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 Message From The  

Chief Executive Officer 

Shared Living 

&9ȭΣΩ ×ÁÓ ÁÎÏÔÈÅÒ ÂÕÓÙ ÙÅÁÒȢ  5ÎÄÅÒ ÔÈÅ ÌÅÁÄÅÒÓÈÉÐ ÏÆ 0ÁÕÌÁ 

$ÕÎÎ--ÅÁÄÏ×Óȟ $ÉÖÉÓÉÏÎ (ÅÁÄȟ ×Å ÂÅÇÁÎ ÔÈÅ ǢÓÃÁÌ ÙÅÁÒ ×ÉÔÈ 

Ô×Ï )ÎÄÉÖÉÄÕÁÌÓ ÍÏÖÉÎÇ ÉÎÔÏ 3ÈÁÒÅÄ ,ÉÖÉÎÇȟ Á ÎÅ× ÍÏÄÅÌ ÆÏÒ 

7#) ×ÈÅÒÅ ÐÅÏÐÌÅ ÌÉÖÅ ×ÉÔÈ Á 3ÈÁÒÅÄ ,ÉÖÉÎÇ (ÏÍÅ 0ÒÏÖÉÄÅÒ ÁÎÄ 

ÔÈÅÉÒ ÆÁÍÉÌÙ ÏÒ ÓÈÁÒÉÎÇ ÁÎ ÁÐÁÒÔÍÅÎÔ ×ÉÔÈ ÁÎÏÔÈÅÒ ÐÅÒÓÏÎȢ )Ô ÉÓ 

Á ÐÅÒÓÏÎ-ÃÅÎÔÅÒÅÄ ÏÐÔÉÏÎ ×ÈÅÒÅ ÉÎÄÉÖÉÄÕÁÌÓ ÄÅÔÅÒÍÉÎÅ ÔÈÅÉÒ 

ÈÏÍÅ ÁÎÄ ÔÈÅÉÒ ÓÕÐÐÏÒÔÓȢ !ÌÓÏȟ ÔÈÉÓ ÏÐÔÉÏÎ ÉÓ ÒÅÆÅÒÒÅÄ ÔÏ ÁÓ ÓÕÐȤ

ÐÏÒÔÅÄ ÌÉÖÉÎÇȟ ÆÁÍÉÌÙ ÃÁÒÅ ÏÒ ÌÉÆÅ ÓÈÁÒÉÎÇȢ )Ô ÐÒÏÖÉÄÅÓ Á ÒÅÁÌ ÈÏÍÅ 

ÁÎÄ Á ÎÅ× ÔÙÐÅ ÏÆ ÒÅÌÁÔÉÏÎÓÈÉÐ ÆÏÒ ÐÅÏÐÌÅȢ )Ô ÉÓ ÂÕÉÌÔ ÏÎ ÒÅÌÁÔÉÏÎȤ

ÓÈÉÐÓȟ ÎÏÔ ÁÒÏÕÎÄ Á ÓÅÒÖÉÃÅ ÄÅÌÉÖÅÒÙ ÓÙÓÔÅÍȢ $ÅÅÐÅÒ ÒÅÌÁÔÉÏÎȤ

ÓÈÉÐÓ ÁÒÅ ÆÏÒÍÅÄ ÁÎÄ ÍÏÒÅ ÉÎÄÉÖÉÄÕÁÌÉÚÅÄ ÓÕÐÐÏÒÔ ÉÓ ÐÒÏÖÉÄÅÄ 

ÉÎÃÌÕÄÉÎÇ ÁÒÒÁÎÇÉÎÇ ÍÅÄÉÃÁÌ ÃÁÒÅ ÁÎÄ ÐÒÏÖÉÄÉÎÇ ÔÒÅÁÔÍÅÎÔȟ ÐÅÒȤ

ÓÏÎÁÌ ÃÁÒÅȟ ÆÁÃÉÌÉÔÁÔÉÎÇ ÌÅÉÓÕÒÅ ÁÎÄ ÃÏÍÍÕÎÉÔÙ ÉÎÔÅÒÅÓÔÓ ÁÎÄ ÁÃÔÉÖÉÔÉÅÓȟ ÃÏÍÍÕÎÉÃÁÔÉÏÎȟ ÔÅÁÃÈÉÎÇ ÏÒ ÆÁÃÉÌÉÔÁÔÉÎÇ ÐÁÒÔÉÃÉÐÁÔÉÏÎ ÉÎ ÈÏÕÓÅȤ

ÈÏÌÄ ÃÈÏÒÅÓ ÁÎÄ ÁÃÔÉÖÉÔÉÅÓ ÁÌÏÎÇ ×ÉÔÈ ÍÅÅÔÉÎÇ ÎÅ× ÆÁÍÉÌÙ ÁÎÄ ÆÒÉÅÎÄÓ ÔÈÒÏÕÇÈ ÔÈÅ 3ÈÁÒÅÄ ,ÉÖÉÎÇ (ÏÍÅ 0ÒÏÖÉÄÅÒȢ ! ÔÈÉÒÄ 3ÈÁÒÅÄ ,ÉÖÉÎÇ 

0ÒÏÖÉÄÅÒ ÁÎÄ )ÎÄÉÖÉÄÕÁÌ ×ÈÏ ÈÁÄ ÂÅÅÎ ÌÉÖÉÎÇ ÔÏÇÅÔÈÅÒ ÆÏÒ ΣΡ ÙÅÁÒÓ ÉÎ ÔÈÅ )ÎÄÉÖÉÄÕÁÌ 3ÕÐÐÏÒÔÓ ÍÏÄÅÌ ÍÏÖÅÄ ÉÎÔÏ ÔÈÅ 3ÈÁÒÅÄ ,ÉÖÉÎÇ 

.ÅÔ×ÏÒË ÉÎ *ÕÎÅȢ )Î ÁÄÄÉÔÉÏÎȟ ÁÔ ÔÈÅ ÅÎÄ ÏÆ ÔÈÅ ǢÓÃÁÌ ÙÅÁÒ Á ÎÅ× 3ÈÁÒÅÄ ,ÉÖÉÎÇ #ÏÏÒÄÉÎÁÔÏÒ ×ÁÓ ÈÉÒÅÄȟ 4ÁÌÁÉÎÙÁ 4ÈÁÍÅÓȟ ÔÏ ÂÅÇÉÎ ÓÕÐȤ

ÐÏÒÔÉÎÇ ÔÈÅ ÔÈÒÅÅ (ÏÍÅ 0ÒÏÖÉÄÅÒÓȢ 7Å ×ÅÌÃÏÍÅ 4ÁÌÁÉÎÙÁ ÁÎÄ ÁÒÅ ÅØÃÉÔÅÄ ÆÏÒ ÈÅÒ ÔÏ ÂÅ Á ÐÁÒÔ ÏÆ ÔÈÅ 7#) 3ÈÁÒÅÄ ,ÉÖÉÎÇ 4ÅÁÍȢ !ÌÌ 

ÔÈÒÅÅ ÉÎÄÉÖÉÄÕÁÌÓ ÉÎ ÔÈÉÓ ÏÐÔÉÏÎ ÁÒÅ ÅØÔÒÅÍÅÌÙ ÈÁÐÐÙ ÁÎÄ ÁÒÅ ÓÏ ÇÌÁÄ ÔÈÁÔ ÔÈÅÙ ×ÅÒÅ ÁÂÌÅ ÔÏ ÍÁËÅ ÔÈÅ ÃÈÁÎÇÅ ÔÏ 3ÈÁÒÅÄ ,ÉÖÉÎÇȢ 7#) 

ÈÁÄ ÉÔȭÓ ǢÒÓÔ $$3 0ÒÅ-3ÕÒÖÅÙ ÉÎ *ÕÌÙ ÏÆ ΤΡΣΩȟ ×ÈÉÃÈ ×ÁÓ ÖÅÒÙ ÓÕÃÃÅÓÓÆÕÌȦ 

!Ó ×Å ÍÏÖÅ ÆÏÒ×ÁÒÄ ×ÉÔÈ ÔÈÉÓ ÍÏÄÅÌȟ ÉÔ ÔÁËÅÓ Á ÇÒÅÁÔ ÄÅÁÌ ÏÆ ×ÏÒËȟ ÐÌÁÎÎÉÎÇ ÁÎÄ ÁÓÓÅÓÓÍÅÎÔȟ ÔÏ ǢÎÄ ÔÈÅ ÒÉÇÈÔ ÍÁÔÃÈ ÉÎ ÓÅÅËÉÎÇ ÎÅ× 

(ÏÍÅ 0ÒÏÖÉÄÅÒÓ ÁÎÄ )ÎÄÉÖÉÄÕÁÌÓ ÔÏ ÌÉÖÅ ÔÏÇÅÔÈÅÒȢ 4ÈÅÒÅ ÉÓ Á ÔÈÏÒÏÕÇÈ !ÐÐÌÉÃÁÔÉÏÎ ÐÒÏÃÅÓÓȟ Á ÈÏÍÅ ÉÎÓÐÅÃÔÉÏÎȟ ÍÁÎÙ ÍÅÅÔÉÎÇÓȟ ÖÉÓÉÔÓ 

ÁÎÄ Á ÒÅÖÉÅ× ×ÉÔÈ ÔÈÅ ÅÎÔÉÒÅ )30 4ÅÁÍȢ )Æ ÙÏÕ ÁÒÅ ÉÎÔÅÒÅÓÔÅÄ ÉÎ ÐÁÒÔÉÃÉÐÁÔÉÎÇ ÉÎ ÔÈÅ 3ÈÁÒÅÄ ,ÉÖÉÎÇ ÐÒÏÇÒÁÍȟ ÃÏÎÔÁÃÔ 0ÁÕÌÁ $ÕÎÎ -ÅÁÄȤ

Ï×Ó ÁÔ ΩΪΣȢΧΪΫȢΦΥΤΤ ÏÒ ÐÄÕÎÎÍÅÁÎÄÏ×Óͽ×ÅÁÒÅ×ÃÉȢÏÒÇȟ ÏÒ 4ÁÌÁÉÎÙÁ 4ÈÁÍÅÓ ÁÔ ΩΪΣȢΧΩΡȢΨΦΨΦ ÏÒ ÔÔÈÁÍÅÓͽ×ÅÁÒÅ×ÃÉȢÏÒÇȢ 

Newly Renovated Home on Kendall Park 

3ÉÍÕÌÔÁÎÅÏÕÓÌÙȟ ×Å ÐÕÒÃÈÁÓÅÄ ÁÎÄ ÒÅÎÏÖÁÔÅÄ Á ÎÅ× ÈÏÍÅ ÏÎ +ÅÎÄÁÌÌ 

0ÁÒËȟ ÉÎ 7ÁÌÔÈÁÍȟ Á Χ ÂÅÄÒÏÏÍȟ ΣÓÔ ǨÏÏÒ ÁÃÃÅÓÓÉÂÌÅ ÈÏÍÅȟ ×ÉÔÈ ÁÎ ÏÐÅÎ 

ÃÏÎÃÅÐÔ ËÉÔÃÈÅÎȟ ÄÉÎÉÎÇ ÁÎÄ ÆÁÍÉÌÙ ÒÏÏÍȟ ×ÉÔÈ ×ÉÄÅÎÅÄ ÄÏÏÒ×ÁÙÓȟ Á ÆÕÌÌÙ 

ÁÃÃÅÓÓÉÂÌÅ ÂÁÔÈÒÏÏÍȟ Á ÍÏÄÉǢÅÄ ÁÃÃÅÓÓÉÂÌÅ ÂÁÔÈÒÏÏÍȟ Φ ÁÃÃÅÓÓÉÂÌÅ ÂÅÄȤ

ÒÏÏÍÓ ÁÎÄ ÁÎ ÁÄÄÉÔÉÏÎÁÌ ÌÉÖÉÎÇ ÒÏÏÍ ÓÐÁÃÅȢ )Ô ÁÌÓÏ ÈÁÓ Ô×Ï ÒÁÍÐÓȟ ÏÎÅ Ïǟ 

Á ÄÅÃË ÉÎ ÔÈÅ ÂÁÃË ÙÁÒÄ ÁÎÄ ÏÎÅ ÏÕÔ ÔÈÅ ÆÒÏÎÔ ÏÆ ÔÈÅ ÈÏÍÅȢ 4ÈÅÒÅ ÉÓ ÏÎÅ 

ÂÅÄÒÏÏÍȟ ÁÎ ÏǣÃÅ ÁÎÄ Á ÈÁÌÆ ÂÁÔÈ ÏÎ ÔÈÅ ΤÎÄ ǨÏÏÒȢ 4ÈÒÅÅ ×ÏÍÅÎ 

ÍÏÖÅÄ ÉÎÔÏ ÔÈÅ ÈÏÍÅ ÉÎ *ÕÌÙȟ ΤΡΣΨ ÁÓ ÔÈÅÙ ÃÏÕÌÄ ÎÏÔ ÕÓÅ ÓÔÁÉÒÓ ÁÎÙ ÌÏÎÇÅÒ 

×ÈÅÒÅ ÔÈÅÙ ×ÅÒÅ ÌÉÖÉÎÇ ÉÎ !ÒÌÉÎÇÔÏÎȢ 4×Ï ÍÅÎ ÍÏÖÅÄ ÉÎÔÏ ÔÈÅ ÈÏÍÅ ÁÎÄ 

ÊÏÉÎÅÄ ÔÈÅÍ ÉÎ -ÁÒÃÈȟ ΤΡΣΩȢ 4ÈÅÙ ÁÒÅ ÁÌÌ ÎÏ× ÅÎÊÏÙÉÎÇ ÔÈÅÉÒ ÎÅ× ÈÏÍÅ 

ÔÏÇÅÔÈÅÒȢ 
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 Message From The  

Chief Executive Officer cont. 

A New Home leased for 4 Women in 

Need of a More Fully Accessible Home 

7#) ÓÏÕÇÈÔ Á ÎÅ× ÈÏÍÅ ÆÏÒ Φ ×ÏÍÅÎ ÌÉÖÉÎÇ ÁÔ (ÁÔÈÅÒÌÙ 2ÏÁÄȟ 

7ÁÌÔÈÁÍȟ ÔÈÁÔ ÃÏÕÌÄ ÂÅ ÒÅÎÏÖÁÔÅÄ ÔÏ ÂÅ ÍÏÒÅ ÆÕÌÌÙ ÁÃÃÅÓÓÉÂÌÅ 

ÆÏÒ ÔÈÅÍȢ 7#) ÁÎÄ #), ÅÎÔÅÒÅÄ ÉÎÔÏ Á ÐÁÒÔÎÅÒÓÈÉÐ ÔÏ ÌÏÃÁÔÅȟ ÐÕÒȤ

ÃÈÁÓÅ ÁÎÄ ÒÅÎÏÖÁÔÅ Á ÎÅ× ÈÏÍÅ ÔÈÁÔ 7#) ×ÏÕÌÄ ÔÈÅÎ ÌÅÁÓÅȢ )Î 

ÔÈÅ ÆÁÌÌ ÏÆ ΤΡΣΨȟ Φ 9ÏÒË 2ÏÁÄȟ .Å×ÔÏÎȟ ×ÁÓ ÐÕÒÃÈÁÓÅÄ ÉÎ Á ÑÕÉÅÔ 

ÎÅÉÇÈÂÏÒÈÏÏÄ ÂÙ #), ÁÎÄ ÔÈÅÎ ÒÅÎÏÖÁÔÅÄ ÔÈÒÏÕÇÈÏÕÔ ÔÈÅ ÒÅÓÔ ÏÆ 

ÔÈÅ ǢÓÃÁÌ ÙÅÁÒȢ 7#) ÌÅÁÓÅÄ ÔÈÅ ÈÏÍÅ ÆÒÏÍ #), ×ÉÔÈ ÁÎ ÏÐÔÉÏÎ ÔÏ 

ÐÕÒÃÈÁÓÅ ÁÔ ÁÎÙ ÔÉÍÅ ÁÆÔÅÒ ÔÈÒÅÅ ÙÅÁÒÓ ÏÒ ÔÈÅ ÈÏÍÅ ×ÉÌÌ ÂÅ ÔÒÁÎÓȤ

ÆÅÒÒÅÄ ÔÏ 7#) ÁÔ ÔÈÅ ÅÎÄ ÏÆ ÔÈÅ ÌÅÁÓÅȢ 4ÈÉÓ ΣÓÔ ǨÏÏÒ ÈÏÍÅ ÈÁÓ 

×ÉÄÅ ÄÏÏÒ×ÁÙÓȟ ÁÃÃÅÓÓÉÂÌÅ ÂÅÄÒÏÏÍÓȟ ÁÃÃÅÓÓÉÂÌÅ ÂÁÔÈÒÏÏÍÓȟ ÁÎ ÁÃÃÅÓÓÉÂÌÅ ËÉÔÃÈÅÎȟ ÄÉÎÉÎÇ ÒÏÏÍȟ ÆÁÍÉÌÙ ÒÏÏÍȟ ÌÉÖÉÎÇ ÒÏÏÍȟ Ô×Ï 

ÒÁÍÐÅÄ ÅÇÒÅÓÓÅÓ ÁÎÄ ÁÎ ÏÕÔÄÏÏÒ ÂÁÒÂÅÑÕÅ ÐÁÔÉÏ ÁÒÅÁȢ 4ÈÅ ÓÔÁǟ ÏǣÃÅ ÉÓ ÏÎ ÔÈÅ ΤÎÄ ǨÏÏÒ ÁÓ ×ÅÌÌ ÁÓ ÐÌÅÎÔÙ ÏÆ ÓÔÏÒÁÇÅ ÓÐÁÃÅȢ 4ÈÅ 

ÌÁÄÉÅÓ ×ÈÏ ÁÒÅ ÅØÃÉÔÅÄ ÁÎÄ ÌÏÖÅ ÔÈÅÉÒ ÎÅ× ÈÏÍÅ ÍÏÖÅÄ ÉÎ ÏÎ 3ÅÐÔÅÍÂÅÒ ΨÔÈȟ ΤΡΣΩȢ 

Strategic Direction Committee of the Board 

)Î &9ȭ ΣΨȟ ÔÈÅ "ÏÁÒÄ ÖÏÔÅÄ ÔÏ ÄÅÖÅÌÏÐ Á 3ÔÒÁÔÅÇÉÃ $ÉÒÅÃÔÉÏÎ #ÏÍÍÉÔÔÅÅ ÔÏ ÍÁËÅ ÒÅÃÏÍÍÅÎÄÁÔÉÏÎÓ ÔÏ ÔÈÅ "ÏÁÒÄ ÎÏÔ ÏÎÌÙ ÏÎ Á ÒÅÖÉȤ

ÓÉÏÎ ÏÆ 7#)ȭÓ 3ÔÒÁÔÅÇÉÃ 0ÌÁÎȟ ÂÕÔ ÁÌÓÏ ÔÏ ÒÅÖÉÅ× ÁÎÄ ÍÁËÅ ÒÅÃÏÍÍÅÎÄÁÔÉÏÎÓ ÔÏ ÔÈÅ "ÏÁÒÄ ÏÎ ÎÅ× ÓÅÒÖÉÃÅ ÏÐÔÉÏÎÓ ÁÎÄ ÉÎÄÉÖÉÄÕÁÌÓ 

ÓÅÒÖÅÄȢ *ÏÅ $ÏÎÁÔÉȟ 6ÉÃÅ 0ÒÅÓÉÄÅÎÔ ÏÆ /ÐÅÒÁÔÉÏÎÓȟ ×ÁÓ ÁÐÐÏÉÎÔÅÄ ÁÓ ÔÈÅ ÆÁÃÉÌÉÔÁÔÏÒ ÏÆ ÔÈÅ ÎÅ×ÌÙ ÆÏÒÍÅÄ 3ÔÒÁÔÅÇÉÃ $ÉÒÅÃÔÉÏÎ #ÏÍȤ

ÍÉÔÔÅÅ ÏÆ ÔÈÅ "ÏÁÒÄ ÏÆ $ÉÒÅÃÔÏÒÓȢ "ÏÁÒÄ -ÅÍÂÅÒÓ ÏÎ ÔÈÅ #ÏÍÍÉÔÔÅÅ ÉÎÃÌÕÄÅȡ %Ä 3ËÏÕȟ #ÈÁÉÒȠ -ÉËÅ 3ÕÌÌÉÖÁÎȟ 2ÈÏÎÄÁ ,ÅÓÁÎÔÏ ÁÎÄ 

3ÁÒÁ 'ÏÄÄÁÒÄȟ "ÏÁÒÄ -ÅÍÂÅÒÓȢ  

3ÈÁÒÅÄ ,ÉÖÉÎÇȟ ÐÒÏÍÏÔÅÄ ÉÎ ÔÈÅ $$3 -ÅÔÒÏ 2ÅÇÉÏÎ ÁÎÄ 3ÔÁÔÅ×ÉÄÅȟ ÂÅÃÁÍÅ ÔÈÅ ǢÒÓÔ ÐÒÅÓÅÎÔÁÔÉÏÎ ÃÒÅÁÔÅÄ ÁÎÄ ÐÒÅÓÅÎÔÅÄ ÂÙ *ÏÅ 

$ÏÎÁÔÉȟ 60/ȟ ÁÎÄ 0ÁÕÌÁ $ÕÎÎ--ÅÁÄÏ×Óȟ $ÉÖÉÓÉÏÎ 

(ÅÁÄȟ ÔÏ ÔÈÅ #ÏÍÍÉÔÔÅÅ ÁÎÄ ÔÈÅ "ÏÁÒÄȢ 4ÈÅ "ÏÁÒÄ 

ÖÏÔÅÄ ÉÎ ÆÁÖÏÒ ÏÆ ÍÏÖÉÎÇ ÆÏÒ×ÁÒÄ ÔÏ ÂÅÇÉÎ ÔÈÉÓ 

ÎÅ× ÓÅÒÖÉÃÅ ÁÔ 7#)Ȣ 4ÈÒÅÅ ÎÅ× 3ÈÁÒÅÄ ,ÉÖÉÎÇ 

0ÌÁÃÅÍÅÎÔÓ ×ÅÒÅ ÍÁÄÅ ÉÎ &9ȭΣΩȢ .ÅØÔȟ 3ÈÁÎÎÏÎ 

-Ã$ÏÎÁÌÄȟ ×ÈÏ ÈÁÄ ÐÒÉÏÒ ÅØÐÅÒÉÅÎÃÅȟ ÐÒÏÖÉÄÅÄ Á 

ÐÒÅÓÅÎÔÁÔÉÏÎ ÁÎÄ ÖÉÄÅÏ ÏÎ !ÃÑÕÉÒÅÄ "ÒÁÉÎ )ÎÊÕÒÙ 

ɉ!")Ɋ ÔÏ ÔÈÅ ÃÏÍÍÉÔÔÅÅȢ 4ÈÅ "ÏÁÒÄ ÖÏÔÅÄ ÉÎ ÆÁÖÏÒ 

ÏÆ ÄÅÖÅÌÏÐÉÎÇ Á ÎÅ× ÓÅÒÖÉÃÅ ɉΤΦ (ÏÕÒ (ÏÍÅɊ ÆÏÒ 

ÐÅÏÐÌÅ ×ÉÔÈ !") ÉÎ ÔÈÅ ÓÐÒÉÎÇ ÏÆ ΤΡΣΩȢ 7Å ÔÈÅÎ 

ÂÅÇÁÎ ÁÎÄ ÃÏÎÔÉÎÕÅÄ ÌÏÏËÉÎÇ ÆÏÒ ÐÏÔÅÎÔÉÁÌ ÐÒÏÐÅÒȤ

ÔÉÅÓ ÔÏ ÄÅÖÅÌÏÐ Á Φ-ÐÅÒÓÏÎȟ ΤΦ (ÏÕÒ ÈÏÍÅȟ ÆÏÒ ÐÅÏȤ

ÐÌÅ ×ÉÔÈ !")Ȣ 7Å ÌÏÃÁÔÅÄ Ô×Ï ÐÏÔÅÎÔÉÁÌ ÐÒÏÐÅÒÔÉÅÓ 

×ÈÉÃÈ ÈÁÖÅ ÒÅÃÅÎÔÌÙ ÂÅÅÎ ÁÐÐÒÏÖÅÄ ÂÙ ÔÈÅ %ØÅÃÕȤ

ÔÉÖÅ /ǣÃÅ ÏÆ (ÕÍÁÎ 3ÅÒÖÉÃÅÓȢ 7Å ÌÏÏË ÆÏÒ×ÁÒÄ ÔÏ 

ÄÅÖÅÌÏÐÉÎÇ Á ÎÅ× !") ÈÏÍÅȢ 
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Other Activities in 2017 

Family Agency Barbeque 
)Î !ÕÇÕÓÔȟ ΤΡΣΩ ×Å ÈÅÌÄ ÏÕÒ !ÎÎÕÁÌ &ÁÍÉÌÙ !ÇÅÎÃÙ "ÁÒÂÅÑÕÅ ÏÎ Á ÌÏÖÅÌÙ 

ÓÕÍÍÅÒ ÎÉÇÈÔ ×ÈÉÃÈ ×ÁÓ Á ÇÒÅÁÔ ÓÕÃÃÅÓÓȢ 7Å ÁÒÅ ÓÅÅÉÎÇ ÍÏÒÅ ÁÎÄ ÍÏÒÅ 

ÆÁÍÉÌÙ ÍÅÍÂÅÒÓ ÁÎÄ ÇÕÁÒÄÉÁÎÓ ÅÁÃÈ ÙÅÁÒ ÉÎ ÁÔÔÅÎÄÁÎÃÅȢ )Ô ÉÓ Á ×ÏÎÄÅÒÆÕÌ 

ÔÉÍÅ ÔÏ ÇÅÔ ÔÏÇÅÔÈÅÒȟ ÓÐÅÎÄ ÔÉÍÅ ÁÎÄ ÇÅÔ ÔÏ ËÎÏ× ÅÁÃÈ ÏÔÈÅÒ ÂÅÔÔÅÒ ÉÎ 

ÂÅÁÕÔÉÆÕÌ ÓÕÒÒÏÕÎÄÉÎÇÓ ÁÔ ÔÈÅ 7ÁÔÅÒÔÏ×Î !ÒÓÅÎÁÌ 0ÁÒËȢ  

 

Family Forums 
 

7#) (ÏÌÄÓ Ô×Ï &ÁÍÉÌÙ &ÏÒÕÍÓ Á ÙÅÁÒ ÏÒÇÁÎÉÚÅÄ ÂÙ *ÁÓÏÎ -ÏÓÓȟ &ÁÍÉÌÙ 3ÕÐȤ

ÐÏÒÔ ,ÉÁÉÓÏÎȢ /ÎÅ ÆÏÒÕÍ ×ÁÓ ÈÅÌÄ ÉÎ 3ÅÐÔÅÍÂÅÒȟ ΤΡΣΨ ÁÎÄ ÏÎÅ ÉÎ *ÕÎÅ ΤΡΣΩȢ 

 

DSP Recognition Week 
4ÈÅ ΤÎÄ ×ÅÅË ÏÆ 3ÅÐÔÅÍÂÅÒ ÉÓ ÎÏ× $30 2ÅÃÏÇÎÉÔÉÏÎ 7ÅÅË ÉÎ -ÁÓÓÁÃÈÕÓÅÔÔÓ ÁÎÄ ÁÃÒÏÓÓ ÔÈÅ ÃÏÕÎÔÒÙ ×ÉÔÈ ÔÈÅ ÅǟÏÒÔÓ ÏÆ !.Ȥ

#/2ȟ Á ÎÁÔÉÏÎÁÌ ÏÒÇÁÎÉÚÁÔÉÏÎ ÏÆ ×ÈÉÃÈ 7#) ÉÓ Á ÍÅÍÂÅÒȢ %ÖÅÒÙ ÙÅÁÒ ) ÃÏÎÔÁÃÔ ÔÈÅ 'ÏÖÅÒÎÏÒȭÓ ÏǣÃÅ ɉ'ÏÖÅÒÎÏÒ "ÁËÅÒɊ ÁÎÄ ÏÕÒ 

Ô×Ï 3ÔÁÔÅ 3ÅÎÁÔÏÒÓ ɉ3ÅÎÁÔÏÒ 7ÁÒÒÅÎ ÁÎÄ -ÁÒËÅÙɊ ÔÏ ÓÉÇÎ ÏÎÔÏ ÔÈÅ $30 2ÅÓÏÌÕÔÉÏÎȢ 4ÈÅ 53 3ÅÎÁÔÅ ×ÒÉÔÅÓ Á 2ÅÓÏÌÕÔÉÏÎȟ ÓÐÏÎȤ

ÓÏÒÅÄ ÂÙ 2ÅÐÒÅÓÅÎÔÁÔÉÖÅ #ÁÒÄÉÎȟ -ÁÒÙÌÁÎÄȟ ÁÎÄ 3ÅÎÁÔÏÒ #ÏÌÌÉÎÓȟ -ÁÉÎÅȢ 'ÏÖÅÒÎÏÒ "ÁËÅÒ ɉ×ÈÏ ×ÒÏÔÅ ÈÉÓ Ï×Î 0ÒÏÃÌÁÍÁÔÉÏÎ ÆÏÒ 

-ÁÓÓɊ ÁÎÄ 3ÅÎÁÔÏÒ 7ÁÒÒÅÎ ÁÎÄ 3ÅÎÁÔÏÒ -ÁÒËÅÙ ɉ×ÈÏ #Ï-ÓÐÏÎÓÏÒÅÄ ÔÈÅ 53 2ÅÓÏÌÕÔÉÏÎɊ ÐÒÏÃÌÁÉÍÅÄ ÔÈÅ ΤÎÄ ×ÅÅË ÏÆ 3ÅÐÔÅÍȤ

ÂÅÒȟ ΣΡ-ΣΨȟ ΤΡΣΩ ÁÓ $30 2ÅÃÏÇÎÉÔÉÏÎ 7ÅÅËȢ 7#) ÈÅÌÄ ÂÒÅÁËÆÁÓÔÓ ÁÎÄ ÌÕÎÃÈÅÏÎÓ ÂÙ $ÉÖÉÓÉÏÎȟ ÈÁÄ ÒÁǩÅ ÄÒÁ×ÉÎÇÓȟ ÒÅÃÏÇÎÉÔÉÏÎ 

Á×ÁÒÄÓ ÁÓ ×ÅÌÌ ÁÓ ÇÉÆÔ ÃÁÒÄÓ ×ÈÉÃÈ ÃÒÅÁÔÅÄ ÆÅÓÔÉÖÅ ÁÃÔÉÖÉÔÉÅÓ ÆÏÒ ÁÌÌȢ )Ô ÉÓ ÉÍÐÏÒÔÁÎÔ ÔÏ ÒÅÃÏÇÎÉÚÅ ÔÈÅ ×ÏÒË ÔÈÁÔ ÁÌÌ ÏÆ ÏÕÒ $30Ó ÄÏ 

ÅÁÃÈ ÁÎÄ ÅÖÅÒÙ ÄÁÙ ÔÏ ÓÕÐÐÏÒÔ )ÎÄÉÖÉÄÕÁÌÓ ×ÉÔÈ ×ÈÏÍ ÔÈÅÙ ×ÏÒËȢ %ÒÉÃÈ 3ÈÁÆÅÒȟ 3ÏÃÉÁÌ -ÅÄÉÁ #ÏÏÒÄÉÎÁÔÏÒȟ ÐÏÓÔÅÄ ÐÈÏÔÏÓ ÏÎ 

ÏÕÒ ×ÅÂÓÉÔÅ ÁÎÄ ÓÏÃÉÁÌ ÍÅÄÉÁ ÔÏ ÃÏÍÍÅÍÏÒÁÔÅ ÔÈÅ 

ÅÖÅÎÔÓȟ ÓÅÅ ÔÈÅÍ ÁÔ ×××Ȣ×ÅÁÒÅ×ÃÉȢÏÒÇ ȟ &ÁÃÅÂÏÏË 

ÁÎÄ ÏÔÈÅÒ 3ÏÃÉÁÌ -ÅÄÉÁȢ #ÏÎÇÒÁÔÕÌÁÔÉÏÎÓ $30ÓȦ 9ÏÕ 

ÄÅÓÅÒÖÅ ÒÅÃÏÇÎÉÔÉÏÎ ÆÏÒ ÙÏÕÒ ÈÁÒÄ ×ÏÒË ÁÎÄ ÄÅÄÉÃÁȤ

ÔÉÏÎ ÔÏ ÉÍÐÌÅÍÅÎÔ 7#)ȭÓ ÍÉÓÓÉÏÎȦ )Î ÔÈÅ ÐÁÓÔ ÙÅÁÒ 7#) 

×ÁÓ ÁÂÌÅ ÔÏ ÄÅÖÅÌÏÐ ÎÅ× 3ÁÌÁÒÙ ÒÁÎÇÅÓȟ ÉÎÃÌÕÄÉÎÇ ÌÅÖÅÌ 

ÏÆ ÅÄÕÃÁÔÉÏÎȟ ÉÎ ÏÒÄÅÒ ÔÏ ÃÒÅÁÔÅ ÍÏÒÅ ÃÏÍÐÅÔÉÔÉÖÅ 

×ÁÇÅÓ ÆÏÒ $30Óȟ 3ÕÐÅÒÖÉÓÏÒÓ ÁÎÄ ÓÔÁǟ ÉÎ ÁÌÌ $ÅÐÁÒÔȤ

ÍÅÎÔÓȢ 7#)ȭÓ ÖÁÃÁÎÃÙ ÒÁÔÅ ÄÅÃÒÅÁÓÅÄ ÔÈÉÓ ÙÅÁÒ ÄÒÁȤ

ÍÁÔÉÃÁÌÌÙȢ )Î ÁÄÄÉÔÉÏÎȟ 7#) ÈÁÓ ÁÎ %ÍÐÌÏÙÅÅ 2ÅÃÏÇÎÉȤ

ÔÉÏÎ #ÏÍÍÉÔÔÅÅ ÔÈÁÔ ÒÕÎÓ ÁÌÌ ÙÅÁÒ ÒÏÕÎÄ ÐÒÏÖÉÄÉÎÇ 

ÒÅÃÏÇÎÉÔÉÏÎ ÔÏ ÅÍÐÌÏÙÅÅÓ ÅÖÅÒÙ ÏÔÈÅÒ ÍÏÎÔÈȢ     

Message From The  

Chief Executive Officer cont. 

.ÁÎÃÙ 3ÉÌÖÅÒ (ÁÒÇÒÅÁÖÅÓȟ 0ÒÅÓÉÄÅÎÔ Ǫ #%/ 
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 Board of Directors 

FYô2016 

Board Of Directors Roster 

Board Of Trustees Roster 

WCIôs Board of Directors is an active group of twelve (12) Board Members. They meet about five (5) times a year 

and also have three running Committees and Sub-Committees. Some committees are Ad-Hoc and meet for a peri-

od of time and may start up again, such as Housing, Human Resources, Mission in Action Grants, Governance 

and others. Currently, the Board has an Executive Finance Committee, Development Committee, and Strategic 

Direction Committee. We are seeking new members in the area of Finance, Real Estate, Technology, and Public 

Relations. If you know of someone who would like to serve, please contact Nancy Silver Hargreaves, President & 

CEO at nshargreaves@wearewci.org or Ed Skou, Board Chair, at Edward.Skou@belmontsavings.com. On behalf 

of myself and the Executive Team, we wish to thank all of our Board Members for all of the hard work, effort and 

dedication that they give to WCI throughout the year.  

Edward Skou, Chair Thomas Montanari, Vice Chair Colt Navins, Treasurer 

Matthew Sanders, Clerk Nicole Starck, Assistant Clerk Chris DôAnna 

Kevin Fahey Sara Goddard Ruth Harutunian 

Rhonda LeSanto Robert McMullen Michael Sullivan 

Maureen Keegan Karen Osbon Shanley  Sue Ann Poitras 
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Financial Summary 

Year Ending June 30th, 2017 

FYô16 Executive Management Team 

Nancy Silver Hargreaves 

President & CEO 

Robert Guinto 

Vice President of Finance 

and Administration & Chief 

Financial Officer 

Pam Laventure 

Vice President of 

Human Resources 

Joseph Donati 

Vice President of 

Operations 

Shannon McDonald 

Clinical Director 

REVENUE $18,059,681 

EXPENSES $17,754,756  

NET RESULTS $304,925         

Highlights:  

In FY 17 WCI's revenue grew 4.42% % and is expected 

to grow 2.5 % in FY 18. Commonwealth Revenue across 

all funding sources has grown. DDS, MCB, MassHealth, 

DMH and MRC are our Commonwealth Purchasers. The 

full impact of rate increases under Chapter 257 have al-

lowed WCI to increase salaries and benefits for its em-

ployees. For its properties, the last three years has seen 

major improvements in the quality of the housing stock 

offered to everyone. WCI has implemented a Capital Plan 

that each location can track to know what improvements 

are slated to occur for each home and work site. Capacity 

for each of WCI's programs is approaching full capacity. 

Expansion of additional resources to adequately meet the 

needs of the community WCI serves has required a Mas-

ter Plan to be developed and implemented for each ser-

vice.  

WCI's major sources of revenue were:  

Department of Developmental Services (DDS) 13,930,275: 77.13% 

of total; Entitlement Income $1,229,414: 6.81 % of the total; Mass 

Commission for the Blind (MCB) $1,680,883; 9.31% of the total; and 

MassHealth (Day Hab) $648,100: 3.59% of the total. Mass Rehabili-

tation Commission (MRC) $63,223: .35 % of the total; and Dept of 

Mental Health (DMH) $131,688: .73% of the total.  

Other revenues (including Employment contracts, Fundraising, Interest, etc.) was $172,437; .98% of the total. 

73%

15%

8%

4%

How funds were spent

Salaries &

Related Costs

Occupancy

Direct Program

Expenses

Other Expenses

Category percent  

Salaries & Related Costs 73% $12,963,657 

Occupancy 15% $2,561,103 

Direct Program Expenses 8% $1,479,454 

Other Expenses 4% $648,388 

 100% $17,652,602 
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THANK YOU TO OUR STAFF 

2017 Awards 

Legislator Of The Year 

Representative Kay Khan, Newton  

Employer Of the Year 

Market Basket, Waltham 

Helping Hands Award 

Rhonda LeSanto 

Benefactors of the Year 

James French and Robert A. Clancy  
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ñOur Staff 2017ò 

Committed To Our Individuals 

As a human services agency, WCI is only as good as its employees and we have more than 300. Our workforce is uniquely 

diverse, coming from an assortment of home countries that include the United States, Nigeria, Uganda, Haiti, the United King-

dom, Cameroon, Liberia, Tanzania, the Ivory Coast, Moldova, Poland, Bangladesh and many more. In addition to English and 

American Sign Language, many of our employees are fluent in French, Haitian Creole, Spanish, Swahili, Polish and Romani-

an.  

WCI employees proudly make a difference in the lives of the 

people we support. We actively promote self-determination 

and self-advocacy. We support people through the many stag-

es of their lives. We celebrate when there are successes, re-

spond to crises, compassionately support people when ill, and 

memorialize those who have died. The Individuals we support 

are an integral part of our lives just as we are in their lives.  

WCI supports employees in their pursuit of professional devel-

opment and encourages all employees to be life-long learners. 

WCI provides continuing education grants and tuition vouch-

ers for many employees as they further their education. Other 

employees attend classes to develop and enhance their ASL 

skills. WCI has sponsored several employees in the Depart-

ment of Developmental Services Direct Support Certificate 

program as well as the Provider Councilôs Human Services Management Certificate program. WCI continues to support its 

employees with a generous benefits package, on-the-job training (including the trademarked HOTSS/DOTSS system) and 

opportunities for internal promotion. 

For more information, contact Pam Laventure. 

We celebrate our diversity as a group of nearly 200 people with a wide range of individual skills, strengths and challenges. At 

WCI we are respected and valued for our uniqueness, ideas, dreams, and goals. WCI staff support us to live and work within 

the communities of our choice, Waltham, Belmont, Watertown, and Newton with independence and dignity.  

WCI staff help us to achieve success by providing us with quality services, and seeking to improve accessibility, accountability, 

and coordination of these services among professionals, care-givers and across agencies. Staff support us to live as inde-

pendently as possible on a daily basis. They listen to us, talk to us and read our behavior. They are our eyes and ears for some 

of us. They are our family, teacher and coaches. These supports range from day to day assistance with reading, cooking, and 

budgeting to hands-on daily personal care needs. We participate regularly in selecting our goals and evaluating our progress. 

Specialized services are here for our growth so we might become more skillful in communication, relationships and self-

discipline.  

Maintaining relationships with those people in our lives who are important to us is just another way WCI staff help us navigate 

through social systems: groups, organizations, community and society. They help us to cultivate new friendships and get in-

volved in community activities. Many of us go on vacations together, attend adult education classes, sports activities, and par-

ticipate in cultural events, spiritual services and a variety of other community events. Our lives reflect our preferences, values, 

desires, lifestyle and goals.  

We are WCI. 



 9 

 

Success Stories 

Individual Success Story - Christopher Smith - Deaf Residential Supports 

Christopher Smith moved to Huntington Street approximately 3 years ago. Being from the other side 

of the state, everything was new to him. He moved two hours away from his family and friends. 

Christopher is also Deaf Blind. He was in a new town, living with unfamiliar people, in a totally new 

Deaf environment. He was working in a brand new employment opportunity and was not used to 

working and having a job. Staff supported him across all environments. He required assistance with 

just about everything, which was brand new to him. Christopher had his work cut out for him as he 

set out to adjust to his new world, and he has adjusted very well!  

Christopher can express himself very well using tactile sign language. He knows what he wants and 

needs and can let people know. He is very aware of his environment ï who and what are in it. He 

has been receptive to mobility training, which has made it easier for him to maneuver around his 

environments with ease. He has made positive relationships with people. He has explored Waltham 

and surrounding towns and now enjoys many, many activities. He does not tire easily when involved 

in activities that he likes and keeps the staff with him busy and engaged. 

Christopher now works the great majority of the time. While this was a huge adjustment for him, he has made it successfully over time. 

Given the amount of activities he likes to participate in, it is a good thing he works! 

One of the concerns Christopher had when he moved was building relationships with others. It was not something he was comfortable 

doing, so often he would not chose to take the risk of relationship building. He is working hard in this area and is building a network of 

friends. 

Christopher has goals to do so much more with his life. The more he experiences, the greater his dreams. If the determination he has 

shown to adjust and be successful since moving to WCI is any indication, he will achieve them. Chris is Deaf Supports 2017 Success Sto-

ry of the Year! 

Individual Success Story - Robert Stearns - 24 Hour Supports 

Bob Stearns moved to Townsend Street during an emergency placement in November of 2015. 

Bob had been living in his own apartment in Waltham and was in need of more supports. All of his 

Team was apprehensive if Bob would like living in the residential setting after having been on his 

own for so long. Well, we are happy to report that not only has Bob adjusted to the major change, 

he is thriving! 

There have been so many positive events in Bobôs life during this past year and a half. Bob has 

become friends with his housemates and enjoys meal time, going to eat and participating in numer-

ous community events with everyone. Bob began attending a Day Habilitation program in Water-

town one year ago and looks forward to going every day. Bob traveled to Florida with a travel group 

and was able to go to Disney World, something he has wanted to do for many years. Bob is an 

active member of the 24 Hour Self Advocacy Group. He is extremely interested in local and nation-

al politics and voted in this past yearôs presidential election. Bob is always willing to talk politics and 

share his party affiliation with anyone up for a rousing discussion! 

Of all of the successes Bob has had this year, one stands out the most, his improved health! When Bob lived on his own it was very 

difficult for him to manage his diabetes by eating healthy and adhering to his medication regime. With the support of his staff, Bobôs 

health has never been better! He has lost weight and his glucose numbers are terrific! Of all the successes Bob has had this past year, 

one stands out the most, his improved health! Congratulations Bob on being 24 Hour Supports Success of 2017! 
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Success Stories 

Individual Success Story - Alison Tucker - Life Skills 
At the Life Skills Day Habilitation Program, Allison has overcome many health problems this 

year, she was absent from the program for over six months. When she finally came back, she 

was not at her baseline and her health issues continued to affect her on a daily basis. She fol-

lowed plans set up by the Occupational Therapist, Physical Therapist, Speech Pathologist, 

Nurse, and Health Care Supervisor. With perseverance and determination, Allison is now back 

at the program full time and resumed her job with the clerical crew and Perkins. She is ex-

tremely proud of herself and welcomes the praise that she receives from others. 

Since June of 2013, Aditya Kadambi participated in WCIôs Community Employment Program 

located at 3 Common Street. Since he enrolled, Aditya has worked with his peers, in Group 

Employment, at a variety of jobs in the community. While these opportunities provided him with 

valuable work experience, Aditya had aspirations to work independently at a job that matched 

his interests and appropriately utilized his skills. In September of 2016, Aditya was able to real-

ize his long term goal when he began working as a Receptionist for WCI at the Main Office 

located at 135 Beaver Street. Aditya worked very hard to get this job. 

 During a meeting with the Job Developer in May of 2016, Aditya expressed his ñfrustrationò at 

not being able to find a job that was right for him. During his meetings with the Job Developer, 

Aditya identified that he has strong computer skills and wanted to pursue a job that utilized 

them. After exploring jobs that might be a good match, Aditya and the Job developer agreed 

that Aditya should pursue an entry level Receptionist position. As luck would have it, WCI was 

hiring for a Receptionist at that time.  

 With help from the Job Developer and Employment Specialist, Aditya created a strong resume and drafted an excellent cover let-

ter. Aditya submitted his application for the Receptionist position and was asked to interview for the job. Aditya researched common 

interview questions and participated in role-play to prepare for his interview. His preparation paid off. Aditya gave a strong interview 

and was offered a part-time Receptionist position with WCI. 

 Adityaôs first day at his new job was September 7th, 2016. He was very excited. Initially, Aditya worked one day a week for a cou-

ple of hours covering lunch breaks. With 1:1 coaching from the Job Developer, he learned to use the phone, buzz in guests, and 

use the computer at the office. As Aditya became more comfortable with the responsibilities of his job, he added another day to his 

schedule. As he became more capable of completing his tasks independently, his job coaching faded. As his performance contin-

ued to improve, Aditya started to work longer shifts. 

 Aditya currently works as a Receptionist two days a week for 4 hours a day. He works as part of the Administrative Team with nat-

ural supports. His job responsibilities include answering the phone, forwarding calls, greeting guests and buzzing them into the of-

fice, typing meeting minutes, processing outgoing mail, and other clerical work as assigned. Aditya is very proud of his job at WCI, 

135 Beaver Street. His ability to work independently at this job had brought with it further independence in his everyday living. He 

continues to grow and develop in his position. Aditya has had a very successful year at the Community Employment Program. 

Please join us in congratulating Aditya as WCIôs 2017 Employment Success Story. 

Individual Success Story - Aditya KambadiðEmployment Supports 


