÍÓȟ ÁÎÄ ÇÏÁÌÓȢ 7#) ÓÔÁǟ ÓÕÐÐÏÒÔ ÕÓ ÔÏ 

ÌÉÖÅ ÁÎÄ ×ÏÒË ×ÉÔÈÉÎ ÔÈÅ ÃÏÍÍÕÎÉÔÉÅÓ ÏÆ ÏÕÒ ÃÈÏÉÃÅȟ 7ÁÌÔÈÁÍȟ "ÅÌÍÏÎÔȟ 7ÁȤ

ÔÅÒÔÏ×Îȟ ÁÎÄ !ÒÌÉÎÇÔÏÎ ×ÉÔÈ ÉÎÄÅÐÅÎÄÅÎÃÅ ÁÎÄ ÄÉÇÎÉÔÙȢ  

7#) ÓÔÁǟ ÈÅÌÐ ÕÓ ÔÏ ÁÃÈÉÅÖÅ ÓÕÃÃÅÓÓ ÂÙ ÐÒÏÖÉÄÉÎÇ ÕÓ ×ÉÔÈ ÑÕÁÌÉÔÙ ÓÅÒÖÉÃÅÓȟ ÁÎÄ 

ÓÅÅËÉÎÇ ÔÏ ÉÍÐÒÏÖÅ ÁÃÃÅÓÓÉÂÉÌÉÔÙȟ ÁÃÃÏÕÎÔÁÂÉÌÉÔÙȟ ÁÎÄ ÃÏÏÒÄÉÎÁÔÉÏÎ ÏÆ ÔÈÅÓÅ 

ÓÅÒÖÉÃÅÓ ÁÍÏÎÇ ÐÒÏÆÅÓÓÉÏÎÁÌÓȟ ÃÁÒÅ-ÇÉÖÅÒÓ ÁÎÄ ÁÃÒÏÓÓ ÁÇÅÎÃÉÅÓȢ 3ÔÁǟ ÓÕÐÐÏÒÔ 

ÕÓ ÔÏ ÌÉÖÅ ÁÓ ÉÎÄÅÐÅÎÄÅÎÔÌÙ ÁÓ ÐÏÓÓÉÂÌÅ ÏÎ Á ÄÁÉÌÙ ÂÁÓÉÓȢ 4ÈÅÙ ÌÉÓÔÅÎ ÔÏ ÕÓȟ ÔÁÌË 

ÔÏ ÕÓ ÁÎÄ ÒÅÁÄ ÏÕÒ ÂÅÈÁÖÉÏÒȢ 4ÈÅÙ ÁÒÅ ÏÕÒ ÅÙÅÓ ÁÎÄ ÅÁÒÓ ÆÏÒ ÓÏÍÅ ÏÆ ÕÓȢ 4ÈÅÙ 

ÁÒÅ ÏÕÒ ÆÁÍÉÌÙȟ ÔÅÁÃÈÅÒ ÁÎÄ ÃÏÁÃÈÅÓȢ 4ÈÅÓÅ ÓÕÐÐÏÒÔÓ ÒÁÎÇÅ ÆÒÏÍ ÄÁÙ ÔÏ ÄÁÙ 

ÁÓÓÉÓÔÁÎÃÅ ×ÉÔÈ ÒÅÁÄÉÎÇȟ ÃÏÏËÉÎÇȟ ÁÎÄ ÂÕÄÇÅÔÉÎÇ ÔÏ ÈÁÎÄÓ-ÏÎ ÄÁÉÌÙ ÐÅÒÓÏÎÁÌ 

ÃÁÒÅ ÎÅÅÄÓȢ 7Å ÐÁÒÔÉÃÉÐÁÔÅ ÒÅÇÕÌÁÒÌÙ ÉÎ ÓÅÌÅÃÔÉÎÇ ÏÕÒ ÇÏÁÌÓ ÁÎÄ ÅÖÁÌÕÁÔÉÎÇ ÏÕÒ 

ÐÒÏÇÒÅÓÓȢ 3ÐÅÃÉÁÌÉÚÅÄ ÓÅÒÖÉÃÅÓ ÁÒÅ ÈÅÒÅ ÆÏÒ ÏÕÒ ÇÒÏ×ÔÈ ÓÏ ×Å ÍÉÇÈÔ ÂÅÃÏÍÅ ÍÏÒÅ ÓËÉÌÌÆÕÌ ÉÎ ÃÏÍÍÕÎÉÃÁÔÉÏÎȟ ÒÅÌÁÔÉÏÎÓÈÉÐÓ ÁÎÄ ÓÅÌÆ-ÄÉÓÃÉÐÌÉÎÅȢ  

-ÁÉÎÔÁÉÎÉÎÇ ÒÅÌÁÔÉÏÎÓÈÉÐÓ ×ÉÔÈ ÔÈÏÓÅ ÐÅÏÐÌÅ ÉÎ ÏÕÒ ÌÉÖÅÓ ×ÈÏ ÁÒÅ ÉÍÐÏÒÔÁÎÔ ÔÏ ÕÓ ÉÓ ÊÕÓÔ ÁÎÏÔÈÅÒ ×ÁÙ 7#) ÓÔÁǟ ÈÅÌÐ ÕÓ ÎÁÖÉÇÁÔÅ ÔÈÒÏÕÇÈ ÓÏÃÉÁÌ ÓÙÓȤ

ÔÅÍÓȡ ÇÒÏÕÐÓȟ ÏÒÇÁÎÉÚÁÔÉÏÎÓȟ ÃÏÍÍÕÎÉÔÙ ÁÎÄ ÓÏÃÉÅÔÙȢ 4ÈÅÙ ÈÅÌÐ ÕÓ ÔÏ ÃÕÌÔÉÖÁÔÅ ÎÅ× ÆÒÉÅÎÄÓÈÉÐÓ ÁÎÄ ÇÅÔ ÉÎÖÏÌÖÅÄ ÉÎ ÃÏÍÍÕÎÉÔÙ ÁÃÔÉÖÉÔÉÅÓȢ -ÁÎÙ ÏÆ 

ÕÓ ÇÏ ÏÎ ÖÁÃÁÔÉÏÎÓ ÔÏÇÅÔÈÅÒȟ ÁÔÔÅÎÄ ÁÄÕÌÔ ÅÄÕÃÁÔÉÏÎ ÃÌÁÓÓÅÓȟ ÓÐÏÒÔÓ ÁÃÔÉÖÉÔÉÅÓȟ ÁÎÄ ÐÁÒÔÉÃÉÐÁÔÅ ÉÎ ÃÕÌÔÕÒÁÌ ÅÖÅÎÔÓȟ ÓÐÉÒÉÔÕÁÌ ÓÅÒÖÉÃÅÓ ÁÎÄ Á ÖÁÒÉÅÔÙ ÏÆ 

ÏÔÈÅÒ ÃÏÍÍÕÎÉÔÙ ÅÖÅÎÔÓȢ /ÕÒ ÌÉÖÅÓ ÒÅǨÅÃÔ ÏÕÒ ÐÒÅÆÅÒÅÎÃÅÓȟ ÖÁÌÕÅÓȟ ÄÅÓÉÒÅÓȟ ÌÉÆÅÓÔÙÌÅ ÁÎÄ ÇÏÁÌÓȢ  

7Å ÁÒÅ 7#)Ȣ 

!Ó Á ÈÕÍÁÎ ÓÅÒÖÉÃÅÓ ÁÇÅÎÃÙȟ 7#) ÉÓ ÏÎÌÙ ÁÓ ÇÏÏÄ ÁÓ ÉÔÓ ÅÍÐÌÏÙȤ

ÅÅÓ ÁÎÄ ×Å ÈÁÖÅ ÍÏÒÅ ÔÈÁÎ ΥΡΡȢ /ÕÒ ×ÏÒËÆÏÒÃÅ ÉÓ ÕÎÉÑÕÅÌÙ 

ÄÉÖÅÒÓÅȟ ÃÏÍÉÎÇ ÆÒÏÍ ÁÎ ÁÓÓÏÒÔÍÅÎÔ ÏÆ ÈÏÍÅ ÃÏÕÎÔÒÉÅÓ ÔÈÁÔ 

ÉÎÃÌÕÄÅ ÔÈÅ 5ÎÉÔÅÄ 3ÔÁÔÅÓȟ .ÉÇÅÒÉÁȟ 5ÇÁÎÄÁȟ (ÁÉÔÉȟ ÔÈÅ 5ÎÉÔÅÄ 

+ÉÎÇÄÏÍȟ #ÁÍÅÒÏÏÎȟ ,ÉÂÅÒÉÁȟ 4ÁÎÚÁÎÉÁȟ ÔÈÅ )ÖÏÒÙ #ÏÁÓÔȟ -ÏÌÄÏȤ

ÖÁȟ 0ÏÌÁÎÄȟ "ÁÎÇÌÁÄÅÓÈ ÁÎÄ ÍÁÎÙ ÍÏÒÅȢ )Î ÁÄÄÉÔÉÏÎ ÔÏ %ÎÇÌÉÓÈ 

ÁÎÄ !ÍÅÒÉÃÁÎ 3ÉÇÎ ,ÁÎÇÕÁÇÅȟ ÍÁÎÙ ÏÆ ÏÕÒ ÅÍÐÌÏÙÅÅÓ ÁÒÅ ǨÕȤ

ÅÎÔ ÉÎ &ÒÅÎÃÈȟ (ÁÉÔÉÁÎ #ÒÅÏÌÅȟ 3ÐÁÎÉÓÈȟ 3×ÁÈÉÌÉȟ 0ÏÌÉÓÈ ÁÎÄ 2ÏȤ

ÍÁÎÉÁÎȢ  

7#) ÅÍÐÌÏÙÅÅÓ ÐÒÏÕÄÌÙ ÍÁËÅ Á ÄÉǟÅÒÅÎÃÅ ÉÎ ÔÈÅ ÌÉÖÅÓ ÏÆ ÔÈÅ 

ÐÅÏÐÌÅ ×Å ÓÕÐÐÏÒÔȢ 7Å ÁÃÔÉÖÅÌÙ ÐÒÏÍÏÔÅ ÓÅÌÆ-ÄÅÔÅÒÍÉÎÁÔÉÏÎ 

ÁÎÄ ÓÅÌÆ-ÁÄÖÏÃÁÃÙȢ 7Å ÓÕÐÐÏÒÔ ÐÅÏÐÌÅ ÔÈÒÏÕÇÈ ÔÈÅ ÍÁÎÙ ÓÔÁÇȤ

ÅÓ ÏÆ ÔÈÅÉÒ ÌÉÖÅÓȢ 7Å ÃÅÌÅÂÒÁÔÅ ×ÈÅÎ ÔÈÅÒÅ ÁÒÅ ÓÕÃÃÅÓÓÅÓȟ ÒÅȤ

ÓÐÏÎÄ ÔÏ ÃÒÉÓÅÓȟ ÃÏÍÐÁÓÓÉÏÎÁÔÅÌÙ ÓÕÐÐÏÒÔ ÐÅÏÐÌÅ ×ÈÅÎ ÉÌÌȟ ÁÎÄ 

ÍÅÍÏÒÉÁÌÉÚÅ ÔÈÏÓÅ ×ÈÏ ÈÁÖÅ ÄÉÅÄȢ 4ÈÅ )ÎÄÉÖÉÄÕÁÌÓ ×Å ÓÕÐÐÏÒÔ 

ÁÒÅ ÁÎ ÉÎÔÅÇÒÁÌ ÐÁÒÔ ÏÆ ÏÕÒ ÌÉÖÅÓ ÊÕÓÔ ÁÓ ×Å ÁÒÅ ÉÎ ÔÈÅÉÒ ÌÉÖÅÓȢ  

7#) ÓÕÐÐÏÒÔÓ ÅÍÐÌÏÙÅÅÓ ÉÎ ÔÈÅÉÒ ÐÕÒÓÕÉÔ ÏÆ ÐÒÏÆÅÓÓÉÏÎÁÌ ÄÅÖÅÌÏÐÍÅÎÔ ÁÎÄ ÅÎÃÏÕÒÁÇÅÓ ÁÌÌ ÅÍÐÌÏÙÅÅÓ ÔÏ ÂÅ ÌÉÆÅ-ÌÏÎÇ ÌÅÁÒÎÅÒÓȢ 7#) ÐÒÏÖÉÄÅÓ ÃÏÎÔÉÎÕȤ

ÉÎÇ ÅÄÕÃÁÔÉÏÎ ÇÒÁÎÔÓ ÁÎÄ ÔÕÉÔÉÏÎ ÖÏÕÃÈÅÒÓ ÆÏÒ ÍÁÎÙ ÅÍÐÌÏÙÅÅÓ ÁÓ ÔÈÅÙ ÆÕÒÔÈÅÒ ÔÈÅÉÒ ÅÄÕÃÁÔÉÏÎȢ /ÔÈÅÒ ÅÍÐÌÏÙÅÅÓ ÁÔÔÅÎÄ ÃÌÁÓÓÅÓ ÔÏ ÄÅÖÅÌÏÐ ÁÎÄ ÅÎȤ

ÈÁÎÃÅ ÔÈÅÉÒ !3, ÓËÉÌÌÓȢ 7#) ÈÁÓ ÓÐÏÎÓÏÒÅÄ ÓÅÖÅÒÁÌ ÅÍÐÌÏÙÅÅÓ ÉÎ ÔÈÅ $ÅÐÁÒÔÍÅÎÔ ÏÆ $ÅÖÅÌÏÐÍÅÎÔÁÌ 3ÅÒÖÉÃÅÓ $ÉÒÅÃÔ 3ÕÐÐÏÒÔ #ÅÒÔÉǢÃÁÔÅ ÐÒÏÇÒÁÍ ÁÓ 

×ÅÌÌ ÁÓ ÔÈÅ 0ÒÏÖÉÄÅÒ #ÏÕÎÃÉÌȭÓ (ÕÍÁÎ 3ÅÒÖÉÃÅÓ -ÁÎÁÇÅÍÅÎÔ #ÅÒÔÉǢÃÁÔÅ ÐÒÏÇÒÁÍȢ 7#) ÃÏÎÔÉÎÕÅÓ ÔÏ ÓÕÐÐÏÒÔ ÉÔÓ ÅÍÐÌÏÙÅÅÓ ×ÉÔÈ Á ÇÅÎÅÒÏÕÓ ÂÅÎÅǢÔÓ 

ÐÁÃËÁÇÅȟ ÏÎ-ÔÈÅ-ÊÏÂ ÔÒÁÉÎÉÎÇ ɉÉÎÃÌÕÄÉÎÇ ÔÈÅ ÔÒÁÄÅÍÁÒËÅÄ (/433Ⱦ$/433 ÓÙÓÔÅÍɊ ÁÎÄ ÏÐÐÏÒÔÕÎÉÔÉÅÓ ÆÏÒ ÉÎÔÅÒÎÁÌ ÐÒÏÍÏÔÉÏÎȢ 

&ÏÒ ÍÏÒÅ ÉÎÆÏÒÍÁÔÉÏÎȟ ÃÏÎÔÁÃÔ 0ÁÍ ,ÁÖÅÎÔÕÒÅȢ 
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Success Stories 

Individual Success Story - Shannon Weyman - Deaf Residential Supports 

 7Å ÁÌÌ ÈÁÖÅ ÍÁÎÙ ÃÈÁÌÌÅÎÇÅÓ ÔÈÒÏÕÇÈÏÕÔ ÏÕÒ ÌÉÖÅÓȡ ÓÏÍÅÔÉÍÅÓ ÔÈÅÙ ÁÒÅ ÈÅÁÌÔÈ ÉÓÓÕÅÓȟ ÓÏÍÅÔÉÍÅÓ ÍÅÎÔÁÌ 

ÈÅÁÌÔÈ ÁÎÄȾÏÒ ÂÅÈÁÖÉÏÒÁÌ ÄÉǣÃÕÌÔÉÅÓȟ ÓÏÍÅÔÉÍÅÓ ÐÒÏÂÌÅÍÓ ×ÉÔÈ ÏÕÒ ÉÎÔÅÒÐÅÒÓÏÎÁÌ ÒÅÌÁÔÉÏÎÓÈÉÐÓȟ ÁÎÄ ÓÏÍÅȤ

ÔÉÍÅÓ ÂÁÄ ÔÈÉÎÇÓ ÊÕÓÔ ÈÁÐÐÅÎ ÔÏ ÇÏÏÄ ÐÅÏÐÌÅȢ 3ÈÁÎÎÏÎ 7ÅÙÍÁÎ ÉÓ ÎÏ ÓÔÒÁÎÇÅÒ ÔÏ ÁÎÙ ÏÆ ÔÈÅÓÅ ÉÓÓÕÅÓȟ ÁÎÄ 

ÓÈÅ ÓÔÒÕÇÇÌÅÄ ×ÉÔÈ ÍÕÃÈ ÏÆ ÉÔ ÔÈÒÏÕÇÈÏÕÔ ÈÅÒ ÌÉÆÅȢ "ÕÔ ÓÏÍÅ×ÈÅÒÅ ÁÌÏÎÇ ÔÈÅ ÌÉÎÅ ÏÆ ÌÉÆÅȟ 3ÈÁÎÎÏÎ ÄÅÃÉÄÅÄ 

ÓÈÅ ×ÁÎÔÅÄ ÔÏ ÃÈÁÎÇÅ ×ÈÁÔ ÓÈÅ ×ÁÓ ÄÏÉÎÇ ÁÎÄ ÈÏ× ÓÈÅ ×ÁÓ ÒÅÁÃÔÉÎÇ ÔÏ ÌÉÆÅȭÓ ÅÖÅÎÔÓȟ ÁÎÄ ÏÖÅÒ ÔÈÅ ÌÁÓÔ ÃÏÕȤ

ÐÌÅ ÏÆ ÙÅÁÒÓ ɀ ÐÁÒÔÉÃÕÌÁÒÌÙ ÔÈÉÓ ÌÁÓÔ ÙÅÁÒ ɀ ÓÈÅ ÈÁÓ ×ÏÒËÅÄ ÈÁÒÄ ÔÏ ÅǟÅÃÔ ÔÈÅÓÅ ÃÈÁÎÇÅÓȢ 3ÈÅ ÈÁÓ ÂÅÃÏÍÅ Á 

ÖÅÒÙ ÓÔÒÏÎÇ ÓÅÌÆ-ÁÄÖÏÃÁÔÅȦ 4ÈÉÓ ÍÁÙ ÓÏÕÎÄ ÖÅÒÙ ÅÁÓÙ ÔÏ ÍÁÎÙȟ ÂÕÔ ÔÈÁÔ ÉÓ ÆÁÒ ÆÒÏÍ ÒÅÁÌÉÔÙȢ )Ô ÔÁËÅÓ ÃÏÕÒÁÇÅ ÔÏ 

ÍÁËÅ ÙÏÕÒ ÖÏÉÃÅ ÈÅÁÒÄ ÉÎ Á ÍÁÎÎÅÒ ÔÈÁÔ ×ÉÌÌ ÅǟÅÃÔ ÃÈÁÎÇÅ ÉÎ Á ÐÏÓÉÔÉÖÅ ×ÁÙȢ )Ô ÔÁËÅÓ ÃÏÕÒÁÇÅ ÔÏ ÂÒÉÎÇ ÉÓÓÕÅÓ 

ÔÏ ÔÈÅ ÆÏÒÅÆÒÏÎÔȟ ÔÈÁÔ ÍÁÙ ÈÁÖÅ ÂÅÅÎ ÔÈÅÒÅ ÆÏÒ ÙÅÁÒÓȢ )Ô ÃÁÎ ÂÅ ÆÒÉÇÈÔÅÎÉÎÇ ÔÏ ȰÍÁËÅ ÐÕÂÌÉÃȱ ÉÓÓÕÅÓ ÔÈÁÔ ÙÏÕ 

ÍÁÙ ÎÏÔ ÂÅ ÃÏÍÆÏÒÔÁÂÌÅ ÔÁÌËÉÎÇ ÁÂÏÕÔȢ "ÕÔ 3ÈÁÎÎÏÎ ÈÁÓ ÄÏÎÅ ÔÈÉÓ ÁÎÄ ÓÈÅ ÉÓ ÐÒÏÕÄ ÏÆ ÈÅÒÓÅÌÆ ɀ ÁÎÄ ×Å ÁÒÅ 

ÐÒÏÕÄ ÏÆ ÈÅÒ 3ÅÌÆ-!ÄÖÏÃÁÃÙȦ 3ÈÁÎÎÏÎ ÉÓ ÔÁËÉÎÇ ÃÏÎÔÒÏÌ ÏÆ ÔÈÅ ÉÓÓÕÅÓ ÔÈÁÔ ÈÁÖÅ ÂÅÅÎ ÔÈÅÒÅ ÆÏÒ ÙÅÁÒÓ ÉÎ Á ÐÏÓÉȤ

ÔÉÖÅ ÁÎÄ ÆÏÒ×ÁÒÄ ÔÈÉÎËÉÎÇ ÍÁÎÎÅÒȢ 3ÈÅ ÈÁÓ ÃÈÏÓÅÎ ÔÏ ×ÏÒË ÏÎ ÔÈÅ ÉÓÓÕÅÓ ÁÎÄ ÒÅÓÏÌÖÅ ÔÈÅÍ ÔÏ ÔÈÅ ÂÅÓÔ ÏÆ ÈÅÒ 

ÁÂÉÌÉÔÙȟ ÉÎÓÔÅÁÄ ÏÆ ÏÐÔÉÎÇ ÏÕÔȟ ÉÇÎÏÒÉÎÇ ÔÈÅÍȟ ÏÒ ÁÖÏÉÄÉÎÇ ÔÈÅ ÉÓÓÕÅÓȢ 4ÈÉÓ ÉÓ ÁÎ ÁÍÁÚÉÎÇÌÙ ÐÏÓÉÔÉÖÅ ÓÔÅÐ ÔÏ 

ÔÁËÅȢ 3ÈÅ ÉÓ ÅÎÌÉÓÔÉÎÇ ÔÈÅ ÁÓÓÉÓÔÁÎÃÅ ÏÆ ÐÅÏÐÌÅ ÓÈÅ ÔÒÕÓÔÓ ÔÏ ÈÅÌÐ ÈÅÒ ÁÃÈÉÅÖÅ ÈÅÒ ÇÏÁÌÓ ÉÎ ÌÉÆÅȢ 3ÈÅ ÉÓ ÍÏÖÉÎÇ 

ÆÏÒ×ÁÒÄ ÁÎÄ ÔÅÌÌÉÎÇ ÐÅÏÐÌÅ ×ÈÁÔ ÓÈÅ ÎÅÅÄÓ ÔÏ ÄÏ ÔÈÉÓȢ 3ÈÁÎÎÏÎ ÈÁÓ Á ÇÒÅÁÔ ÄÅÁÌ ÏÆ ÐÏÔÅÎÔÉÁÌȟ ÁÎÄ ×Å ÈÁÖÅ ÎÏ ÄÏÕÂÔ ÔÈÁÔ ÓÈÅ ×ÉÌÌ ÁÃÈÉÅÖÅ ×ÈÁÔ ÓÈÅ 

ÓÅÔÓ ÏÕÔ ÔÏ ÄÏȢ #ÏÎÇÒÁÔÕÌÁÔÉÏÎÓȟ 3ÈÁÎÎÏÎȦ 

Individual Success Story - Jose Mateo - 24 Hour Supports 

*ÏÓÅ ÈÁÓ ÂÅÅÎ Á ÍÅÍÂÅÒ ÏÆ ÔÈÅ #ÌÁÒË ,ÁÎÅ ΠΤ ÆÁÍÉÌÙ ÆÏÒ ÏÎÅ ÙÅÁÒȟ ÁÎÄ ×ÈÁÔ Á ÙÅÁÒ ÉÔ ÈÁÓ ÂÅÅÎȦ *ÏÓÅͻÓ ÁÎÎÕÁÌ 

)30 -ÅÅÔÉÎÇ ×ÁÓ ÈÅÌÄ ÁÔ ÔÈÅ ,ÉÆÅ 3ËÉÌÌÓ ÐÒÏÇÒÁÍ ÁÔ 2ÕÍÆÏÒÄ !ÖÅÎÕÅȢ  !ÌÌ ÉÎÖÏÌÖÅÄ ÓÔÁÔÅÄ ÏÖÅÒ ÁÎÄ ÏÖÅÒ ÈÏ× 

ÍÕÃÈ *ÏÓÅͻÓ ÈÅÁÌÔÈȟ ÁÔÔÉÔÕÄÅȟ ÁÎÄ ÅÎÊÏÙÍÅÎÔ ÉÎ ÄÁÙ ÔÏ ÄÁÙ ÁÃÔÉÖÉÔÉÅÓ ÈÁÖÅ ÉÍÐÒÏÖÅÄȦ *ÏÓÅ ÌÉÖÅÄ ÆÏÒ Á ÔÉÍÅ ÉÎ Á 

ÈÏÓÐÉÔÁÌ ÁÎÄ ÔÈÅÎ ÍÏÖÅÄ ÔÏ #ÌÁÒË ,ÁÎÅ ΠΤ ×ÈÅÒÅ ÈÅ ÄÉÄ ÎÏÔ ËÎÏ× ÁÎÙÏÎÅȢ 4ÈÉÓ ×ÁÓ Á ÖÅÒÙ ÄÉǣÃÕÌÔ ÔÒÁÎÓÉÔÉÏÎ 

ÆÏÒ *ÏÓÅȟ ÁÎÄ ÈÅ ÃÏÎÖÅÙÅÄ ÔÏ ÕÓ ÔÈÒÏÕÇÈ ÈÉÓ ÂÅÈÁÖÉÏÒ ÁÎÄ ÍÏÏÄ ÔÈÁÔ ÈÅ ×ÁÓ ÎÏÔ ÈÁÐÐÙȢ  *ÏÓÅ ×ÁÓ ÉÎÔÒÏȤ

ÄÕÃÅÄ ÔÏ ÕÓ ÁÓ ÓÏÍÅÏÎÅ ×ÈÏ ×ÁÓ ÎÏÔ ÃÁÐÁÂÌÅ ÏÆ ÃÏÍÍÕÎÉÃÁÔÉÎÇ ÁÎÄ ×ÈÏ ÈÁÄ ÓÏÍÅ ÓÉÇÎÉǢÃÁÎÔ ÂÅÈÁÖÉÏÒÁÌ 

ÃÈÁÌÌÅÎÇÅÓȢ  )Î ÔÈÅ ÃÏÕÒÓÅ ÏÆ ÔÈÅ ÐÁÓÔ ÙÅÁÒȟ ÔÈÒÏÕÇÈ ÉÎÔÅÎÓÉÖÅ ×ÏÒË ×ÉÔÈ -ÁÒÃÉÏ #ÏÒÒÅÉÁȟ !ÓÓÉÓÔÁÎÔ #ÏÏÒÄÉÎÁȤ

ÔÏÒȟ *ÏÓÅ ÂÅÇÁÎ ÃÏÍÍÕÎÉÃÁÔÉÎÇȢ  -ÁÒÃÉÏ ÉÓ ÎÏ× ÔÅÁÃÈÉÎÇ ÏÔÈÅÒ 3ÕÐÐÏÒÔ 3ÐÅÃÉÁÌÉÓÔÓ ÓÔÒÁÔÅÇÉÅÓ ÔÏ ÃÏÍÍÕÎÉȤ

ÃÁÔÅ ×ÉÔÈ *ÏÓÅȢ  !ÄÄÉÔÉÏÎÁÌÌÙȟ *ÏÓÅ ÈÁÓ ÎÏÔ ÄÉÓÐÌÁÙÅÄ ÁÎÙ ÂÅÈÁÖÉÏÒÁÌ ÉÓÓÕÅÓ ÔÈÁÔ ÈÅ ÏÎÃÅ ÈÁÄȢ  (Å ÅÎÊÏÙÓ ÈÉÓ 

ÈÏÕÓÅÍÁÔÅÓ ÁÎÄ ÉÎÔÅÒÁÃÔÓ ×ÅÌÌ ×ÉÔÈ ÔÈÅÍȢ 

*ÏÓÅͻÓ ÈÅÁÌÔÈ ÉÓ ÁÌÓÏ ÍÕÃÈ 

ÉÍÐÒÏÖÅÄȢ (ÉÓ ÓÉÇÎÉǢÃÁÎÔ ÓÅÉÚÕÒÅ ÄÉÓÏÒÄÅÒ ÉÓ ÕÎÄÅÒ ÃÏÎÔÒÏÌ ÁÎÄ ÈÅ 

ÓÌÅÅÐÓ ÔÈÒÏÕÇÈ ÔÈÅ ÎÉÇÈÔȢ   (Å ÈÁÓ ÎÏÔ ÈÁÄ ÁÎÙ ÓÉÇÎÉǢÃÁÎÔ ÈÏÓÐÉÔÁÌÉÚÁȤ

ÔÉÏÎÓȢ  *ÏÓÅ ÈÁÓ ÐÁÒÔÉÃÉÐÁÔÅÄ ÉÎ ÔÈÅ 7#) !×ÁÒÄÓ "ÁÎÑÕÅÔȟ ÎÕÍÅÒÏÕÓ 

ÃÏÏËÏÕÔÓ ÁÎÄ ÂÉÒÔÈÄÁÙ ÐÁÒÔÉÅÓȢ (Å ÓÅÅÍÓ ÔÏ ÂÅ ÍÕÃÈ ÈÁÐÐÉÅÒȟ ÌÁÕÇÈȤ

ÉÎÇ ÁÎÄ ÓÍÉÌÉÎÇ ÆÒÅÑÕÅÎÔÌÙȢ )Ô ÉÓ ×ÏÎÄÅÒÆÕÌ ÔÏ ÓÅÅ *ÏÓÅ ǨÏÕÒÉÓÈ ÁÔ 

ÈÏÍÅ ÁÎÄ ÉÎ ÔÈÅ ÃÏÍÍÕÎÉÔÙȢ 
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Success Stories 

Individual Success Stories - Rachael OôKeefe & Gregory Thurston - Shared Living 

7#) ÂÅÇÁÎ ÐÒÏÖÉÄÉÎÇ 3ÈÁÒÅÄ ,ÉÖÉÎÇ ÁÓ Á ÎÅ× ÒÅÓÉÄÅÎÔÉÁÌ ÏÐÔÉÏÎ ÆÏÒ ÐÅÏÐÌÅ ÉÎ *ÕÌÙȟ ΤΡΣΨȢ 4×Ï )ÎÄÉÖÉÄÕÁÌÓ ÂÅÇÁÎ ÔÈÉÓ ÎÅ× ÐÁÒÔ ÏÆ ÔÈÅÉÒ ÌÉÆÅ 

ÊÏÕÒÎÅÙ ÔÏÇÅÔÈÅÒ ×ÉÔÈ ÔÈÅ ÆÒÉÅÎÄÓ ÁÎÄ ÆÁÍÉÌÉÅÓ ÏÆ ÔÈÅÉÒ ÃÈÏÉÃÅȢ 

2ÁÃÈÁÅÌ /ȭ+ÅÅÆÅ ÈÁÓ ÂÅÅÎ ÐÁÒÔ ÏÆ ÔÈÅ 3ÏÃÉÁÌ 3ÕÐÐÏÒÔÓ ÆÁÍÉÌÙ ÁÔ 7#) ÆÏÒ ÍÁÎÙ ÙÅÁÒÓȢ 3ÈÅ ÈÁÄ ÓÈÁÒÅÄ 

ÈÅÒ ÈÏÍÅ ×ÉÔÈ ÔÈÒÅÅ ÏÔÈÅÒ ×ÏÍÅÎ ÉÎ !ÒÌÉÎÇÔÏÎȢ  7ÈÅÎ ÔÈÅ ÉÄÅÁ ÏÆ ÐÒÏÖÉÄÉÎÇ ÔÈÅ 3ÈÁÒÅÄ ,ÉÖÉÎÇ ÏÐÔÉÏÎ 

×ÁÓ ÉÎÔÒÏÄÕÃÅÄ ÁÔ 7#)ȟ ÌÏÎÇ ÔÉÍÅ ÓÔÁǟȟ 3ÁÍ ÁÎÄ 2ÕÔÈȟ ÁÎÄ ÆÁÍÉÌÙ ÍÅÍÂÅÒÓȟ ÉÍÍÅÄÉÁÔÅÌÙ ÔÈÏÕÇÈÔ ÏÆ 

ÓÈÁÒÉÎÇ ÔÈÅÉÒ ÌÉÖÅÓ ×ÉÔÈ 2ÁÃÈÁÅÌȢ  2ÁÃÈÁÅÌ ÈÁÄ ÁÌÒÅÁÄÙ ÂÅÃÏÍÅ Á ÐÁÒÔ ÏÆ ÔÈÅÉÒ ÅØÔÅÎÄÅÄ ÆÁÍÉÌÙ ÏÖÅÒ ÔÈÅ 

ÙÅÁÒÓȢ 3ÈÅ ÈÁÄ ÁÌÒÅÁÄÙ ÓÈÁÒÅÄ ÈÏÌÉÄÁÙÓ ÁÎÄ ÖÁÃÁÔÉÏÎÓ ×ÉÔÈ ÔÈÅÍȢ  2ÁÃÈÁÅÌ ÈÁÄ ×ÁÔÃÈÅÄ ÔÈÅ ËÉÄÓ ÏÆ ÔÈÅ 

ÆÁÍÉÌÙ ÇÒÏ× ÕÐȟ ÁÎÄ ×ÁÓ ÖÅÒÙ ÐÌÅÁÓÅÄ ×ÈÅÎ ÔÈÅÙ ÔÏÏ ÂÅÃÁÍÅ ÐÁÒÔ ÏÆ ÔÈÅ 7#) ÓÔÁǟ ÆÁÍÉÌÙȢ  )Ô ÓÅÅÍÅÄ ÔÏ 

ÍÁËÅ ÐÅÒÆÅÃÔ ÓÅÎÓÅ ÔÏ ÁÌÌ ÔÈÁÔ 2ÁÃÈÁÅÌ ÊÏÉÎ ÔÈÅÉÒ ÆÁÍÉÌÙ ÁÎÄ ÍÏÖÅ ÔÏ ÔÈÅ ÈÏÍÅ ÉÎ ,ÙÎÎȢ 7ÈÅÎ ÔÈÅ ÉÄÅÁ ÏÆ 

ÍÏÖÉÎÇ ÉÎ ×ÉÔÈ ÔÈÅ ÆÁÍÉÌÙ ×ÁÓ ÐÒÅÓÅÎÔÅÄ ÔÏ 2ÁÃÈÁÅÌȟ ÓÈÅ ×ÁÓ ÅÃÓÔÁÔÉÃȢ 4ÈÉÓ ×ÁÓ ×ÈÁÔ ÓÈÅ ÈÁÄ ÁÌ×ÁÙÓ 

×ÁÎÔÅÄ ÁÎÄ ÌÉÖÉÎÇ ×ÉÔÈ ÔÈÅÍ ×ÏÕÌÄ ÏÎÌÙ ÓÔÒÅÎÇÔÈÅÎ ÔÈÅ ÂÏÎÄÓ ÂÅÔ×ÅÅÎ ÔÈÅÍȢ 7ÈÅÎ ÔÈÅ ÉÄÅÁ ×ÁÓ ÐÒÅȤ

ÓÅÎÔÅÄ ÔÏ 2ÁÃÈÁÅÌȭÓ !ÕÎÔ ÁÎÄ ÇÕÁÒÄÉÁÎȟ ÈÅÒ ÒÅÓÐÏÎÓÅ ×ÁÓ Ȱ7ÈÁÔÅÖÅÒ ÍÁËÅÓ 2ÁÃÈÁÅÌ ÈÁÐÐÙȢȱ 3Ï ÏÎ 

*ÕÎÅ ΥΡȟ ΤΡΣΨȟ 2ÁÃÈÁÅÌ ÍÏÖÅÄ ÔÏ ÈÅÒ ÎÅ× ÈÏÍÅ ÉÎ ,ÙÎÎȢ 3ÈÅ ÃÏÎÔÉÎÕÅÓ ÔÏ ÁÔÔÅÎÄ ÔÈÅ 3ÏÃÉÁÌ 3ËÉÌÌÓ 0ÒÏȤ

ÇÒÁÍ ×ÉÔÈ ÁÌÌ ÏÆ ÈÅÒ ÆÒÉÅÎÄÓȢ 3ÈÅ ÃÏÎÔÉÎÕÅÓ ÔÏ ×ÏÒË ÏÎ ÈÅÒ ÇÏÁÌÓ ÔÏ ÂÅÃÏÍÅ ÍÏÒÅ ÉÎÄÅÐÅÎÄÅÎÔ ×ÉÔÈÉÎ 

ÈÅÒ ÎÅ× ÆÁÍÉÌÙ ÒÅÌÁÔÉÏÎÓÈÉÐȢ 3ÈÅ ÉÓ ÇÅÔÔÉÎÇ ÔÏ ËÎÏ× Á ÎÅ× ÃÏÍÍÕÎÉÔÙ ÁÎÄ ÅØÔÅÎÄÉÎÇ ÈÅÒ ÓÏÃÉÁÌ ÎÅÔ×ÏÒËȢ  

3ÈÅ ÁÔÔÅÎÄÅÄ Á ×ÅÄÄÉÎÇ ÉÎ #ÁÎÁÄÁ ÁÎÄ ×ÅÎÔ ÏÎ ÁÎ ÅØÔÅÎÄÅÄ ÖÁÃÁÔÉÏÎ ÔÏ &ÌÏÒÉÄÁ ÔÏ ÍÅÅÔ ÎÅ× ÆÁÍÉÌÙ 

ÍÅÍÂÅÒÓȢ  4Ï ÑÕÏÔÅ 2ÁÃÈÁÅÌȟ Ȱ) ÌÏÖÅ ÍÙ ÈÏÍÅ ÁÎÄ ÅÖÅÒÙÏÎÅ ÉÎ ÉÔȢ )ȭÍ ÓÏ ÈÁÐÐÙȦȱȢ  

 'ÒÅÇÏÒÙ 4ÈÕÒÓÔÏÎ ÈÁÓ ÁÌÓÏ ÂÅÅÎ ÐÁÒÔ ÏÆ ÔÈÅ 3ÏÃÉÁÌ 3ÕÐÐÏÒÔÓ ÆÁÍÉÌÙ ÁÔ 7#) ÆÏÒ ÍÁÎÙ ÙÅÁÒÓȢ (Å ÈÁÄ 

ÓÈÁÒÅÄ ÈÉÓ ÈÏÍÅ ×ÉÔÈ Ô×Ï ÏÔÈÅÒ ÍÅÎ ÉÎ ÁÎ ÁÐÁÒÔÍÅÎÔ ÉÎ 7ÁÌÔÈÁÍ ÆÏÒ Á ÎÕÍÂÅÒ ÏÆ ÙÅÁÒÓȢ /ÖÅÒ ÔÈÅ ÙÅÁÒÓȟ 

'ÒÅÇ ÂÅÃÁÍÅ ÖÅÒÙ ÃÌÏÓÅ ÔÏ ÏÎÅ ÏÆ ÔÈÅ ÓÔÁǟ ÔÈÁÔ ×ÏÒËÅÄ ×ÉÔÈ ÈÉÍȢ 4ÈÅÙ ÄÉÄ ÁÌÌ ËÉÎÄÓ ÏÆ ÔÈÉÎÇÓ ÔÏÇÅÔÈÅÒ ɀ 

ÌÉËÅ ÇÏÉÎÇ ÔÏ ÔÈÅ ÇÙÍ Φ ÔÉÍÅÓ ÐÅÒ ×ÅÅËȟ ÇÒÏÃÅÒÙ ÓÈÏÐÐÉÎÇȟ ÖÉÓÉÔÉÎÇ ÏÔÈÅÒ ÐÅÏÐÌÅ ÁÎÄ ÇÏÉÎÇ ÔÏ ÐÁÒÔÉÅÓȢ 

4ÈÅÙ ÁÌÓÏ ÓÐÅÎÔ ÔÉÍÅ ×ÉÔÈ ÔÈÅ ÓÔÁǟ ÍÅÍÂÅÒȭÓ ÆÁÍÉÌÙ ÏÎ ÔÈÅ ÓÔÁǟȭÓ ÔÉÍÅ ÏǟȢ 'ÒÅÇ ×ÏÕÌÄ ÁÔÔÅÎÄ ÃÏÏË 

ÏÕÔÓ ÁÎÄ ÂÉÒÔÈÄÁÙ ÐÁÒÔÉÅÓ ÆÏÒ ÔÈÅ ÃÈÉÌÄÒÅÎȢ )Ô ×ÁÓ ÄÕÒÉÎÇ ÔÈÅÓÅ ÔÉÍÅÓ ÔÈÁÔ 'ÒÅÇ ÄÅÖÅÌÏÐÅÄ Á ÃÌÏÓÅ ÒÅÌÁȤ

ÔÉÏÎÓÈÉÐ ×ÉÔÈ ÔÈÅ ÏÔÈÅÒ ÆÁÍÉÌÙ ÍÅÍÂÅÒÓȟ ÉÎÃÌÕÄÉÎÇ ÔÈÅ ÓÔÁǟ ÍÅÍÂÅÒȭÓ ÈÕÓÂÁÎÄ ÁÎÄ ÔÈÅÉÒ Ô×Ï ÃÈÉÌÄÒÅÎȢ 

7ÈÅÎ ÔÈÅ ÏÐÔÉÏÎ ÏÆ ÐÒÏÖÉÄÉÎÇ 3ÈÁÒÅÄ ,ÉÖÉÎÇ 3ÕÐÐÏÒÔÓ ×ÉÔÈ 7#) ÂÅÃÁÍÅ Á ÐÏÓÓÉÂÉÌÉÔÙȟ ÔÈÉÓ ÆÁÍÉÌÙ ÁÐȤ

ÐÒÏÁÃÈÅÄ ÕÓ ÁÎÄ ÁÓËÅÄ ÉÆ 'ÒÅÇ ÃÏÕÌÄ ÂÅ ÃÏÎÓÉÄÅÒÅÄ ÔÏ ÌÉÖÅ ×ÉÔÈ ÔÈÅÍȢ  +ÎÏ×ÉÎÇ ÔÈÅÒÅ ×ÁÓ Á ÐÒÏÃÅÓÓȟ 

'ÒÅÇ ÔÏÏË ÔÈÅ ǢÒÓÔ ÓÔÅÐ ÁÎÄ ÁÎÎÏÕÎÃÅÄ ÁÔ ÈÉÓ )30 ÔÈÁÔ ÈÅ ×ÁÎÔÅÄ ÔÏ ÍÏÖÅ ÉÎ ×ÉÔÈ *ÅÁÎȟ 'ÉÎÅÔÔÅ ÁÎÄ 

ÔÈÅÉÒ ÃÈÉÌÄÒÅÎȢ 4ÈÅÙ ÄÉÄ ÍÁÊÏÒ ÒÅÎÏÖÁÔÉÏÎÓ ÔÏ ÃÒÅÁÔÅ ÁÎÏÔÈÅÒ ÂÅÄÒÏÏÍ ÆÏÒ 'ÒÅÇȢ  (Å ÃÏÎÔÉÎÕÅÄ ÔÏ ÄÏ 

ÁÃÔÉÖÉÔÉÅÓ ×ÉÔÈ ÔÈÅÍȢ  !Ô ÅÖÅÒÙ 

ÖÉÓÉÔ ÔÏ ÔÈÅ ÆÁÍÉÌÙ ÈÏÍÅȟ ÔÈÅ 

ÙÏÕÎÇÅÓÔ ÃÈÉÌÄ ×ÏÕÌÄ ÁÓËȟ Ȱ7ÈÅÎ ÉÓ 'ÒÅÇ ÍÏÖÉÎÇ ÉÎȩ ) ÃÁÎȭÔ 

×ÁÉÔȦȱ  /Î *ÕÎÅ ΥΡȟ ΤΡΣΨ 'ÒÅÇ ÏǣÃÉÁÌÌÙ ÍÏÖÅÄ ÉÎȢ  (Å ÃÏÎÔÉÎÕÅÓ 

ÔÏ ÐÁÒÔÉÃÉÐÁÔÅ ÉÎ ÁÎÙ ÏÆ ÔÈÅ ÁÃÔÉÖÉÔÉÅÓ ÈÅ ÅÎÊÏÙÓ ÁÎÄ ÃÈÏÏÓÅÓȢ (Å 

ÇÏÅÓ ÔÏ ×ÏÒË ÅÖÅÒÙ ÄÁÙ ÔÏ ÅÁÒÎ ÈÉÓ ÐÁÙÃÈÅÃË ÁÔ 72# ÁÎÄ ÍÅÔ 

ÈÉÓ ÇÏÁÌ ÔÏ ÍÏÖÅ ÉÎ ×ÉÔÈ ÈÉÓ ÎÅ× ÆÁÍÉÌÙȢ (Å ÉÓ ÍÅÅÔÉÎÇ ÎÅ× ÐÅÏȤ

ÐÌÅ ÁÎÄ ÉÓ ÔÈÏÒÏÕÇÈÌÙ ÅÎÊÏÙÉÎÇ ÈÉÓ ÅØÐÁÎÄÅÄ ÓÏÃÉÁÌ ÎÅÔ×ÏÒËȢ 

4ÈÅ ÆÁÍÉÌÙ ÉÓ ÐÌÁÎÎÉÎÇ ÔÏ ÖÁÃÁÔÉÏÎ ÉÎ .Å× 9ÏÒË ÁÎÄ #ÁÎÁÄÁȟ 

×ÈÅÒÅ ÏÔÈÅÒ ÆÁÍÉÌÙ ÍÅÍÂÅÒÓ ÃÁÎȭÔ ×ÁÉÔ ÔÏ ÍÅÅÔ ÈÉÍȢ  0ÅÏÐÌÅ 

ÁÒÅ ÎÏÔÉÃÉÎÇ Á ÃÈÁÎÇÅ ÉÎ 'ÒÅÇȢ  (Å ÓÍÉÌÅÓ Á ÌÏÔȟ ÉÓ ÒÅÌÁØÅÄ ÁÎÄ 

ÃÈÁÔÓ ÅÁÓÉÌÙ ÁÂÏÕÔ ÁÌÌ ÏÆ ÔÈÅ ÔÈÉÎÇÓ ÈÅ ÈÁÓ ÂÅÅÎ ÄÏÉÎÇȢ  (Å ÌÏÏËÓ 

ÁÎÄ ÓÔÁÔÅÓ ÔÈÁÔ ÈÅ ÉÓ ÈÁÐÐÙȢ   (Å ÉÓ ÈÏÍÅȢ  
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Success Stories 

Individual Success Story - Nancy Gallant - Deaf Employment Supports 

Individual Success Story - Robert MacDonald - Individual Supports 

"ÏÂ ÈÁÓ ÍÏÖÅÄ ÉÎÔÏ Á ÎÅ× ÁÐÁÒÔÍÅÎÔ ÁÔ 'ÁÒÄÅÎÃÒÅÓÔ ÉÎ 7ÁÌÔÈÁÍȟ ×ÈÅÒÅ ÈÅ ÒÅÁÌÌÙ ÅÎÊÏÙÓ ÌÉÖÉÎÇ ÁÎÄ ÈÁÓ ÍÁÎÙ ÍÅÁÎȤ

ÉÎÇÆÕÌ ÔÉÅÓȢ 4ÈÉÓ ÁÐÁÒÔÍÅÎÔ ÉÓ ÉÎ ÍÕÃÈ ÂÅÔÔÅÒ ÓÈÁÐÅ ÔÈÁÎ ÁÎÙ×ÈÅÒÅ ÈÅ ÈÁÓ ÌÉÖÅÄ ÉÎ ÒÅÃÅÎÔ ÍÅÍÏÒÙȢ  "ÏÂ ÁÌÓÏ ÌÉÖÅÓ 

ÁÌÏÎÅȟ ×ÈÉÃÈ ÈÅ ÇÒÅÁÔÌÙ ÐÒÅÆÅÒÓȢ  (Å ÁÌÓÏ ÈÁÓ Á ÒÅÓÅÒÖÅÄ ÐÁÒËÉÎÇ ÓÐÁÃÅ ÆÏÒ ÈÉÓ ÃÁÒȟ ×ÈÉÃÈ ÉÓ ÉÍÐÏÒÔÁÎÔ ÔÏ ÈÉÍȢ  (Å ÁÌÓÏ 

ÈÁÄ Á ÈÏÕÓÅ×ÁÒÍÉÎÇ ×ÈÉÃÈ ×ÁÓ ÖÅÒÙ ÍÕÃÈ Á ÓÕÃÃÅÓÓȢ  "ÏÂ ÁÌÓÏ ÈÁÓ ÂÅÅÎ ÁÔÔÅÎÄÉÎÇ ÍÁÎÙ ÍÅÄÉÃÁÌ ÁÐÐÏÉÎÔÍÅÎÔÓ ÔÏ 

ÉÍÐÒÏÖÅ ÈÉÓ ÈÅÁÌÔÈȢ  (Å ÈÁÓ ÈÁÄ ,ÁÓÉË ÅÙÅ ÓÕÒÇÅÒÙ ÉÎ ÂÏÔÈ ÅÙÅÓȟ ÁÎÄ ÉÓ ÎÏ× ÁÂÌÅ ÔÏ ÓÅÅ ÁÎÄ ÄÒÉÖÅ ÓÏ ÍÕÃÈ ÂÅÔÔÅÒȦ  (Å 

ÈÁÓ ÎÏÔ ÈÁÄ ÁÎÙ ÓÉÇÎÉǢÃÁÎÔ ÈÏÓÐÉÔÁÌÉÚÁÔÉÏÎÓȢ 7ÈÉÌÅ "ÏÂ ÄÏÅÓ ÓÔÉÌÌ ÓÍÏËÅ ÔÏ Á ÄÅÇÒÅÅ ɉÏÕÔÓÉÄÅ ÈÉÓ ÁÐÁÒÔÍÅÎÔɊȟ ÈÅ ÎÏ× 

ÈÁÓ ÁÃÃÅÓÓ ÔÏ /ØÙÇÅÎ ÁÔ ÈÏÍÅ ÁÎÄ ÈÉÓ ÂÒÅÁÔÈÉÎÇ ÁÎÄ ÁÓÔÈÍÁ ÈÁÓ ÉÍÐÒÏÖÅÄ ÓÉÇÎÉǢÃÁÎÔÌÙȢ  "ÏÂ ÈÁÓ ÒÅÃÏÎÎÅÃÔÅÄ ×ÉÔÈ 

7ÏÒË /ÐÐÏÒÔÕÎÉÔÉÅÓ *ÏÂ #ÏÁÃÈȟ $ÁÎÉÅÌÌÅȟ ×ÈÏ ÈÅ ÌÉËÅÓ ÖÅÒÙ ÍÕÃÈȦ  $ÁÎÉÅÌÌÅ ÁÎÄ "ÏÂ ÁÒÅ ÃÕÒÒÅÎÔÌÙ ÓÅÁÒÃÈÉÎÇ ÆÏÒ 

ÂÏÔÈ  ÖÏÌÕÎÔÅÅÒ ÁÎÄ ÐÁÉÄ ÐÏÓÉÔÉÏÎÓȟ ÐÏÓÓÉÂÌÙ ×ÏÒËÉÎÇ ×ÉÔÈ ÃÁÔÓȦ  "ÏÂ ÍÅÅÔÓ $ÁÎÉÅÌÌÅ ÆÏÒ ÃÏǟÅÅ ÒÏÕÔÉÎÅÌÙ ÁÎÄ ÈÁÓ 

ÂÅÎÅǢÔÅÄ ÆÒÏÍ ÔÈÉÓ ÒÅÌÁÔÉÏÎÓÈÉÐȢ  "ÏÂ ÓÅÅÓ ÈÉÓ ÐÒÅÆÅÒÒÅÄ ÓÔÁǟȟ ,ÅÁÈ !ÎÄÒÅ×Óȟ $ÉÒÅÃÔÏÒȟ ÁÎÄ 3ÁÌÌÙ 2ÏÁÃÈȟ $ÉÖÉÓÉÏÎ 

(ÅÁÄȟ ÓÅÖÅÒÁÌ ÔÉÍÅÓ ÐÅÒ ×ÅÅË ×ÈÏÍ ÈÅ ÆÅÅÌÓ ÈÅ ÈÁÓ Á ÇÒÅÁÔ ÒÅÌÁÔÉÏÎÓÈÉÐȢ  (Å ÈÁÓ ÆÒÅÑÕÅÎÔÌÙ ÓÔÁÔÅÄ ÔÈÁÔ ÔÈÅÙ ÌÉÓÔÅÎ 

ÔÏ ÈÉÓ ÎÅÅÄÓ ÁÎÄ ÈÅÌÐ ÈÉÍ ÔÏ ÐÒÏÂÌÅÍ ÓÏÌÖÅȢ  (Å ÁÌÓÏ ÌÉËÅÓ ÔÏ ÒÅÁÃÈ ÏÕÔ ÔÏ ÔÈÅ -ÁÉÎÔÅÎÁÎÃÅ #ÒÅ× ÁÎÄ )4 3ÕÐÐÏÒÔȟ 

ÁÎÄ ÂÅÎÅǢÔÓ ÆÒÏÍ ÔÈÅÉÒ ÈÅÌÐ ÁÓ ×ÅÌÌȢ  )Î ÈÉÓ ÐÅÒÓÏÎÁÌ ÌÉÆÅȟ "ÏÂ ÈÁÓ ÒÅÃÏÎÎÅÃÔÅÄ ×ÉÔÈ ÈÉÓ ÄÁÕÇÈÔÅÒ ÁÎÄ ÓÏÎ ÉÎ .Å× (ÁÍÐÓÈÉÒÅȟ ÓÐÅÁËÉÎÇ ÔÏ ÔÈÅÍ ÏÎ 

ÔÈÅ ÐÈÏÎÅ ÒÅÇÕÌÁÒÌÙȟ ÁÎÄ ÍÁËÉÎÇ ÐÌÁÎÓ ÔÏ ÖÉÓÉÔ ÔÈÅÍȢ 

.ÁÎÃÙ ÊÏÉÎÅÄ ÔÈÅ $ÅÁÆ %ÍÐÌÏÙÍÅÎÔ 0ÒÏÇÒÁÍ ÉÎ *ÕÎÅ ΤΡΣΦ ÁÎÄ ÏÖÅÒ ÔÈÅ ÐÁÓÔ Τ ÙÅÁÒÓȟ .ÁÎÃÙ ÈÁÓ ǨÏÕÒÉÓÈÅÄ ÉÎÔÏ Á 

ÈÁÒÄ ×ÏÒËÉÎÇ ÌÁÄÙ ×ÉÔÈ Á ÄÒÉÖÅ ÔÏ ÄÏ ÈÅÒ ÂÅÓÔ ÁÔ ÔÈÅ ÊÏÂÓ ÓÈÅ ǢÎÄÓȢ .ÁÎÃÙ ÓÐÅÎÔ ÔÈÅ ǢÒÓÔ ÙÅÁÒ ÅØÐÌÏÒÉÎÇ ÖÁÒÉÏÕÓ 

ÊÏÂÓ ÔÈÁÔ ×Å ÈÁÄ ÔÏ ÏǟÅÒ ÁÓ ×ÅÌÌ ÁÓ ÄÅÖÅÌÏÐÉÎÇ ÈÅÒ ÓËÉÌÌÓ ×ÉÔÈ ×ÏÒËÉÎÇ ÉÎ Á ÃÏÍÍÕÎÉÔÙ ÂÁÓÅÄ ÅÎÖÉÒÏÎÍÅÎÔ ÓÉÎÃÅ 

ÓÈÅ ÈÁÄ ×ÏÒËÅÄ ÆÏÒ ÍÁÎÙ ÙÅÁÒÓ ÄÏÉÎÇ ÐÉÅÃÅ ×ÏÒË ÉÎ Á ÓÈÅÌÔÅÒÅÄ ×ÏÒËÓÈÏÐȢ .ÁÎÃÙ ÁÄÁÐÔÅÄ ×ÅÌÌ ÔÏ ÈÅÒ ÎÅ× ÅÍȤ

ÐÌÏÙÍÅÎÔ ÐÒÏÇÒÁÍ ÁÎÄ ÈÁÓ ÇÒÏ×Î ÉÎÔÏ Á ÃÁÐÁÂÌÅ ×ÏÒËÅÒȢ .ÁÎÃÙ ÈÁÄ Á ÐÒÏÄÕÃÔÉÖÅ ÙÅÁÒ ÁÎÄ ÈÁÌÆȟ ×ÈÅÒÅ ÓÈÅ ÔÏÏË ÏÎ 

ÔÈÅ ÊÏÂ ÏÆ ×ÏÒËÉÎÇ ÁÔ "ÅÁÒ 3ÐÏÔ &ÁÒÍ ÃÌÅÁÎÉÎÇ ÏÕÔ ÈÏÒÓÅ ÓÔÁÌÌÓ Σ-Τ ÄÁÙÓ Á ×ÅÅËȢ  .ÁÎÃÙ ÁÌÓÏ ×ÏÒËÅÄ ÁÓ Á ÂÅÌÌ ÒÉÎÇÅÒ 

ÆÏÒ ÔÈÅ 3ÁÌÖÁÔÉÏÎ !ÒÍÙ ÄÕÒÉÎÇ ÔÈÅ ÈÏÌÉÄÁÙ ÓÅÁÓÏÎ ÁÓ ×ÅÌÌ ÁÓ Á ÇÒÅÅÔÅÒ ÆÏÒ ,ÉÂÅÒÔÙ 4ÁØ ÄÕÒÉÎÇ ÔÈÅ ÔÁØ ÓÅÁÓÏÎȢ  7ÈÉÌÅ 

×ÏÒËÉÎÇ ÁÔ ,ÉÂÅÒÔÙ 4ÁØȟ .ÁÎÃÙ ×ÁÓ ÁÂÌÅ ÔÏ ÓÈÏ× ÈÅÒ ÁÂÉÌÉÔÙ ÔÏ ÄÏ ÔÈÅ ÊÏÂ ÃÏÒÒÅÃÔÌÙ ×ÉÔÈÏÕÔ ÊÏÂ ÃÏÁÃÈÉÎÇ ÓÕÐÐÏÒÔÓ 

ÁÎÄ ×ÏÒËÅÄ ÉÎÄÅÐÅÎÄÅÎÔÌÙ Υ ÄÁÙÓ Á ×ÅÅË ÁÓ ÔÈÅÉÒ 'ÒÅÅÔÅÒȢ  .ÁÎÃÙ ÐÕÔ ÈÅÒ ÂÅÓÔ ÅǟÏÒÔ ÉÎÔÏ ÅÖÅÒÙ ÊÏÂ ÓÈÅ ÏÂÔÁÉÎÅÄ 

×ÈÉÌÅ ÓÈÅ ÓÔÉÌÌ ÈÁÄ Á ÇÏÁÌ ÏÆ ×ÏÒËÉÎÇ ÁÔ Á ÆÏÏÄ ÓÔÏÒÅȢ  !ÆÔÅÒ ÎÕÍÅÒÏÕÓ ÁÐÐÌÉÃÁÔÉÏÎÓ ÔÏ ÖÁÒÉÏÕÓ ÆÏÏÄ ÓÔÏÒÅÓȟ ÓÈÅ ÌÁÎÄȤ

ÅÄ Á ÊÏÂ ×ÉÔÈ 0ÅÁ0ÏÄ ÁÔ 3ÔÏÐ ÁÎÄ 3ÈÏÐ ÉÎ !ÕÇÕÓÔȟ ×ÈÉÃÈ ÓÈÅ ×ÁÓ ÔÈÒÉÌÌÅÄ ÁÂÏÕÔȢ  .ÁÎÃÙ ÓÔÁÒÔÅÄ ÈÅÒ ǢÒÓÔ ÄÁÙ ÏÆ 

ÔÒÁÉÎÉÎÇ ÏÎ !ÕÇÕÓÔ ΤΦÔÈ ÁÎÄ ÈÁÓ ÂÅÅÎ ÄÏÉÎÇ ×ÅÌÌ ÅÖÅÒ ÓÉÎÃÅȢ  %ÖÅÒÙÏÎÅ ÉÓ ÐÒÏÕÄ ÏÆ ÈÅÒ ÈÁÒÄ ×ÏÒË ÁÎÄ ÄÅÄÉÃÁÔÉÏÎ ÉÎ 

ǢÎÄÉÎÇ Á ÊÏÂ ÏÆ ÈÅÒ ÃÈÏÉÃÅȢ 'ÒÅÁÔ ÊÏÂȟ .ÁÎÃÙȦ +ÅÅÐ ÕÐ ÔÈÅ ÇÏÏÄ ×ÏÒËȦ 

Individual Success Story - Marci Simmons - Life Skills 

-ÁÒÃÉ ÁÔÔÅÎÄÅÄ '7!2# ÆÏÒ ΣΩ ÙÅÁÒÓ ÐÁÒÔÉÃÉÐÁÔÉÎÇ ÉÎ ÓÈÅÌÔÅÒÅÄ ÅÍÐÌÏÙÍÅÎÔ ÆÒÏÍ ΣΫΫΩ ÕÎÔÉÌ '7!2# ÃÈÁÎÇÅÄ ÔÏ Á 

ÄÉǟÅÒÅÎÔ ÍÏÄÅÌȢ !Ô ÔÈÉÓ ÐÏÉÎÔȟ ÓÈÅ ÃÏÍÍÕÎÉÃÁÔÅÄ Á ÄÅÓÉÒÅ ÔÏ ×ÏÒË ÉÎ Á ÓÅÔÔÉÎÇ ÉÎ ×ÈÉÃÈ ÓÈÅ ÇÏÔ ÐÁÉÄȢ /Î *ÕÌÙ ΨÔÈȟ 

ΤΡΣΧȟ -ÁÒÃÉ ÔÒÁÎÓÉÔÉÏÎÅÄ ÔÏ 7#)ȭÓ ,ÉÆÅ 3ËÉÌÌÓ 0ÒÏÇÒÁÍȢ 

 -ÁÒÃÉ ÎÏ× ÈÁÓ ÔÈÅ ÏÐÐÏÒÔÕÎÉÔÙ ÔÏ ÇÅÔ ÐÁÉÄ ÁÓ ÁÎ ÁÃÔÉÖÅ ÔÅÁÍ ÍÅÍÂÅÒ ÏÆ ÔÈÅ #ÌÅÒÉÃÁÌ #ÒÅ× ÁÔ ÔÈÅ 7#) ÏǣÃÅȢ 3ÈÅ 

ÒÅÃÅÉÖÅÓ ÍÉÎÉÍÕÍ ×ÁÇÅ ÆÏÒ ÔÈÅ ×ÏÒË ÓÈÅ ÐÅÒÆÏÒÍÓȢ 3ÈÅ ÓÔÁÔÅÓ ÔÈÁÔ ÓÈÅ ÅÎÊÏÙÓ ÓÔÁÐÌÉÎÇȟ ÃÏÌÌÁÔÉÎÇȟ ÁÎÄ ÔÈÒÅÅ-ÈÏÌÅ 

ÐÕÎÃÈÉÎÇȢ -ÁÒÃÉ ÓÁÙÓȟ Ȱ) ×ÏÕÌÄ ÌÉËÅ ÔÏ ÃÏÎÔÉÎÕÅ ×ÏÒËÉÎÇ ÔÏ ÅÁÒÎ ÍÏÎÅÙ ÔÏ ÓÕÐÐÏÒÔ ÍÙ ÌÉÆÅÓÔÙÌÅ ÁÎÄ ÁÃÔÉÖÉÔÉÅÓȢȱ 

-ÁÒÃÉ ÕÓÅÓ ÈÅÒ ÃÁÎÅ ×ÈÅÎ ÁÍÂÕÌÁÔÉÎÇ ÉÎ Á ÆÁÍÉÌÉÁÒ ÅÎÖÉÒÏÎÍÅÎÔȟ ÁÎÄ ÕÓÅÓ ÐÒÏÐÅÒ ÓÉÇÈÔÅÄ ÇÕÉÄÅ ÔÅÃÈÎÉÑÕÅÓ ÄÕÒȤ

ÉÎÇ ÅÍÅÒÇÅÎÃÉÅÓȟ ÁÌÌ ÃÏÍÍÕÎÉÔÙ ÔÒÁÖÅÌ ÁÎÄ ÉÎ ÕÎÆÁÍÉÌÉÁÒ ÓÅÔÔÉÎÇÓȢ "ÅÉÎÇ ÃÕÒÉÏÕÓ ÁÎÄ ÉÎÔÅÒÅÓÔÅÄ ÔÏ ÔÒÙ ÎÅ× ÔÈÉÎÇÓȟ 

ÁÎÄ ÔÏ ÇÁÉÎ ÉÎÃÒÅÁÓÅÄ ÉÎÄÅÐÅÎÄÅÎÃÅȟ -ÁÒÃÉ ÈÁÓ ÂÅÅÎ ×ÏÒËÉÎÇ ×ÉÔÈ ÁÎ /Ǫ- ÉÎÓÔÒÕÃÔÏÒ ÁÔ ÔÈÅ 7#) -ÁÉÎ /ǣÃÅ ÔÏ 

ÌÅÁÒÎ Á ÒÏÕÔÅ ÆÒÏÍ ÔÈÅ ÓÍÁÌÌ ÏǣÃÅ ÔÏ ÔÈÅ ÓÎÁÃË ÒÏÏÍ ÓÏ ÓÈÅ ÃÁÎ ÕÓÅ ÔÈÅ ÖÅÎÄÉÎÇ ÍÁÃÈÉÎÅ ÔÏ ÐÕÒÃÈÁÓÅ Á ÓÎÁÃËȢ 

7ÅÌÌ ÄÏÎÅ -ÁÒÃÉȦ 7Å ÁÒÅ ÁÌÌ ÖÅÒÙ ÐÒÏÕÄ ÏÆ ÔÈÅ ÐÒÏÇÒÅÓÓ ÙÏÕ ÈÁÖÅ ÍÁÄÅ ÁÎÄ ÁÒÅ ÓÔÉÌÌ ÍÁËÉÎÇ ÓÉÎÃÅ ÔÒÁÎÓÆÅÒÒÉÎÇ ÔÏ 7#)Ȣ  


